[lokyMeHT npeaocTaBneH KoHcynbTaHTIIoC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSAIOLWMX OKYMEHTOB
(B peq. PegepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
01 17.12.1999 N 212-®3, ot 30.12.2001 N 196-@3,
01 22.08.2004 N 122-$3, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
01 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
01 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
01 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
071 05.05.2014 N 112-93, o1 13.07.2015 N 233-93,
o1 03.07.2016 N 265-93, ot 01.05.2017 N 88-93)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HMKAlOWMe MexXay notpebutenamm u
N3roTOBUTENAMW, UCMIONHUTENAMMU, UMMNOPTEPAMM, NPOAABLAMWN NPU NPoAaKe TOBAPOB (BbINOJHEHUN
paboT, oKaszaHWM ycayr), ycTaHaB/AMBaET NpaBa noTpebuTenei Ha npnobpeTeHne ToBapos (paborT, ycayr)
HaZ/1eXKalllero KayecTsa M 6e30MacHbIX /15 XKU3HK, 340P0BbSA, MMYLLLECTBA NOTPEOUTENEN U OKPYKatOLLEN
cpefbl, nonyvyeHne nHPopmaumm o Tosapax (paboTax, ycayrax) n 06 mx U3rotoBUTENAX (MCNONHUTENSX,
npoAaBLax), MPOCBELLEHME, TFOCYAAPCTBEHHYIO M OOWECTBEHHYIO 3alMTYy WX MHTEPECOB, a TaKkKe
onpeaenseT MexaHM3M peasnsaLmm sTMxX npas.

(8 pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutenb - TrpaxOaHWH, WMeWMih HamepeHWe 3akasaTb uWAM  npuobpectn nunbo
3aKa3blBaloOLWM, NPMOBPETAOWNI UAN UCMONb3YIOWMIA ToBapbl (PaboTbl, YCAYIK) UCKAKOYUTENLHO ANA
JNINYHDbIX, CeMeVIHbIX, AOMaWIHUX U UHbIX HYXK A, HE CBA3aHHbIX C OCyLLecTB/ieHNnem npep,anHmv\aTeanKoﬁ
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBAPbI ANA peannsaumnmn notpebutenam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCNONHUTENb - OPraHM3auusa He3aBUCMMO OT ee OpPraHM3auMOHHO-NPaBoOBOM GOPMbI, a TaKkKe
MHAMBUAYANbHBIN NPeanpUHMMaTE b, BbINOHAOWME paboTbl AN OKasbiBatoWMe ycayrm notpeburensm
no BO3Me34HOMY AOroBOpY;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoZaseL, - OpPraHuM3auus He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, A TaK:Ke
MHOMBUAYANbHLIA NpeanpuHUMaTeNb, Peanusylowmne ToBapbl NOTPebuTenam Mo [OroBOpy Kynau-
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Npoaaxu;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
0653aTeNbHbIM TPeboBaHUAM, NPEAYCMOTPEHHbIM 3aKOHOM 60 B YCTAHOB/IEHHOM MM MOPAAKE, UK
YyCNnoBMAM AoroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM O6bIYHO NpeabaBAfseMbIM
TpeboBaHMAM), UK LLeNSM, 19 KOTOPbIX ToBap (paboTa, ycayra) Takoro poaa 06biYHO UCNONb3YeTCs, Un
uenam, O KOTopbiX npogasel, (MCnosHWUTenb) Obla MOCTaBleH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM 4oroBopa, Uamn obpasuy 1 (Man) onncaHuio NpuY Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLLEeCTBEHHbIA HEAOCTAaTOK TOBapa (paboThbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbIN HE MOXKET ObITb YCTPaHeH 663 HecopasMepHbIX PAacXoA0B UK 3aTPaT BPEMEHW, N BbIABAAETCA
HEeOAHOKPATHO, WM NPOABNAETCA BHOBb MOC/E €r0 YCTPAHEHUS, UAK Apyrve NoaobHble HeAOCTaTKY;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrn) Ona XKU3HM,
34,0pOBbSA, UMYLLLECTBA NOTPEOUTENS M OKpYXKatoLLen cpeabl MPU 06bIYHbIX YCI0BUAX EFO UCTMOJIb30BAHMS,
XpaHeHWs, TPAHCMOPTUPOBKU U YTUAM3ALMK, @ TaKkKe 6e30MacHOCTb npoLecca BbiNoHEeHUA paboTbl
(okazaHus ycnyrum);

YyrNO/HOMOYEHHana  M3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
usrotosuTesieM (NpoAaBLOM) MWHAMBUAYANbHbIM NpeanpuHUMaTens (ganee - yNoOJHOMOYEHHas
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATEeNb) - OpraHu3auus,
OCYLLECTBAAIOWAN ONpeaeneHHyl0 AeATeNbHOCTb, WAW OpraHusaums, Co3faHHaAs Ha Tepputopun
Poccuiickolt depepaumm mnsrotosuteneMm (NpoaaBLOM), B TOM YMC/E€ MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAKOWME ONpeaesieHHble ¢GYHKUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoAaBLOM) M YNOAHOMOYEHHbIE MM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHMUI
notpebuteneidr B OTHOWEHMM TOBapa HEHAANEXKALWLero KadyecTBa, AM60 MHAMBUAYANbHbIN
npegnpuHMMmaTeNb, 3aperMcTpMpoBaHHbIM Ha Tepputopun Poccuiickoii Peaepauunn, BbINOAHAIOLWLMNA
onpegeneHHble GpYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpoAasBLOM), B TOM 4ucne C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM MPOAABLOM), U YNONHOMOYEHHbIA UM Ha NPUHATUE U
yaosnetTsopeHue TpeboBaHWi NoTpebutenein B OTHOWEHUN TOBapa HeHaA/1eXKalllero KayecTsa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3aumMs He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WMHAMBUAYANbHBIA NpeanpUHUMaTE b, OCYLLECTBAAIOWME MMMOPT ToBapa ANA ero nociaeayloLen
peanusaunn Ha TeppuTopun Poccuinckoin deapepaumm.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-93)

Fnasa |. OBLWUE NOJTOXKEHUA
CraTtba 1. MpaBoBoe peryanposaHue OTHOWEHMI B 061acTh 3aWmMThl Npas noTpebutenei

1. OTHoweHMA B 06/1acTU 3aWnUTbl NpaB noTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn denepasbHbIMU 3aKOHaMK (fanee - 3aKOHbI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HUMMU WMHBIMW HOPMATMBHbIMUM MPABOBbIMW aKkTamu Poccuiickoit
depgepaunn.

(n. 1 8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe MNopyyaTb ¢enepasnbHbIM OpraHam
MCMONIHUTENIbHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB noTpebutenei.
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MpasBuTtenbcteo Poccuitckon depepaumm BhnpaBe M3gaBaTb ANA NoTpebutena v npogasua
(nsrotoBuTens, MCNONHUTENs,  YNOJAHOMOYEHHOWM opraHusaumm nnu YNO/NTHOMOYEHHOro
MHAMBUAYANbHOrO NpeAnpuUHMMaTens, MUMMopTepa) npasuna, obasaTesbHble MPU 3aKAOYEHUM U
MCNONHEHUN NYyBAMYHBIX [A0roBopoB (40roBOPOB PO3HUYHOW KyNAM-NpoAaxkun, SHeprocHab:keHus,
[0roBOPOB O BbINO/JIHEHUU PaboT 1 06 OKa3aHUM YCayr).

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

Ab63au ytpatma cuay ¢ 1 asrycta 2011 roaa. - PeaepanbHblii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexXayHapoaHble aoroBopbl Poccuiickon ®egepaummn

Ecan mexpyHapogHbim gorosopom Poccuiickolt depepauumn yCcTaHOBAEHbI WHble NpaBuaa o
3aWwuTe npaB notpebutenei, Yem Te, KOTOpble NPEAYCMOTPEHbl HAaCTOAWMM 3aKOHOM, MPUMEHAIOTCS
npasuia MeXayHapoaHoro 4orosopa.

Cratba 3. Mpaso notpeburteneii Ha npocBewweHne B 06aacTh 3aWUTbl NpaB noTpeburenei

MpaBo notpebutenei Ha npoceelieHme B 061acTM 3aWmTLl NpaB noTpebuteneit obecneynsaetca
NocpeacTBOM  BK/IIOYEHWMA  COOTBETCTBYlOWMX TpeboBaHWiA B  ¢deaepanbHble rocyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTe/ibHble MPOrPamMMbl, a TaKKe NOoCPeACcTBOM OpraHM3aumm
cuctembl MHOpmaLmm noTpebuTteneli 06 Ux NpaBax U 0 HEOBXOAMMBIX AeNCTBUAX NO 3aLLMTE 3TUX NPas.
(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtba 4. KauectBo ToBapa (pa6oTbl, ycnyru)

1. Npogasel, (McnonHUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu oTCyTCTBMM B [O0rOBOpPE YCNOBWUI O KayecTBe ToBapa (paboTebl, ycayrv) npogasey,
(ucnonHutenb) o6asaH nepepatb notpebutento ToBap (BbINOAHWTL pPaboOTy, OKasaTb ycayry),
COOTBETCTBYIOLWWMNIM 06bIMHO NPeabABAAEMbIM TPEBOBAHMAM U NPUrOAHbIN ANA Lenen, ANA KOTOPbIX TOBap
(paborTa, ycnyra) Takoro poga 06blMHO MCNob3yeTcsA.

(B pen,. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopasel, (MCNOAHUTENL) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOJHEHWA PaboTbl, OKasaHMA YCayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebutento ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 418 UCNONb30BaHUA B COOTBETCTBUM C STUMM LLeNAMMU.

4. Mpwu npogaxe ToBapa no obpasuy u (M1n) onmucaHuio npogasel, 06s3aH nepeaatb NnotTpebutento
TOBap, KOTOPbIN COOTBETCTBYET 06pasuy 1 (Maun) onucaHuio.

5. EciM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMMK MNopsAgKke npesycMoTpeHbl obs3aTesnbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 0653aH Nepeaath NoTpebuTento Toap
(BbINONHUTL PaboTy, OKa3aTb yCAyry), COOTBETCTBYHOLMI STUM TPeHOBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. MMpaBa u o06A3aHHOCTM u3rotoBuTena (ucnonHuTensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa cAyXbbl, CPOKa rogHocTn ToBapa (paboTbl), a TaK)Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha TtoBap (paboTy), npeaHasHayeHHbl ANA AOJUTENbHOrO WCMO/Ab30BaHWUA, WU3roTOBUTE/b
(McnonHuTenb) BnpaBe ycTaHaBAMBaATb CPOK CAYXObl - NMepuod, B TEYEHME KOTOPOro WM3roToBMTESb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BO3MOMXKHOCTb UCNONb30BaHUA ToBapa (paboThbl)
MO Ha3HaAYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE He40CTaTKM Ha OCHOBaHWUM NYHKTa 6 CTaTby
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19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) ob6a3aH ycTaHaBAMBaTb CPOK CAy»KObl ToBapa (paboTbl)
OMTENIbHOrO MOJ/Ib30BaHMA, B TOM YMCIAE KOMMAEKTYIOWMX U3denvii (getanei, ysnos, arperaTtos),
KOTopble No UCTeYEHUN onpeseNeHHOro NnepmMoaa MoryT NpeacTaBaaTb ONAaCHOCTb A4/1A KU3HM, 340P0BbSA
noTpebuTens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKPY)KatoLwen cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. CpokK cny»bbl ToBapa (paboTbl) MOXET MCYUCAATLCA eAUHMLAMN BPEMEHU, a TaK¥Ke MHbIMU
eAMHULAMU U3MepeHUus (KMNomeTpamun, MeTpamu U NPoYMMUM eAMHULAMW U3MEPEHUA UCXOoAa M3
dYHKLUMOHaNbLHOTO Ha3HauyeHMa ToBapa (pesynbtata paboThbl)).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. Ha npoAyKTbl NUTaHMA, NnapdomepHO-KOCMeTHUYEeCKMe TOBapbl, MeAnKaMeHTbl, TOBapbl 6bITOBOM
XMMUU U MHble NoA0b6HbIe ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENb) 06A3aH yCTaHAaBANBATbL CPOK
rogHocTM - nepuoa, MO MCTeYeHUM KoToporo Tosap (paboTa) cuMTaeTcA HenpuroaHbiM ANA
MCMNOb30BaHUA MO Ha3HAYeHWUIO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbINOJHEHME PaAbOTbI) MO UCTEYEHUU YCTAHOB/IEHHOTO CPOKa rOAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0AKEH ObiTb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIAHbIN CPOK -
nepuos, B TeYeHWe KOTOpOro B c/yyae obHapyKeHuAa B ToBape (paboTe) HemocCTaTKa M3roToBUTE/b
(ucnonHuTens), Nnpoaasel, YNo/JHOMOYEHHas OpraHM3aumMa UM YNoJHOMOYEHHbIN UHAMBUAYAbHbINA
npeanpuHMmaTens, umnopTep o6s3aHbl yA0BNETBOPUTL TpeboBaHMA MNoTpebutens, ycTaHOB/EHHbIe
cTatbaAMK 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTENb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLIEHWWN HEAOCTAaTKOB TOBapa, 06HapYKEHHbIX
MO UCTEYEHWUN YCTAHOBJAEHHOIO UM rapaHTUMIMHOrO CPOKa (A0N0AHUTEIbHOE 06A3aTeNbCTBO).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHue [OMNONHUTENbHOTO 06s3aTenbCTBa  M3rOTOBUTENA, CPOK  AenCcTBUMA  TaKoro
obs3aTenbcTBa W MNOPAZOK OCYWECTBAeHUA noTpebuTenem npaB Mo Takomy o06A3aTenbCcTsy
onpeaensoTca U3roToBUTEIEM.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTUIMHbLIA CPOK, €CNIM OH He YCTaHOBAEH
N3roTOBUTENEM.

Npopasel, Brnpase NPUHATb 06A3aTeNbCTBO B OTHOLLIEHUM HeAOCTaTKOB TOBapa, O6Hapy)+(EHHbIX no
ncrTe4vyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/1EHHOIO N3roToBUTENEM (,EI,OI'IOHHMTeﬂbHOG O6F|3aTe}'IbCTBO).

CoaeprkaHue f0NONHWUTEbHOTO 0653aTeNbCTBa NPOAABLA, CPOK AeWCTBMA Takoro 0643aTeNbCTea U
NopAAOK OcyllecTBieHMsa noTpebutenem npae No Takomy 06A3aTeNIbCTBY OMNpeaensoTca A0roBOpOM
MeXKAay notpebutenem v NPoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsrotosuTtenb (npo,u,aBeu,) HeCeT OTBETCTBEHHOCTb 3a HeAOCTAaTKM TOBapa, 06Ha|OY)KEHHbIe B
TeyeHne Cpoka AeVICTBMFl AONONTHUTENIbHOTO 06ﬂ3aTe}'|bCTBa, B COOTBETCTBUU C a63a|.|,eM BTOPbIM NYHKTa
6 cTaTby 18 HacToAwero 3aKOHa, a NOCNe OKOHYaHMA CpoOKa p,eﬁcnsmn AONO/THNUTE/NIbHOTO obAsaTenbcTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbm 19 HacToAwero 3aKoHa.
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(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

Cratba 6. O6A3aHHOCTb MU3roToBUTENA ObGecneuyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
obcnyKusaHus ToBapa

MN3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYeHWe ero Cpoka
CNy»K6bl. s 3TON Lenm U3rotoButeNb obecneunBaeT PEMOHT M TexHMYeckoe obcayXusaHue ToBapa, a
TaK)Ke BbIMYCK W MOCTaBKy B TOProBble M PEMOHTHble OpraHM3auumn B HEOBXOAUMBIX ONA PEMOHTa U
TEXHUYECKOro 0bcnyKnBaHMA obbeme U acCoOPTUMEHTE 3amnacHbIX YacTel B Te4eHne CpoKa NpounsBoacTsa
TOBapa U Nocsie CHATMA ero ¢ NPOM3BOACTBa B TeUeHUeE CPOKa Cy»K6bl ToBapa, a Npu OTCYTCTBUMN TaKoro
CPOKa B TeYeHMe AeCATU JIeT CO AHA Nnepeaaymn Tosapa noTpedburento.

Cratba 7. MpaBo notpebutena Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MoTpebutens nmeeT nNpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbBIX YCNOBUAX €ro
NCNO/Ib30BaHMWA, XpPaHEHMWA, TPAHCMOPTUPOBKM U yTuaM3aumm 6ol 6e3onaceH Aaa KM3HM, 340POBbA
noTpebuTens, oKpyKatoLen cpeabl, a TaKKe He NPUYMHAN Bpes umyllectsy notpebutens. TpebosaHus,
KoTopble A0/IXHbl obecneumBaTb 6e3omacHOCTb ToBapa (paboTbl, yCAyru) ANSA KU3HUM UM 340POBbA
noTpebuTensa, OKpPy:KatloWel cpeabl, a TaKXKe MpeaoTBPaALLEHME MPUUYMHEHUA Bpesa WMMYLLECTBY
notpebutena, senatoTca o0baA3aTeNbHbIMU U YCTaHABAMBAOTCA 3aKOHOM MM B YCTaHOB/JIEHHOM WM
nopsake.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNONHUTENBL) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUue
YCTaHOB/IEHHOIO CPOKa CAY»K6bl AN CPOKa rogHoCTM ToBapa (paboTbl).

Ecnn B cooTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNOAHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 0b6s3aH obecneunTtb 6esonacHOCTb ToBapa (paboTbl) B
TeyeHue OecATU NIeT Co AHA nepenaym ToBapa (paboTbl) noTpebutento.

Bpepn, NPUYMHEHHDbIN KMU3HU, 340POBbLI0 UM UMYLLLECTBY NOTPebUTENs BCleacTBUE HeobecneyeHun
6e3onacHoCcTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbelt 14 HacToAwero
3aKoHa.

3. Ecam pgna 6e3onacHoCTM  MCNosib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCNOPTMPOBKM N yTUAM3ALMM Heobxoaumo cobatoaaTb cneumanbHble Npasuaa (ganee - npasuna),
M3roToBuUTENb (MCMONHWUTENL) 06M3aH yKasaTb 3TW NpaBMna B CONPOBOAMTE/NbHOM AOKYMEHTaUWUWU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON UK UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
06s3aH A0BECTN 3TV NpaBuIa 40 CBeAeHUA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yCyrM) 3aKOHOM UM B YCTAHOB/IEHHOM MM MOPSAAKe YCTaHOBEHbI
obAsaTenbHble TpeboBaHua, obecneumBatowme Mx 6e30NacCHOCTb ANA KU3HU, 340POBbA NOTpebutens,
OKpy:Katowen cpeapbl U NpeLoTBpalLeHMEe NPUUYMHEHUS Bpeaa MMYLLECTBY notpebutens, cooTBeTcTeme
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoANeXUT 06A3aTeNlbHOMY MOATBEPKAEHUIO B
nopsake, NnpeaycMoTPeHHOM 3aKOHOM U MHbIMW MPaBOBbIMM aKTaMU.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTca npogaka ToBapa (BbiMosHeHWe paboTbl, OKasaHMe ycayru), B TOM 4ucae
MMMNoOpTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPeBOBAHMAM, YKa3aHHbIM B NyHKTe 1 HacToALlen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecam YCTaHOB/NEHO, 4YTO nNpu CO6I'IIOA€HMM I'IOTpE6I/IT€fI€N\ YCTAQHOBJ/IEHHbIX MpaBun
MCcnonb30BaHUA, XPaHEHUA NN TPAHCNOPTUPOBKKU TOBapa (pa6OTbI) OH NMPUYUHAET UTN MOXKET NPUYNHUTD
Bpen XKn3Hu, 340p0BbHO N MYLLLECTBY I'IOTpeﬁl/ITeflﬂ, 0pr>+<a}ou.|,e17| cpene, nsrotoBuUTeEIb (VICI'IOI'IHVITEI'Ib,
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npozaseL,) 06s3aH He3amMe4/IMTeNbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peanr3aLmio) 40 yCTPaHeHUs
NPUYMH Bpeaa, a B HEOBXOAMMBIX C/y4asx MPUHATb Mepbl MO U3BATUIO ero U3 obopoTa U OT3biBy OT
nortpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXHO, M3roTOBUTENb (MCNONHUTENB) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npousBoacTsa. Mpu HEBbINOJIHEHUU U3rOTOBUTENEM (MCMONHUTENEM) STOM
006533aHHOCTN YNOJHOMOUYEHHbIVW denepasnbHbli OpraH UCMONHUTENbHON BAACTU NMPUHUMAET Mepbl MO
OT3bIBY TaKOro ToBapa (paboTbl, yCAYyru) C BHYTPEHHEro pbiHKa U (MAKn) OoT noTpebuTena namn notpebuTenei
B NopsAgKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickoit degepaumm.

(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

YObITKM, NPUUMHEHHbIE MOTPebUTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nogaexkar
BO3MELLLEHUIO U3roTOBUTENEM (UCNOIHUTENEM) B NOJSIHOM O0bbeMe.

6. YTpatun cuny. - PegepanbHblit 3aKkoH o1 21.12.2004 N 171-3.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (McnonHuTeNe, NPoAaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutenb BnpaBe noTpeboBaTb NPeAOCTAaBAEHUA HEobXoAMMOM U  [AOCTOBEpPHOM
nHpopmaumn 06 msrotoButene (McnosHUTENE, NPOAABLE), pexknme ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHasa B nyHKTe 1 HactoAwen ctaTbM MHPOpMAUMA B HaArnsgHOM M AgocTynHon dopme
O0BOAMTCA A0 CBeAeHua noTpebutenein npu 3akAlOYEHUU OOTOBOPOB KYNAU-MPOLAKU U AOTOBOPOB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax 0bCcnyKMBaHUSA
notpebuTeneil, Ha PyccKOM f3blke, a AOMNOAHUTENbHO, NO YCMOTPEHUIO M3roToBUTENs (McnosHuTens,
npoAaBLa), Ha rocyAapcTBEHHbIX A3blKax cybbekToB Poccuninickon Peaepaumnn U poaHbixX A3biKax HAPOA0B
Poccuitckoin Pepepaumn.

Cratba 9. UHPopmauma 06 usrotoeutene (McnonHuTene, npoaasLe)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6sA3aH [OBecTM [0 CBegeHMsA noTpebutens
dMpMeHHOe HaMmeHoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMMu, MECTO ee HaxoxKaeHua (agpec) u
pexunm ee paboTsl. Mpoaasel, (MCNOAHWUTENL) Pa3MELLLAeT YKa3aHHY0 MHGOPMALIMIO Ha BbiBECKE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotosuTenb (McnonHMTENb, MNpoAaseu) - WMHAMBMAYaANbHbIA NpeanpuHUMATENb - AO0/IKEH
npegoctasuTb notpebutento MHGOPMaLMIO O rOCYAapPCTBEHHOW peructpauym uM HaumeHOBaHWUU
3aperncTpupoBaBLIEro ero opraHa.

2. Ecnn Bua, peATenbHOCTH, OCYLLECTBAAEMbIM M3roToBUTENEeM (MCMOHUTENeM, NPOAABLOM),
NOANIEKUT JIMLEH3UPOBAHUIO U (MNM) WCMONHUTENb WMMEET TFOCYAAaPCTBEHHYIO aKKpeauTaumioo, A0
cBeAEeHUs notpebutens AoONMKHa ObiTb AoBeAeHa WMHPOpMauusa O BuAe LEeATeNbHOCTU U3roTOBUTENA
(ucnonHuTens, npogasua), Homepe NULEH3UM U (MIM) HOMepe CBUAETENbCTBA O rOCYAaPCTBEHHOM
aKKpeamuTaLmm, CPoKax AeNCTBUA YKa3aHHbIX TMLEH3UN M (MNM) CBUAETENLCTBA, a TaKXKe nHpopmauma 0b
opraHe, Bbl4aBLIEM YKa3aHHbIe NNLEH3NIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdpopmauma, npeaycmoTpeHHaa nyHKTammn 1 n 2 HacToALWEe cTaTbM, A0MKHA BbITh AoBeaeHa
0O cBeAeHuA noTpebuTeneil TaKkKe NpPU OCYLLECTBAEHMM TOProBau, 6bITOBOTO WM WHbIX BWAOB
06CcNyK1BaHUA NOTpebuTenell BO BpeMEHHbIX MOMEeLLEHMAX, Ha APMapKax, C IOTKOB U B APYrux Cayvasx,
€C/I1 TOProB/isi, 6bITOBOE M MHbIe BUAbI 06CNYKMBAHUA NOTPEOUTEeN OCYLLLECTBAAKOTCA BHE NMOCTOSHHOIO
MeCTa HaxoXAeHWA NPoAaBLa (MCNoAHUTENS).
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Cratba 10. UHPopmauuma o ToBapax (paboTax, ycayrax)

1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeEL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTpebuTento
HeobxoaMMyl0 W [OCTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuymBaloLLyto
BO3MOXHOCTb WX MpaBuabHOro Bblbopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goBeaeHua MHGOpmauuM A0 NoTpebuTens ycrtaHasausatoTca lMpaButenbcTtBom Poccuiickoit
depepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpsAAKe A0MKHA COAepHKaTh:

HaMMEHOBaHME TEXHWYECKOro perfameHTa WAM WHOEe YCTaHOBJIEHHOE 3aKOHOAaTe/IbCTBOM
Poccuiickoli denepaumm 0 TEXHUYECKOM pPeryinMpoBaHMM U cBugeTenbeTylouee o6 obs3atenbHOM
noATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHue;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHna 06 OCHOBHbIX MOTPEOBUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycnyr), B OTHOLIEHWUU
NPOAYKTOB MWUTaHUA CBEAEHMA O COCTaBe (B TOM YMcne HaMMeHOBaHWE WCMOJIb30BaHHbIX B MpoLuecce
M3roTOBNIEHMA NPOAYKTOB MMUTaHWA NULLEBbIX 406aBOK, BMONOrMYECKN aKTUBHbIX 406aBOK, MHOOPMaLMSA
0 Ha/NMuMM B NPOAYKTaX NUTAHMA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHMEM FeHHO-UHMKEHEPHO-
MOANOULMPOBAHHbIX OPraHM3MOB, B CAy4Yae, €CIM COAepraHMe YKa3aHHbIX OPraHW3MOB B TaKOM
KOMMOHEHTe cocTaBnseT 6osiee AEBATU AECATbIX MNPOLEHTa), NULWEBOW LLeHHOCTM, HasHayeHuu, o6
YCNOBUAX MPUMEHEHUA N XPaHEHMA NPOAYKTOB NMUTaHMA, 0 cnocobax M3rotoBJeHUA roToBbix 6104, Bece
(0bbeme), aaTe U mecTe M3roTOBAEHUA U YNaKOBKM (pacdacoBKKM) NPOAYKTOB NUTaHMA, a TaKXKe CBefleHns
O NMPOTMBOMOKA3aHUAX ANA UX NPUMEHEHUA NMPpU OTAENbHbIX 3aboneBaHuAX. MNepeyeHb ToBapoBs (pabor,
ycnyr), uHoopMaums O KOTOPbIX AO/IKHA COAep)KaTb MPOTMBOMOKA3aHMA ANA UX MPUMEHEHUSA Npu
OTAeNbHbIX 3ab0s1eBaHUsAX, yTBepKaaeTtca MpasuTtenscTtBom Poccuiickoin Pepgepaumnu;
(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

LeHy B pybasx 1 ycnosus npnobpeteHusa ToBapos (paboT, ycayr), B TOM YMcae npu onaaTe TOBapos
(pabort, ycnyr) yepes onpeaeneHHoe Bpems Nnocae ux nepenadu (BbInoaHEHUA, OKaszaHua) notpebutento,
NOJIHYIO CYMMY, MOANEKaLLYIO BbiniaTe noTpebutenem, U rpaduk norawieHmUa 3To CyMmbl;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, EC/IM OH YCTaHOB/IEH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuaa u ycnosusa apPpeKkTMBHOro 1 6e3onacHoro Ucnosb3oBaHMa ToBapos (paborT, ycayr);

nHdopmaumto 06 sHepreTmyeckom apPeKTUBHOCTM TOBAPOB, B OTHOLLEHWM KOTOPbIX TpeboBaHme o
HaNNYMM TaKoW MHPOPMaLMM ONpeaenieHo B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM 06 aHeprocbepeskeHmm
N O NOBbIWEHUN SHEPreTUYecKoi apeKTUBHOCTY;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK cAy*K6bl UAN CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOBAEHHbIM B COOTBETCTBUMN C HACTOALLUM
3aKOHOM, a TaKKe CBeAeHUA 0 HEoBbXoANMbIX AENCTBUAX NOTPEbUTENA MO NCTEYEHNN YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBLINOJHEHUN TaKNX AEUCTBUIA, eciv ToBapbl (paboTbl) Mo ncteyeHnn
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb A/A W3HW, 340POBbA U MMyLLecTBa noTpebuTtena muau
CTAHOBATCA HEMPUrOAHbIMM A/1A UCMONb30BAHNA MO Ha3HAYEHUIO;

agpec (Mecto HaxoxaeHus), GUPMeHHOoe HaumeHOoBaHWe (HammeHOBaHWe) W3roToBUTeNA
(ucnonHuTens, npoaasua), yNnoNHOMOYEHHOW OpraHu3aumMm UM YNnoJlHOMOYEHHOTO UHAMBMAYaNbHOMO
npeanpuHUMaTens, UMNopTepa;
(B pen,. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

UHPopmaumio o6 o0bs3aTesIbHOM NOATBEPKAEHMM COOTBETCTBMA TOBapoB (paboTt, ycnyr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HAaCTOALLEro 3aKoHa;
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
MHbOPMaLMIO O NPaBUIax NPOAAXKM TOBaAPOB (BbINOSHEHUA PaboT, OKasaHuMA yCayr);

YKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe byaeT BbINOAHATb paboTy (OKasbiBaTb ycayry), u
MHOOPMALMIO O HEM, ECIU 3TO UMEET 3HaYeHUe, UCXOAA U3 XapaKTepa paboTsbl (ycayru);
(ab3aL, BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKa3aHue Ha ucnonb3oBaHne GOHOrpPamMm NpPU OKa3aHUKW pasBaeKaTebHbIX YCAYT UCNOAHUTENAMMU
MY3blKa/IbHbIX MPOU3BEAEHUN.
(ab3au, BBegeH PegepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Ecan npuobpeTtaemblili notpebutenem ToBap 6bin B ynoTpebaeHUM MAM B HEeM YCTpaHAAcA
HeAoCTaToOK (HeocCTaTKM), NoTpebutento 4oakHa 6biTb NpeaocTaBaeHa MHPopmauma ob sTom.

3. UHdopmauma, npeaycMOTPEHHaAA MyHKTOM 2 HacTosAWel CTaTbW, AOBOAMTCA A0 CBeAeHUs
notpebuTteneir B TEXHMUYECKON [OKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN WUHbIM CNocobomM, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM NOATBEPXHAEHMM COOTBETCTBMA TOBAPOB NpeAcTaBAAeTcs B
nopagke u crnocobamu, KOTopble YCTaHOB/EHblI 3aKOHOAaTeNbCTBOM Poccuiickoin ®Pegepauym o
TEXHUYECKOM PEryIMPOBaHNN, U BKAOYAET B cebA CBeAEHMA O HOMEpPEe AOKYMEHTA, NOATBEPKAAIOLLEro
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHnsaLmm, ero BbiaaBLIEN.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab3au yTpatua cuay. - PegepasibHblii 3akoH 0T 21.12.2004 N 171-P3.
CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum pa6OTbI rocyaapcCrBeHHbIX, MyHNUWNA/IbHbIX Opl’6HM33LI,MVI TOPros/u, 6bITOBOrO M UHbIX
B1NAOB O6C/'Iy)KVIBaHVIﬂ I'IOTpe6MTeJ'IEI7I YyCTaHaB/1MBaeTCA MO peweHn COOTBETCTBEHHO OpPraHoOB
WCNOJIHUTENIbHOM BAACTU Cy6'bEI-(TOB Poccuiickoi Cbep,epau,mm M OpraHOB MEeCTHOro cCamoynpasseHnA.

2. Pexknum paboTbl opraHM3aLmii, OCYLLECTBAAIOWMX AeATENBHOCTb B chepax TOproBoro, 6bITOBOro 1
WHbIX BWUAOB 0b6CAYKMBAHUA NoTpebuTenelr u He yKasaHHbIX B MyHKTe 1 HacToAwel CTaTbW, a TaKXkKe
WHAMBUAYANbHbBIX NpegnpuHUMaTenen yCTaHaBIMBaeTCA MMM CaMOCTOATE/IbHO.

3. Pexxum paboTbl Nnpogasua (McnosHMTeNA) 40BOAUTCA A0 CBedeHusA noTpebuTenei u A0/KeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb WU3rotoBUTeNa (McnonHuTens, npogasua) 3a HeHag/eXKallylo
nHbopmauumio o Tosape (paborte, ycayre)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebutento He npeaocTaB/iieHa BO3MOMHOCTb He3amMea/MTeNbHO MOAyYMTb Npwu
3aKNOYeHMUM AoroBopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpebosaTb OT NpoaasLa
(McnonHuTens) BosmeleHMsA YObITKOB, MPUUMHEHHbIX HEOHOCHOBAHHbIM YKIOHEHUEM OT 3aKNHOUYEeHMA
[OroBOpa, a eCNn AOroBOpP 3aK/KUEH, B Pa3yMHbI CPOK OTKas3aTbCA OT ero UcnosiHeHua n notpebosaTtb
BO3BpaTa yn/aayeHHoM 3a TOBap CyMMbl U BO3MELLEHUA APYTUX YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwu oTKase oT UCMNOJIHEHUS AoroBopa NoTpebuTenb 06A3aH BO3BPaTUTL TOBap (pe3ynbTaT paboThl,
YCNYTUY, eCIY 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (MCnonHuTento).
(B pen,. PenepanbHoro sakoHa ot 21.12.2004 N 171-$3)
(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lMpopgasel, (MCNoONHUTENDb), HE NpPeAOCTaBMBLUMI MOKynaTento MNOMIHOM M O0CTOBEPHOW
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nHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/IE ero nepesayn noTpebutento BCeAcTBME OTCYTCTBUA Y HErO TakoW MHOpMaL MK,

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpu npuuMHEHWM Bpeda KW3HM, 340POBbID U MMyLLECTBY NOTpebutens BcaeacTBUe
HenpeaocTaBAeHUs emy MOJIHOM U AOCTOBEPHOM MHbOpPMauumM o ToBape (paboTe, ycayre) notpebutens
BnpaBe NnoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NoOpsAKe, NpeaycMOTPEeHHOM cTaTbel 14 HacTosAwero
3aKkoHa, B TOM 4MC/le MOJIHOTO BO3MELWEHUA YObITKOB, MPUUYMHEHHbIX NPUPOAHBLIM ObOBbEKTaM,
HaxoAAWMMcA B CO6CTBEHHOCTU (BNaseHMM) noTpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHMN MNoTpedbuTens O BO3MELWEHUU YObITKOB, NPUUNMHEHHDLIX
He0CTOBEPHON WUAM HeAdoCTaTO4YHO MOoAHOK MHbopmauuein o Tosape (pabote, ycayre), Heobxoaumo
NCXO4MTb U3 MPeAnosioXKeHUA 06 oTCyTCTBUM Yy NoTpebuTena cneumanbHbiX MO3HAHUIM O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (MUCNOAHUTENA, NpPoJaBUA, YNONHOMOYEHHOMU
OpPraHM3auuM waM YNONHOMOYEHHOrO WHAUBMAYANbHOrO npeanpuHMMATensa, umnoptepa) 3a
HapyLeHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLwweHue npas noTpebutenen U3roToBUTENb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHas
OpraHusaumMa WAM  YNONHOMOYEHHbIA WMHAMBUAYANbHbIK NpeanpuHUMaTEeNb, MWMMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOM MU A0TOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, NMPUYMHEHHblE MOTpPebuTento, noanexar
BO3MELLEHUIO B NMOJIHOM CYyMME CBEPX HEYCTOMKM (NeHK), yCTaHOBNIEHHOW 3aKOHOM MW LLOTOBOPOM.
(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTOWKM (MeHW) M BO3MelWeHUEe YObITKOB He 0CBOBOXKAAT W3roToBUTENA
(McnonHuTens, Nnpoaasua, YNOAHOMOYEHHYIO OPraHM3aLMio UK YNOJHOMOYEHHOrO UHANBUAYANbHOIO
npegnpuHMmaTens, MMNopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 06A3aTenbCTB B HaType nepej,
nortpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. U3roToBuUTENb (MCNONHUTEND, NPOAaBeL, YNOJHOMOYEHHas OpraHn3aLusa Uan YyrnoJHOMOYEHHbIN
WHAOMBUAOYANbHBIA  MpeanpuUHUMaTENb, UMMIopTep) ocBoboXaaeTcds OT  OTBETCTBEHHOCTM 33
HeucrnosHeHWe 06A3aTeNbCTB UM 33 HEHag/eXKallee UCNOoIHEHWE 0053aTeNbCTB, €C/IN AOKAXKET, YTo
HeucrnosHeHne 0053aTeNbCTB WMAM  UX HEHAg/eXKalllee MWCMOJIHEHME MpPOM30LWA0 BCAeacTBue
Henpeoao/IMMON CUJIbl, @ TaKKe NO MHbIM OCHOBAHMAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

5. TpeboBaHua noTpebutena ob ynnate HeycTOMKM (NeHW), NpPeayCMOTPEHHOM 3aKOHOM WM
AOrOBOpPOM,  MoanexaT  YAOBNETBOPEHUIO  M3rotoBuTeseM  (MCMOAHUTENeM,  MPOAABLIOM,
YNOAHOMOYEHHON OpraHu3aumein MAM YNONHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMnopTepom) B 406POBOABHOM MOpPAAKE.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. MNpun yaoBneTBopeHUM cygom TpeboBaHWI noTpebuTens, yYCTaHOBAEHHbIX 3aKOHOM, cya,
B3bICKMBAET C M3roToBWUTENs (MCMOAHWUTENs, MpPOAAaBUa, YNOJHOMOYEHHOW OpraHusaumMmM uam
YNO/HOMOYEHHOTO  MHAMBUAYA/NbHOTO  MpeAnpUHUMATENs, WMNopTepa) 3a HecobnoaeHwe B
[06pOBO/ILHOM MOpPAAKe YyAOBAETBOPEHUs TpeboBaHWIi noTpebutens wrpad B pasmepe NATbAECAT
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NPOLLEHTOB OT CYMMbI, NPUCYKAEHHOM CyA0M B No/b3y NoTpebutens.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3aasneHvem B 3alnTy npas ﬂOTpEﬁMTEI’Iﬂ BbICTYynakoT O6LLI,ECTBEHHbIe 06'be,CI,VIHeHMﬂ
HOTpE6MTEﬂEVI (MX accounauun, COI03bl) WU OpraHbl MECTHOIro CamoynpasaeHunA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIo u.|Tpa¢a nepevyncnarTca yKa3daHHbIM O6'be,CI,MHEHMFIM (VIX accoumaumam, COI'03aM)
U1 opraHam.

CraTtba 14. UMmyLuecTBeHHan OTBETCTBEHHOCTb 3a Bpea, NPUUYUHEHHDbI BCeacTBne HeA0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, nNPUYMHEHHbIA U3HM, 340POBbID WAM UMMYyLLECTBY noTpebutens BcneacTBue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UAN UHbIX HEeAO0CTaTKOB ToBapa (paboThbl, ycayru),
NoA/IeXKNT BO3MELLEHUIO B NOJIHOM obbeme.

2. Mpaso Tpe6OBaTb Bo3melweHnAa Bpeda, NpUYMHEHHOro BCheacTtBMe HeOOCTAaTKOB TOBapa
(pa6OTbI, YCI'IYI'VI), NPU3HaeTCA 3a nobbim norepneswnm He3aBUCMMO OT TOlFO, COCTOAN OH B AOIOBOPHbIX
OTHOWeEHNAX C NpoaaBL oM (MCI'IO!'IHMTEHEM) UInN HET.

3. Bpea, NPUUYNHEHHBIN KU3HM, 340P0BbLI0 AW MMYLLECTBY NOTPEOUTENS, NOANEKNT BOSMELLEHMIO,
€C/N Bpeg, NPUYMHEH B TEYEHWNE YCTAaHOB/IEHHOTO CPOKa CAy»K6bl UK CPOKa rogHoCTM ToBapa (paboTbl).

Ecnmn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacToALWEero 3akoHa CPOK C/TY»K6bl UM CPOK FTOAHOCTM, HO OH He YCTaHOBJIEH, INB0 NoTpebuTento
He 6blia NpeaocTaB/ieHa NOMHAA U AOCTOBepHas MHPOPMAaLUA O CPOKE C/YXKObl UM CPOKE TOA4HOCTH,
nbo noTpebutesnb He H6bI1 NPONHGOPMUPOBAH O HEOOXOAMMbIX AENCTBMAX MO UCTEYEHUWN CPOKA CNYKObI
WX CPOKaA rOAHOCTM U BO3MOXKHbIX NOCNEACTBUAX NMPU HEBLIMOMIHEHUM YKa3aHHbIX AelcTBuin, 1Mbo ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUWN ITUX CPOKOB MpPeacTaBAAeT ONACHOCTb AN KU3HU U 340PpOBbA, Bpes,
NoANEXNT BO3MELLEHMIO HE3aBUCUMO OT BPpEMEHU ero NpUYMHeHus.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTby 5 HacToAWEro 3aKOHa U3roTOBUTENb (MCMOAHUTENL) HE
YCTaHOBWA Ha ToBap (paboTy) CpPoK cny:bbl, Bpes, NoANEKUT BO3MELLEHNIO B C/ly4ae ero NpUYNHEHUn B
TeYyeHue AecATU IET CO AHA Nepenaum ToBapa (paboTbl) NoTpebutento, a ecaun AeHb Nepesayn ycTaHoBUTb
HEBO3MOXKHO, C 4aTbl M3rOTOB/IEHNA TOBapa (OKOHYAHWUA BbINOHEHWUA PAabOThI).

Bpea, NpUYMHEHHDIN BCAEACTBME HEAOCTAaTKOB TOBapa, MOANEKMUT BO3MELLEHWNIO NMPOAABLIOM MU
M3roToBMTE/IeM TOBapa no Bbibopy noTepnesLiero.

Bpea, NPUYMHEHHbIN BCAeACTBME HeAOCTAaTKOB paboTbl MAM YCAYrM, MNOASJIEKMUT BO3MELLEHWMIO
UCNONHUTENEM.

4, N3rotoBuUTeNb (MCNONHUTENL) HECET OTBETCTBEHHOCTDL 3a BpeA, NPUYMHEHHbIN KU3HW, 340POBbIO
WK NMyLLLeCTBY NOTpebuTeNnsa B CBA3M C MCNOAb30BaHNMEM MaTepManos, 060pyA0BaHNA, MHCTPYMEHTOB M
MHbIX CPeAacTB, HeobxoAUMbIX ANA MPOM3BOACTBA TOBApPOB (BbINOAHEHWA PaAbOT, OKasaHMA YCAayr),
He3aBMCMMO OT TOr0, MO3BO/IAN YPOBEHb HAYUYHbIX M TEXHUYECKMX 3HAHWI BbIABUTb MX 0CObble CBOMCTBA
WU HeT.

5. U3rotoButenb (McnonHUTeNb, Npogasel,) ocBObOOKAAETCA OT OTBETCTBEHHOCTU, €C/IM AOKAXKeET,
YTO Bpes NPUYMHEH BCIeACTBME HEMPEOLOIMMOM CUJbl MW HAPYLLUEHWUA NoTpebuTenem yCTaHOB/EHHbIX
NPaBuA UCMO/Ib30BaHNA, XPAaHEHUSA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MOpaﬂbeIVI Bpea, I'IpW'IMHeHHbII‘/JI I'IOTpe6VITe.I'II-0 Bcnencrsue  HapyweHuAa U3roTtoBUTEIEM
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(ncnonHutenem, npPoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOJHOMOYEHHbIM
WHAMBMAOYANbHbIM  NpegnpuHUMaTesiemM, WMMNoOPTepoM) npaB noTpedbuTens, npeasycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit deaepauunm, peryivpyrolnMMm oTHOLWEHUS B obnactu
3alWMTbl NpaB noTpebuTenei, NOANEKNT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPW HalMUuMK €ro BUHbI.
Pasmep KomneHcauum mopasbHOro Bpeaa onpeaenserca Cyaom U He 3aBMCUT OT pa3mepa BO3MeLLLeHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma mopanbHOro Bpeaa OCyLLECTBAAETCA HE3aBUCMMO OT BO3MELLEHUA MMYLLLECTBEHHOTO
BpeAa M NOHeCeHHbIX NoTpebuTenem yobITKOB.

CtaTbAa 16. HeaelcTBMTENBHOCTD YC/I0BUIT AOrOBOPA, YILEMIAIOWMX NpaBa noTpeburens

1. Ycnosua p[orosBopa, YyUleMAsAOLIME MpaBa noTpebuTens no CcpaBHEHUIO C MpaBuIamMu,
YCTaHOBNEHHbIMM 3aKOHAMM UM MHBIMKW MPaBOBbIMM aKTamn Poccuiickoit Peaepaumm B 061acTu 3aLLUnTbI
npas noTpebuTenemn, NPU3HaTCA HeAEeUCTBUTE/IbHbIMMN.

Ecnn B pe3ynbTaTte MCNOAHEHUA A0rOBOPA, YWeM/IALWero npasa I'IOTpE6VITEJ'IFI, Y HEro BO3HUKIN
y6bITKM, OHM Nnoanexat BO3MeLWeHNO N3roToBUTENIEM (MCI'IOHHMTEHEM, I'IpOLI,aBLI,OM) B NO/NHOM ob6beme.

2. 3anpeuwaetca obycnosnameBatb nNpuobpeteHrMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, NpUYMHEHHblIEe NoTpebuTento BcneacTBuE
HapylleHWss ero npasa Ha cBOGOAHbLIM BblbOpP TOBapoB (paboT, ycayr), BO3mellaloTcA MPOAABLOM
(vcnonHuTenem) B nonHom obbeme.

3anpeuwaeTtca obycnoBAMBaTb yA0BAETBOPEHUe TpeboBaHW noTpebuTenen, npeabaBAAEeMbIX B
TeyeHue rapaHTUIMHOrO CPOKa, YCI0BUAMM, HE CBA3AaHHbIMM C HE40CTaTKaMu TOBapoB (paboT, ycayr).
(ab3aL, BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

3. MNpopgasel, (McnosHUTENDb) He BNpaBe 6e3 cornacua NnoTpebuTens BbINOAHATL AONOJHUTE/bHbIE
paboTbl, ycayrm 3a nnaty. MotpebuTtens BnpaBe 0TKasaTbCA OT ONATbl TaKUX PaboT (ycayr), a ecam oHu
onjiayeHbl, NoTpebuTenb Bnpase noTpeboBaTb OT NPOAABLUA (MCMOAHUTENs) BO3BPATA YM/AYEHHOM
cymmbl. Cornacme notpebutens Ha BbINOJHEHME AONOAHUTENbHBIX PAaboT, ycayr 3a naaTy opopmaseTca
npoAaBuom (McnonHuTenem) B NUCbMEHHOW Gopme, ecan MHOe He NpeaycMoTpeHo deaepasbHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

CtaTtba 16.1. ®opmbl M NOPALOK ONaTbl NPU NpogaXKe TOBapoB (BbiNoJIHeHMM paboT, OKasaHUU

ycnyr)
(sBegeHa depepanbHbim 3aKkoHOM oT 05.05.2014 N 112-93)

1. Npogaasey, (UcnonHUTENb) 0653aH 0BecneYnTb BO3MOXKHOCTb OnJiaThl TOBapoB (paboT, ycayr)
nyTem WMCMONb30BaHWA HaLMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, a TaKXe Ha/lU4YHbIX pacyeToB NO
BbIOOpY NoTpebutens.

Ob6aA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMAaTbl TOBAapoB (paboT, ycayr) ¢ MCNonb3oBaHMEM
HaUMOHAMbHbIX NAATEXHbIX WHCTPYMEHTOB B pPaMKax HaUMOHA/NbHOM CUCTEMbl MAATEXHbIX KapT
pacnpocTpaHaeTca Ha NpoAasua (MCNOAHWUTENA), Y KOTOPOro BbipyyKa OT peanusaumnmn Tosapos (pabor,
ycayr) 3a NpeaLecTByOWNA KaneHAapHbIN ro, NpeBbIlaeT COPOK MUAANOHOB pybaei.

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoauTca B MecTe, rae He NpeaocTaBaaoTCa YCayru
JOCTyna K MoABuMKHOW paauoTenedpoHHOW CBA3M M (MAM) CpeacTBam KOJIEKTUBHOrO AocTyna K
MHPOPMaLNOHHO-TENEKOMMYHUKALUMOHHOM ceTn "UHTepHeT", npogasel, (MCNoiHUTeNb) 0cBObOXK AaeTcA
oT o06s3aHHOCTM obecneynTb B 3TOM MecTe BO3MOMKHOCTb ONAaTbl ToBapoB (paboT, ycayr) ¢
MCNO/Ib30BaHNEM HaLMOHANbHbIX NAATEXHbIX UHCTPYMEHTOB.
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MpoaaBel, ocBoboxaaeTcs OT 0653aHHOCTM obecneynMTb BO3MOMKHOCTb ONaTbl TOBAapOB C
MCNONb30BaHMEM HaUMOHANbHbIX MNAATEXHbIX WHCTPYMEHTOB B TOProBOmM O06bekTe, BblpydKa oOT
peanusaummn ToBapoOB B KOTOPOM COCTaBAAET MeHee NATU MUAIMOHOB pybneit 3a npeallecTByOWMiA
KaneHaapHbIN roa.

(n. 1 8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycayr) MOXeT Mpou3BOAUTbLCA MNOTpebuTenem B COOTBETCTBUU C
yKasaHMem npojasua (McnonHMTena) nytem pacyeTtoB yepes3 cyb6beKTOB HalLMOHaNbHOW MAaTEKHOWM
CUCTEMbDI, OCYLUIECTBAAIOWMX OKa3aHWe MNaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoir Pepepaumm O HaAUMOHANbHOM MNAATEKHOM CUCTEME, €CAM WMHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMM UM UHBIMW HOPMATMBHbLIMM NPaBOBbIMUM akTamu Poccuiickoit Peaepaunu.

3. Mpu onnate ToBapoB (paboT, ycayr) HaAWMYHbIMM AEHEKHbIMU CpeacTBamMM 0b6s3aTeNbCcTBa
notpebuTtena nepen npoaasLOM (McnonHUTENem) no onnate TosapoB (paboT, ycayr) cuutaroTcA
MCMOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHUS HA/IMYHbIX AEHEXHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnatekHomy areHTy (cybareHTy), ocyuwiecTsastowemy
AeATeNbHOCTb NO NpUeMy naaTexen Gusmyecknx uu,.

Mpwu onnaTe ToBapos (paboT, ycayr) nytem nepesoda NpeaocTaBiaeMbix NoTpebuTenem HaandHbIX
AeHeXHbIX cpeacTs 6e3 oTKpbITUA HaHKOBCKOro cyeTa ob6asaTenbCcTBa NoTpebutens neped nNpoaasLOM
(ucnonHuTenem) no onnate ToBapoBs (paboT, ycAyr) cHUTAKOTCA UCMONHEHHBIMU B Pa3Mepe BHECEHHbIX
OEHEeXHbIX CPeACcTB C MOMEHTa BHECEeHWA NoTpebutenem HaAUuyHbIX AeHEXHbIX CPeAcTB KpeauTHOW
opraHvsaumMm nMbo 6aHKOBCKOMY MJIaTEXKHOMY areHTy (cybareHTy), ocywecTBAAIOWMM AeATeIbHOCTb B
COOTBETCTBMM C 3aKOHOA4AaTeIbcTBOM Poccuinckon @egepaumm 0 HauMOHaA/IbHOM NIaTEXKHOM cucTeme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B pamMKax NpUMeHAEMbIX
dopm be3HanMUHbIX pacyeToB obA3aTenbcTBa NoTpebuTtens nepes nNpoaasLOM (MCNOAHUTENEM) Mo
onsaate ToBapoB (paboT, ycnyr) cUMTAKOTCA UCMOJIHEHHbLIMU B CYMME, YKa3aHHOM B PacnopaxeHuu o
nepeBode [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMUA €ro WCMoJHeHUa obCayKMBatoLel
noTpebuTena KpeanTHOM oOpraHnsaumnen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npogasuy (MCNoNHWUTENO) 3aMpeLeHo yCcTaHaBAMBaTb B
OTHOLLEHMM OA4HOTO BUAA TOBapOB (paboT, ycayr) pasanyHble LEeHbl B 3aBUCMMOCTH OT cnocoba ux onaaTbl
NoCPeACTBOM Ha/IMYHbIX PACYETOB UM B PaMKax NpUMeHaemblXx popm 6e3HaNNUYHbIX pPacyeTos.

5. Mpopasew, (MCNOMHUTENb) HECeT OTBETCTBEHHOCTb 3@ BO3HMKLUME Yy NOTpebuTens ybbiTKY,
Bbl3BaHHble HapyLeHnemM TpeboBaHM NyHKTa 1 HacTosLWwEen CTaTbM.

Cratba 17. CyaebHana 3awmTa npas notTpebutenei

1. 3awmTa npas noTpebuTenei ocyLecTBaAAETCA CYyA0M.
2. Vickn o 3awmTe npas notpebuTenein moryT 6biTb NpeabaBaeHbl N0 BbIGOPY UCTLA B CyA NO MECTY:

HaXoxXaeHunAa opraHmn3auunun, a eCin OTBETYHNKOM ABNAETCA VIHAVIBM,D,yaﬂbeIVI npegnpuHmMmMmatens, -
€ro XXumtenbCrea,

XUTenbcrea Unun npe6b|Bava NCTUaQ,;
3aK/1Il04EeHUA a1 NCNONTHEHNA O0roBopa.

EcM UCK K OpraHusaumm BbITEKAET M3 [eATe/NbHOCTM ee duamana uam NpeacTtaBUTeNbCTBa, OH
MOXKEeT bbITb NPebAB/EH B CyA N0 MECTy HaxoxaeHus ee duanana Unm npeacTaBuTeNbCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble MUCTUbI MO MCKaM, CBA3aHHbIM C HapylleHWemM npae noTpebutenei,
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ocBobOOXKAAOTCA OT yNaaTbl rOCYAAPCTBEHHOW MOW/MHBI B COOTBETCTBUM C 3aKOHOZATENLCTBOM
Poccuitckolt epepaumm o Hanorax n cbopax.
(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLUTA NPAB NOTPEBUTE/IEN NPU NPOJANKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpeburensa npu o6HapyXeHUU B TOBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutenb B cnyyae obHapPYKeHUA B TOBApe HELOCTAaTKOB, €CAN OHU He Bbliv OFOBOPEHDI
npoaasLOMm, MO cBoemy Bbibopy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKK (3TUX Ke moaenu u (unun) apTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e ToBap APYroi Mapku (Mogenu, apTUKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMHOW LeHbl;

I'IOTpEﬁOBaTb COpPasMepHOro ymeHbLleHunA I'IOKVI'IHOVI LEeHbI;

notpeboBaTb He3ameanuTeNbHOro 6e3BO3ME3AHOr0 YCTPaHEHUA HeAOCTaTKOB ToBapa WM
BO3MeELLEHMA Pacxo0B Ha UX UcnpassieHne notpebuTenem nam TPETbUM JIULOM;

OTKa3aTbCA OT WUCMOJIHEHWUA A0roBopa Kynau-npoAasku u notpebosaTb BO3BpaTa ynaavyeHHoOW 3a
TOoBap cymmbl. Mo TpeboBaHWIO NMPoAaBLA U 3a ero cyeT notpebuTeNb AO/MKEH BO3BPATUTL TOBAp C
HepoCTaTKamum.

Mpuv aToM NoTpebuTens Bnpase NoTpPeboBaTb TaKKe NOJHOro BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX
emy BC/MeACTBME MNPOAAXKM TOoBapa HEHAANe)allero KadyectBa. YObITKM BO3MELLAOTCA B CPOKMU,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM ANA YAOBAETBOPEHMA COOTBETCTBYHOWMX TpeboBaHMM
nortpeburens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa noTpebuTenb B cAydyae OOHAPYXKEHMA B Hem
HeAOoCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHUA AOroBopa Kynau-npofaykm u notpebosBaTb BO3BpaTa
ynia4yeHHOWM 3a TaKoM TOBap CyMMbl IM60 NpeabaBuTb TPEOOBAHWE O ero 3aMeHe Ha TOBaP 3TOM Ke MapPKK
(Mogenu, apTuKyna) WaM Ha TaKoW »Ke TOBap APYrov mapku (Moaenu, apTMKyia) C COOTBETCTBYHOLMM
nepepacyeTom MOKYMHOM LeHbl B TeYEHWEe NATHAALATM AHEel co AHA nepegayn notTpedbuTesnto Takoro
ToBapa. Mo ucteyeHMM 3TOro CpoKa yKasaHHble TpeboBaHMA noasiekaT ya0BAETBOPEHUIO B O4HOM U3
cneayowmx cnyyaes:

06Hapy)KEHMG CyWw,ecTBeHHOIro HeA0CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALLUM 3aKOHOM CPOKOB YCTpaHEHNA HEQOCTATKOB TOBApa,

HEBO3MOXHOCTb MNCNO/Ib30BaHUA TOBapa B Te4yeHue KaxXaoro roja I'apaHTMﬁHOI'O CpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb AHEI‘/JI Bcnencrsne HEOAHOKPATHOrNo yCTpaHEeHUA ero pas/inyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kgaerca [lpaButenbctBoM PoccuiicKoi
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWel cTaTbM, MPeAbABAAOTCA noTpebuTenem
npogasuy AvMbO YNONHOMOYEHHOW OpraHMsauMmM WAM  YNOJHOMOYEHHOMY MWHAMBMAYaNbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3. MoTpebutenn BnpasBe NpeabsaBUTb TPebOBaHMS, YKa3aHHble B ab3aLLax BTOPOM M MNATOM MyHKTa 1
HacTosiIen CTaTbW, W3rOTOBUTENID, YMNOJHOMOYEHHON OpraHu3auunm WAM  YNOJHOMOYEHHOMY
MHAMBMAYANbHOMY NpeAnpUHUMATENIO, UMMNOPTEPY.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTo npegbasneHua 3Tux TpeboBaHWiA NOTPebuTeNb BNpaBe BO3BPaTUTb M3rOTOBUTENO WU
MMNopTepPY TOBAp HeHag/1eKallero KayecTea v notpebosaTh BO3BPaTa yNaayeHHOM 33 HEro CyMMbl.
(B pea,. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®epepanbHblil 3aKoH oT 25.10.2007 N 234-93.

5. OrtcytctBMe y noTpebuTens KaccoBOro WM TOBApHOro 4eka AMGO WMHOIO AOKYMEHT],
y4OCTOBepAoWMX GaKT M yC/lI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/ OTKasa B
YO0BNETBOPEHUM ero TpeboBaHUA.

Mpogasel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auma  WAM  YNOJHOMOYEHHbIW
WMHAMBUAYANbHLIA NpeanpUHUMaTENb, UMMNOPTEP 06A3aHbl NPMHATL TOBAP HEHAA/EXKALLLEero KayecTsa y
notpebutens u B caydyae HeobXxo4MMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. NoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O nNpuuYMHAx BO3HMKHOBEHWS HEAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNO/IHOMOYEHHasA OpraHM3auma Uan yrnoJIHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpUHUMaTe b, UMMIOPTEP
0653aHbl MPOBECTM 3KCMNepTU3y ToBapa 3a CBOW c4yeT. JKCnepTusa ToBapa NPOBOAUTCA B CPOKM,
yCTaHoBNeHHble cTatbamn 20, 21 n 22 HactoAwero 3akoHa ANA YAOBAETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHui noTpedbuTens. MNoTpebutenb BNpase NPUCYTCTBOBATb NPU NPOBEAEHNM IKCMEPTU3bI TOBapa
M B C/lydae Hecornacus c ee pesyabTaTamMu OCMOPUTb 3aK/OYEeHWEe TaKOoW 3KCNepTu3bl B cyaebHom
nopagke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKcnepTu3bl TOBapa YCTAHOBAEHO, YTO ero HeA0CTaTKM BO3HUKAU BCeacTBue
06CTOATENBCTB, 33 KOTOPbIe HE OTBEYAeT Npojasel, (M3roToBuTeNb), NOTPebuTeb 06583aH BO3IMECTUTD
npoaasuy (M3roToBUTEN0), YNOJHOMOYEHHOW OpPraHM3aLLmMm UAK YNOJAHOMOYEHHOMY MHAMBUAYAIBHOMY
npeanpuHUMaTento, MMMNopTepy pacxodbl Ha NpoBeAeHWe SKCNepTU3bl, a TaKKe CBA3aHHble C ee
nposeaeHMeM pacxobl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY TOBapa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [Mpogasel (M3roToBUTENDb), YNONHOMOYEHHAsA OPraHM3auuMa WAW  YNOJHOMOYEHHbIN
WMHAMBUAOYANbHBIN NpeanpuUHMMaTENb, UMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOoBapa, Ha KOTOPbIA He
YCTaHOB/IEH FAPAHTUIHBIN CPOK, ecv NOTPebUTENb OKAMKET, YTO OHW BO3HUKAWM 40 Nepesayun Tosapa
noTpebuTento A No NPMYMHaAM, BOSHUKLIMM A0 STOTO MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoWweHWN TOBapa, Ha KOTOPbLIM YCTaHOBJ/IEH rapaHTUMHbLIN CPOK, Npoaasel, (M3roToBuTeNs),
YNONHOMOYEHHasA OpraHM3auma Ui ynoJIHOMOYEHHbIN MHAMBMAYAbHbBIA NpeAnpUHMMaTE b, UMNOPTEP
OoTBeYaeT 3a HeAOoCTaTKM TOBapa, €C/IM He [AOKaXeT, YTO OHW BO3HWKAM MNocne nepegayy ToBapa
notpebuTeno BCAeACTBME HapylleHUs noTpebuTenem npaBui  UCNONb30BaHMA, XPaHEHUS UK
TPaAHCNOPTMPOBKKN TOBApa, AEUCTBUI TPETbUX INL, UM HENPEOAOAUMON CUJbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. JocTaBka prnHOFa6apMTHOFO TOBapa M TOBapa BeCom b6onee nATU KNM10rpaMmosB 014 PeMOHTa,
YUEHKU, 3aMeHbl " (VI}'II/I) BO3BpaT MUX I'IOTpE6I/IT€fII-0 OCyLWwecTBaAKTCA CMN1aMU U 3a CYHET NpogasuUa
(I/I3I'OTOBI/ITEI'IFI, yrlOl'IHOMO‘-IEHHOVI OopraHunsauunun nnn YNO/THOMOYEHHOIo MHONBNAOYabHOIoO
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npeanpuHMmaTens, MMnopTepa). B cayyae HencnonHeHMaA gaHHOM 06A3aHHOCTHU, @ TaK¥Ke NpPU OTCYTCTBUM
npoaasua (M3rotoBuTeNs, YNoJHOMOYEHHOW OpraHM3aumm UAU YNoJHOMOYEHHOrO UHAMBUAYANbHOTO
npeanpuvHMmaTens, MMNopTepa) B MecTe HaxoXieHus notpebutens poctaBka W (M) Bosspar
YyKa3aHHbIX TOBAapoOB MOTMYT OCYLLECTBAATbCA noTpebutenem. Mpu 3TomM npopaasel, (M3roToBUTEND,
YNO/IHOMOYEHHAsA OpraHM3aumMa WAW  YNOAHOMOYEHHbIN  WHAMBMAYANbHbIN  NpeanpUHMMATEND,
nmMmnopTtep) obA3aH BO3MECTUTb MOTPebUTENtO pacxodpl, CBA3aHHbIE C AOCTaBKOW M (Maun) Bo3BpaTom
yKa3aHHbIX TOBapOB..

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabasaeHua notpebutenem tpeb6oBaHUii B OTHOLLEHUN HEA,O0CTAaTKOB TOBapa

1. NoTpebutenc BnpaBe npeabABUTL MNPEAYCMOTPEHHble cTaTbelr 18 HactosAwero 3aKkoHa
TpeboBaHMA K nNpogasuy (M3roToBMTENO, YNOJHOMOYEHHOM OpraHusauMM WU YNOJHOMOYEHHOMY
WHAMBUAOYANIbHOMY MNPeAnpUHMMATEN0, UMMNOPTEepY) B OTHOLWIEHMM HEAO0CTAaTKOB TOBapa, €CAM OHMU
ob6HapyKeHbl B TeYeHWE rapaHTUMHOIO CPOKa UKW CPOKa ro4HOCTH.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWeEHMM TOBapOB, HAa KOTOPbIE FrapaHTUIHbIE CPOKM UAW CPOKU FOOAHOCTU He YCTaHOBAEHbI,
noTpebutenb Bnpase NpeabABUTbL YKasaHHble TpeboBaHWA, eCiM HeAOCTaTKM TOBApOB OB6HApyXKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JAeT Co AHA nepenayn ux notpebutento, ecnn 6onee AnuTeNbHble
CPOKM He yCTaHOB/IEHbl 3aKOHOM UM JOTOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIHbINA CPOK TOBApa, a TaKMKe CPOK ero ciy*Kbbl ucuncnaeTcs co AHA nepenaym ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JoroBopom. Ecan peHb nepepaym  ycTaHOBUTb
HEBO3MOXHO, 3TN CPOKU UCYUCAAIOTCA CO AHA N3roTOBAEHUA TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nAa ce3oHHbIX TOBapoB (06yBM, oAexAbl WM MPOYMX) ITU CPOKU WCYUCIAIOTCA C MOMEHTA
HaCTyn/ieHNs COOTBETCTBYIOLLEIO Ce30HA, CPOK HACTYMJIEHWA KOTOPOro OnpeaenseTca COOTBETCTBEHHO
cybbektamm Poccuiickon Pegepauym UMCXoaa U3 KAMMATUYECKMX YCNOBUM MeCTa HaXOXKAEeHUs
notpebutenei.

Mpu npoaaxe ToBapoB No obpasuam, Mo noyTe, a TakkKe B CAyYasX, €CIM MOMEHT 3aK/IOUYeHUs
[0roBopa Kynau-npogaskM M MOMEHT nepegayM ToBapa noTpebutento He COBMaAaloT, 3TU CPOKM
NCYUCNAIOTCA CO AHA [OO0CTaBKM ToBapa noTpebutento. Ecanm notpebutenb nuvweH BO3MOMKHOCTU
MCNonb3oBaTb TOBap BCAeACTBME O6CTOATENbCTB, 3aBUCAWMX OT npoAaBua (B 4YacTHOCTWU, ToBap
HYyX[aeTca B chneuManbHOW YCTaHOBKe, MOAK/IOYEHUUM UAN COOpPKEe, B HEM MUMEKTCA HeaoCTaTKu),
rapaHTUMHLIA CPOK He TeYyeT A0 YCTPaHeHUs NPOoAaBLOM Takux obcToATenbcTB. ECM AeHb A0CTaBKM,
YCTQHOBKW, NOAKAOYEHUS, cOOpPKM ToBapa, YCTPAHEHWUs 3aBUCALLMX OT MNpPOoAaBLA OOCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXKET WMCMO/Ib30BaTb TOBAP MO HasHavyeHWto, OnpesennTb
HEBO3MOXHO, 3TU CPOKU UCHMUCNAIOTCA CO AHA 3aKAOYEHUA 4OTOBOPA KYNAN-NPOaAKM.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63aL, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK roaHOCTU TOBapa onpegendaeTca nepnoaom, ncHncnaembim Co gHA U3FrOTOBIEHNA TOBapa, B
TeyeHne KOTOpOoro OH npurogeH K WUCNOIb30BaHWUIO, UIU ,a,aToﬁ, A0 HactynaeHuAa KOTOpOVI TOBap
npurogeH K UCNoJib30BaHUIO.

MpoAoMKUTENbHOCTb CPOKA FOAHOCTM ToBapa ALO/IKHA COOTBETCTBOBATb 06s3aTe/bHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. rapaHTMﬁHble CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMIMJIEKTYyOWMNE n3aenma n CoCtaBHble YacCtun
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OCHOBHOro TOBapa. rapaHTMﬁHble CPOKM Ha KOMNneKTyuwmne n3genna n CoCtaBHble 4aCTn NCHUCNAKOTCA
B TOM Xe nopAaakKe, 4to 1 FapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

FapaHTUIHbIE CPOKM Ha KOMTM/IEKTYIOLLME U34EAMA U COCTAaBHbIE YAacTW TOBAPaA CYNTALOTCA PaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3Je/Ine, eC/iM MHOE He YCTaHOB/IEHO A0roBopom. B ciyyae, ecim Ha
KOMIM/IEKTYIOLLEE U34EeNMEe U COCTaBHYIO 4YacTb TOBapa B AOrOBOPE YCTAHOB/EH rapaHTUMHbIA CPOK
MEHbLUEN MPOAO/IKUTENBHOCTU, YEM FAPAHTUIHBIN CPOK HAa OCHOBHOE M3aesnue, noTpebutens Bnpase
npeabaBUTb TPeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMIEKTYIOLWLEro M34ena U COCTaBHOM YacTu
TOBapa, NpU X OBHAPYKEHUN B TeYEHWME rapaHTUIMHOINO CPOKA Ha OCHOBHOE U34efive, eciM UHOe He
npeaycMoTPEHO AOFOBOPOM.

(B peq. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

Ecnun Ha KOMnnekTytoLlLee n3aenme yCTaHOBAEH FrapaHTUIHbIN CPOK 6onbLIel NPOAONKUTENBHOCTH,
YeM rapaHTUHbIN CPOK HA OCHOBHOM TOBap, NOTpebuTe b BNpase NpeabaBUTb TPeOOBAHUA B OTHOLLEHUN
He[0CTaTKOB TOBapa Npu YC/I0BUM, YTO HEAOCTAaTKM KOMMNAEKTYIOWErO M34enna obHapyKeHbl B Te4EeHUE
rapaHTUMHOIO CPOKA Ha 3TO M3Aenne, HE3aBUCMMO OT UCTEYEHMA FAPAHTUMIHONO CPOKa Ha OCHOBHOM
TOBap.

4, CpOKM, YKa3aHHblIE B HaCTOFILLI,Eﬁ CTaTbe, 40BOAATCA A0 CBeAEeHUA I'IOTpe6MTEJ'IFI B MHCbOpMaLI,MM (0}
TOBape, I'IpELI,OCTaBI'IFIeMOﬁ I'IOTpe6VITe!'IlO B COOTBETCTBUM CO cTaTber 10 HacToAaw,ero 3aKoHa.

5. B cnyyanx, Koraa npeaycMoTPeHHbIN 4O0FOBOPOM rapaHTUMHBIN CPOK COCTABASIET MEHEE ABYX NeT
N HeJOCTaTKM ToBapa 0bHapyKeHbl NoTpebuTenem no UCTeYEeHUM rapaHTUMHOIO CPOKa, HO B Npeaenax
OBYX NIeT, noTpebutenb BNpase NpeabaBUTb NpoaasLy (M3roToBuTeNto) TpeboBaHUsA, NPeayCMOTPEHHbIe
cTaTbel 18 HacTosAwero 3aKoHa, ecn AOKaXKeT, YTO HeAO0CTaTKM TOBapa BO3HUKAW A0 ero nepegayu
I'IOTpGGl/ITe}'IIO Uan no Nnpn4nHam, BO3HUKLWLKMM A0 3TOr0O MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbifiBNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3rotToBuTeNto  (YNONHOMOYEHHOW  OpraHM3auMm  UAM  YNOJHOMOYEHHOMY  WHAMBUAYANbHOMY
npeanpuvHMMaTeNto, umnopTepy) TpeboBaHMe 0 6e3B03ME3AHOM YCTPAaHEHUN TAaKUX HEAOCTATKOB, ECU
OOKAKET, YTO OHWM BO3HUKAUN A0 Nepesaym ToBapa noTpedbutento uam no NpUYMHam, BO3HUKLIMM A0 3TOro
MOMEHTA. YKa3aHHoe TpeboBaHNe MOXKET ObITb NpeabABAEHO, €C/INM HEZOCTATKM TOBAapa 06HAPYKEeHbI No
UCcTeYeHUM ABYX NET CO AHA Nepeaaym ToBapa NoTpebuTento, B Te4eHMe yCTaHOB/IEHHOIO Ha TOBAP CPOKa
CNy»KObl M B TEYEHWNE [ECATM NeT CO AHA Nepeaaym ToBapa NoTpebuTento B c/liyyae HeyCTaHOB/IEHUS
CpoKa cnyxbbl. Ecnv ykasaHHOe TpeboBaHMe He yA0B/AETBOPEHO B TeYeHUe ABa[LATU AHEN CO AHA ero
npeabaBneHna notTpebutenem nam obHapYKEHHbIN UM HeLOCTAaTOK TOBApa ABAAETCA HEYCTPAHWMbIM,
noTpebutenb No ceoemy BbIOOPY BNpaBe NPeabABUTb U3rOTOBUTENIO (YNOJIHOMOUYEHHOW OpraHusauum
WA YNONHOMOYEHHOMY UHAMBUAYAbHOMY NpeanpuHUMaTento, UMNopTepy) UHble NPeayCcMOTPEHHbIe
nyHKTom 3 cTaTbk 18 HacToAwero 3akoHa TpeboBaHMA MAM BO3BPATUTb TOBAp W3rOTOBUTENLO
(ynonHomouYeHHOI opraHM3auMm UAN YNOJAHOMOYEHHOMY WHOUBUAYAAbLHOMY MNPeAnpUHUMATEN!IO,
nmnopTepy) U NnoTpeboBaTb BO3BPATA YNAa4YeHHON AEHENKHOW CYMMblI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTaTKOB TOoBapa M3rotoBuTenem (npoAaaBuLoM, YNO/NHOMOYEHHOM
OpraHu3saunen Uam ynosIHOMOYEeHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTesieM, MMNOopPTepom)
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnu cpoK ycTpaHeHMs He4OCTaTKOB TOBapa He onpeaeseH B NMCbMeHHOM dopme cornalleHnem
CTOPOH, 3TW HEAOCTaTKM AO/KHbl 6biTb YCTpaHeHbl M3roToBuTeNem (NPoAaBLOM, YNOAHOMOYEHHOM
opraHuMsaumMen WAM  YNOAHOMOYEHHbIM  WHAMBMAYANAbHBIM  NPeAnpUHUMATENEM, MWMMNOPTEPOM)
He3aMeaMTeNbHO, TO eCTb B MUHUMAaNbHbIA CPOK, 06bEKTUBHO HEOBXOAMMbBIN ANA UX YCTPAHEHMA C
yyeTom 06bl4HO npumeHaemoro crnocoba. Cpok ycTpaHeHWA HeAOCTAaTKOB TOBapa, onpeaensembli B
NUCbMeHHOM Gopme CornalleHnem CTOPOH, He MOKET NPEBbILLATb COPOK NATb AHEN.
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B cnyyae, ecnn Bo Bpemsa ycTpaHeHUs HeA40CTaTKOB TOBapa CTaHeT 0YeBMAHbIM, YTO OHU He ByayT
yCTpaHeHbl B onpefeneHHblit cornalweHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb CorfalleHne o
HOBOM CpOKe YCTpaHeHWUA HeJOoCTaTKoB, ToBapa. [pu 3TOM OTCyTCTBME HEeobXoAUMBbIX ANA YCTPaHeHUn
HeAO0CTaTKOB TOBapa 3anacHbIX YacTen (geTanei, matepmnanos), 06opyaoBaHNa M NogobHbIe NPUUMHBI
He ABNAIOTCA OCHOBaHMEM A1A 3aKA0UYEHUA COorNalleHns O TaKOM HOBOM CPOKe U He 0cBOBOXaatoT oT
OTBETCTBEHHOCTW 3a HapyLleHWe CPoKa, onpeaeneHHOro cornalleHnem CTOPOH NepBoHaYanbHo.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHMW TOBAPOB AJAMTENILHOTO MO/Ib30BAaHMA M3rOoTOBUTENb, nNpogasel, /nMbo
YNO/IHOMOYEHHasA opraHn3auma Uan ynosHOMOYEHHbIN UHANBUAYA/bHbIM NpeanpuHMmaTeb 06a3aHbl
npu npeabaABieHUN noTpebutenem ykasaHHOro TpeboBaHMA B TPexAHEBHbI CPOK Oe3Bo3mMe3aHO
npeaocTaBuTb NoTpebutento Ha nepuoa pemMoHTa ToBap AJMTE/IbHOrO MOJ/b30BaHWA, obnagarowmii
3TMMM e OCHOBHbIMU NOTPEBUTENbCKMMUK CBOMCTBaMM, obecneunB AOCTaBKY 3a CBOM cyeT. [lepeyeHb
TOBapoOB A/MTE/IbHOIO MNONb30BaHMA, Ha KOTOpPble yKaszaHHoe TpeboBaHWe He pacnpocTpaHAeTca,
ycTaHaBamBaetca MpasuTtenbcTtBom Poccuiickoit Peaepaunu.

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUA HeA0CTaTKOB TOBapa rapaHTUMHbIM CPOK Ha HEro NpoaaeBaeTca Ha nepuoga,
B TEYEHME KOTOPOro TOBap HE MCNONb30Ba/CA. YKasaHHbIM Nepuom UCHMCNSAETCA co AHA obpalleHun
notpebutena c TpeboBaHnem 06 yCcTpaHeHUM HeAOCTaTKOB ToBapa A0 AHS BblAauyM €ro No OKOHYaHUM
pemoHTa. [pu Bblgaye TOBapa M3roToBUTENb (NpoaaBel, YNOJHOMOYEHHas opraHuMsauua Wau
YNONHOMOYEHHbIN  UHAMBMAYANbHBLIA  NpeanpuHMMaTenb, UMNopTep) o6s3aH npenocTtaBuTb B
NUcbMeHHoM dopme noTpebutento MHbopmaLmio 0 gaTte obpaleHns noTpebuTtena c TpebosaHnem o6
YyCTpaHeHUN OBHapyKeHHbIX UM HenOoCTaTKOB TOBapa, O AaTe nepefayn ToBapa notpebutenem and
YCTPAHEHUA He[OoCTaTKOB TOBapa, O AaTe YCTPaHeHWs HenoCTaTKoB TOBapa C MX onucaHuvem, ob
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansax, matepuanax) U o AaTe Bblgauum ToBapa notpebutento no
OKOHYaHWM YCTPAaHEHMA HeA0CTaTKOB TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwv ycTpaHeHWM HeAO0CTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMJIEKTYIOLLEro U3aenvsa uam
COCTaBHOW YacCTM OCHOBHOIO W3A4€/MA, Ha KOTOpble YCTAaHOB/IEHbI FAPAHTUMHbBIE CPOKKM, Ha HOBbIE
KOMM/IEKTYloLLee M34enne UAN COCTaBHYH YacTb OCHOBHOIO M34eAMA YCTaHaBAWBAETCA rapaHTUIAHbIN
CPOK TOW Ke MPOAO/IKUTENbHOCTM, YTO M Ha 3aMEHEHHble KOMMJEKTYIOWEEe U34enne UAN COCTaBHYIO
YacTb OCHOBHOTO U3A4enna, eCcii MHOE He NPeayCMOTPEHO AOTOBOPOM, M rapaHTUIAHbIN CPOK McUMCaAeTeA
CO AHA BblAa4Yn NOTPebuTe N0 3TOro ToBapa No OKOHYaHUN PEMOHTa.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1ieXallero Kayecrsa

1. B cnyyae ob6HapyKeHUa noTpebutesem Heg0CTaTKOB TOBapa U NpeabaBaeHnUA TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWUTENb, YMNO/JHOMOYEHHAA OpPraHMsaumMa MAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHBIA NPeanpuHUMaTeNb, UMNopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO AHA NpeabABAeHNsA YKa3zaHHOro TpeboBaHWsA noTpebuTenem, a Npn HEOH6XOANMOCTU LOMNONHUTE/IbHOM
NPOBEPKM KayecTBa TaKOro ToBapa NpoAaBLOM (M3roToBuTeNiem, YNoJHOMOYEHHOW OpraHM3aumen mam
YNO/HOMOYEHHbIM MHAMBUAYANbHBIM MPeANnpPUHMMATENEM, UMMOPTEPOM) - B TeYeHMe ABajuaTu gHew
CO AHSA NpeabaABAEHUS YKa3aHHOro TpeboBaHus.

Ecnv y npopaBsua (M3roToBWUTENs, YMOJIHOMOYEHHOM OpraHusauMM WaM YNoJHOMOYEHHOro
WMHANBMAYANbHOIO NpeanpuHMMaTeNa, UMNOPTEPA) B MOMEHT NpeabABaeHns TpeboBaHMA OTCYTCTBYeT
HeobXxoAMMbIA ANA 3aMeHbl TOBap, 3amMeHa A0/IHa OblTb NpoBedeHa B TeyeHWe MecAla CO AHA
npeabaBAeHMUA TaKoro TpeboBaHMA.

B pailtoHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoA/eXWUT YA0BAETBOPEHMIO MO ero 3aAB/eHUIO B CPOK, HEOBX0AMMbINA ANA oYyepeaHoM
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AO0CTaBKM COOTBETCTBYHOLWEIO TOBApa B 3TH paﬁOHbI, B C/niydae OTCyTCTBMA Yy NpoaaBua (MBFOTOBMTe}'IFI,
yI'IOJ'IHOMO‘-IEHHOﬁ opraHnsaumMmn wmnan  ynoaHOMOYEHHOIo WUHAMBUAOYANbHOINO npeanpuHumaTtensa,
MMI'IOpTepa) HeO6XO,£I,VIMOI'O ANnA 3amMmeHbl TOBapa Ha AeHb NpeabABNEHNA YKAa3aHHOIO Tpe6OBaHVIF|.

Ecnun gns 3ameHbl ToBapa Tpebyetca 6onee cemun aHen, no TpeboBaHUIO NOTpebuTeNA NpoaaBeL,
(n3rotoBuUTEND NMBO YMNOJHOMOYEHHAs OpraHM3auua WKW  YNONHOMOYEHHbIM  WMHAMBUAYANbHbIN
npeanpuHMmaresb) B Te4EHUE TPeX AHEN CO AHA NpeabaBieHMa TpeboBaHWA 0 3aMeHe ToBapa 06s3aH
6e3803Me34HO NPefoCcTaBuUTb NOTPebuTento BO BpeMeHHOe MOJ/Ib30BAaHWE Ha Nepuog 3aMeHbl TOBap
ONNUTENIbHOTO MO0JIb30BaHWUs, 001afaloWMA STUMM Ke OCHOBHbIMU MOTPEOUTENIbCKMMK CBOMCTBAMM,
obecneyns ero AOCTaBKY 3a CBOM CYET. ITO NPaABMUIO HE PACNPOCTPAHAETCA Ha TOBAapbl, NepeyeHb KOTOPbIX
onpeaenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTbum 20 HacToALLero 3akoHa.

(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeEHaZNEKaALLEro KayecTBa A0KeH BbiTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHUn.

Mpy 3ameHe ToBapa rapaHTUWHbLIA CPOK MCYMCAAETCA 3aHOBO CO AHA Mepefayn Tosapa
norpebuTento.

CtaTbA 22. CPOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHMiIi noTpebutens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuTeENAa O COPA3MEPHOM YMEHbLUEHMM MOKYMHOM LEeHbl TOBAapa, BO3MELLLEHUN
pacxofoB Ha WCMpaB/iieHMEe HeAOCTAaTKOB ToBapa noTpebuTenem MAM TpPeTbMM AULOM, BO3BpaTe
ynia4YeHHOW 3a TOBaP LEHEXKHOM CYMMDbI, @ TakKe TpeboBaHME 0 BO3MELLEHUN YObITKOB, NPUUYNHEHHDbIX
notpebuTtento BCneacTBME NPOAAXKM TOBapa HeHaA/eXallero KavyectBa /AmMbBO npeaocTaBieHMA
HeHagnexawen nHpopmaumMm o ToBape, NoANeXKaT YAOBNETBOPEHWUIO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOM OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpUHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeaAbABeHUA COOTBETCTBYHOLLErO TpeboBaHUS.

(B pen,. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAaBuUa (M3roToBUTENA, YNOJIHOMOYEHHOW OpraHusauumu uam
YNOJIHOMOYEHHOrO0 MHAUBUAYANIbHOrO NpeAnpUHUMaTENs, UMMNOPTEPA) 3a NPOCPOUKY BbINOJIHEHUA
TpeboBaHuit noTpebutens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 33 HapyweHune NnpeaycMmoTpeHHbIx cTaTbamn 20, 21 n 22 HacToAw,ero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (334ePKKY BbINONHEHMA) TPebOBaHUA NOTPebuTens o NPefoCTaBAEHUN eMy Ha NEPUOL,
PEMOHTA (3ameHbl) aHasI0rMYHOTO TOBapa Npoaasel, (M3roToBuTe b, YNOJIHOMOYEHHAA OpraHM3aLmsa Uan
YNOJIHOMOYEHHbIN MHAMBUAYANbHBIV NpegnpUHUMaTes b, UMNoOPTep), AONYCTUBLLMIA TaKMe HapyLLeHUs,
yniaunBaeT NoTPebUTeNtO 32 KaXKAbIM AeHb NPOCPOYKN HEYCTOWMKY (NeHt0) B pa3mepe 04HOro NpoLeHTa
LeHbl ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaenserca, UCXOAA M3 ero LeHbl, CyLLecTBOBaBLIE/ B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTens A[OMKHO 6bl10 6biTb  YAOBNETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNO/HOMOYEHHON OpraHusaumein WUAM YNoJIHOMOYEHHbIM MHAMBUAYA/NbHBIM NpPeanpUHUMaTENEM,
MMNOPTEPOM), B A€Hb A06POBOJ/ILHOIO YAOBNETBOPEHUA TaKoro TpeboBaHWUA UK B LEHb BbIHECEHUSA
cyaebHoro peweHus, ecnm TpeboBaHne A06POBO/IBHO YA0BAETBOPEHO He 6bis10.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIinosHeHUa TpeboBaHMiA NoTpebuTena B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswero 3akoHa, NoTpebutenb Brnpase MO CBOEMYy Bblbopy NpeabsBWUTb WHble TpeboBaHus,
yCTaHOB/IeHHble cTaTbel 18 HacToAlero 3aKoHa.
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Cratba 23.1. [locnepctsMAa HapyweHUMA NPOAABLOM CPOKa nepepayn npepBapuUTesibHO
onsayeHHoro ToBapa notpeburtenio
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npogaxu, npeaycmaTtpueatolwmii 06A3aHHOCTb NoTpebutens npessapuTesibHO
ONIaTUTb TOBAP, LOJ/IKEH COAEPIKATb YC/IOBME O CPOKE Nepesayun ToBapa notpebutentio.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CyMMy NpenBapuTesIbHON onaaTbl B onpeseieHHOM
OOrOBOPOM KyM/IM-NPoAaxkn pasmepe, He UCnoaHWA 06A3aHHOCTbL NO Nepegaye ToBapa notpebutento B
YCTaHOB/IEHHbIV TAKMM 4OrOBOPOM CPOK, NOTpebuTesb No cBoemy Bbibopy Bnpase notTpeboBaTh:

nepeaayn onia4eHHOro ToBapa B YCTAHOBAEHHbIA MM HOBbI CPOK;
BO3BpaTa CyMMbl NPeABapUTENbHOM ONaTbl TOBapa, He NepeaaHHOro NpoAasLLOM.

an 3TOM ﬂOTpe6VITenb Bnpase ﬂOTpe6OBaTb TaKXe NoJIHOTro BO3MeLeHNA y6bITKOB, NPUYNHEHHDbIX
emy BCneacrtsmMe HapyweHumAa YCTaHOBJIEHHOINo A0roBopom Kynauv-npodaXM CpPpOKa nepedayu
npeasapunTesibHO ons1a4eHHOro ToBapa.

3. B cnyyae HapylleHMs YCTaHOBAEHHOrO [AOrOBOPOM KYyMAW-NPOAAKM CpoKa nepenaym
npeasapuTesibHO OMaYeHHOro ToBapa MOTPebuTento npodasel, ynaavyMBaeT emy 3a Kaxapli AeHb
MPOCPOYKMN HEYCTOMKY (NeHun) B pasmepe No0BMHbI NPOLLEHTa CYMMbI NMpeaBapuTe/ibHOM ONniaTthl TOBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrga Mo AOroBOpY Kyn/vM-npogaku nepegada ToBapa
noTpebuTento AosxKHa bblia ObITb OCYLLECTB/IEHA, A0 AHA NepeAayun ToBapa noTpebuTtento nam Ao AHs
yaoBnetTsopeHns TpebosaHusa Nnotpebutena o Bo3spaTe emy nNpeaBapuTeibHO ynaayeHHoN MM CYMMbI.

Cymma B3biCKaHHOW noTpebuTenem HeycTolkM (NeHM) He MOMKEeT MpeBbllaTb CyMmy
npegsapuTenbHO onaaTbl TOBapa.

4. TpeboBaHMA NoTpebMTENA O BO3BPATE YNIAYEHHOM 33 TOBAP CYMMbl M O NOJHOM BO3MELLEHUN
yObITKOB MOANIEXKAT YAOBNETBOPEHUIO MPOLABLOM B TEYEHWE AEeCATU AHEN CO AHA MpeabABeHUs
COOTBETCTBYIOLWErO TpeboBaHus.

5. TpeboBaHuAa noTpebuTens, yCTaHOB/MEHHble MYHKTOM 2 HAcTOsAWEN CTaTbM, He noaJjexart
YAOBNETBOPEHUIO, €C/IM NpPOoJaBel, OOKAaXeT, 4YTO HapyleHWe CPOKOB nepefayn notpebutento
npeaBapuTe/IbHO OMJIAYEHHOro TOBapa MPOW3OLIO BCAEACTBUE HEMPeoAOo/IMMON CUbl UM MO BUHE
nortpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpereHUs MM TOBapa HeHaANerKallero
KauecTBa

1. Mpu 3ameHe ToBapa HeHag/eXKalllero KayecTBa Ha TOBAP 3TOM Ke MapKMU (3TUX Ke MOoAenn u
(nnn) apTukyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe TOBapa HEHaA/1eKalLLero KayecTBa Ha TaKOM Ke TOBap Apyron mapku (mogzenm,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NoAJeXalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeaocTaBAeHHOro
B3aMeH, NoTpebuTenb A0KEH AONNATUTb Pa3HULY B LLEHAX; B C/lyYae, eCAM LeHa ToBapa, NoaJsierKallero
3aMeHe, Bbllle LUeHbl TOBapa, MPeAoCTaB/EHHOr0 B3aMeH, pa3HMUA B LEHax BbiMJlaYMBaeTcA
notpebutento. LleHa ToBapa, noanexal,ero 3ameHe, onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBJAETBOPEHO MPOAABLOM, LEHa 3aMeHAeMoro ToBapa M LeHa
nepegaBaemMoro B3aMeH TOBapa ONPeAenAlTCA Ha MOMEHT BbIHECEHMA CYAOM pPeLleHWsas O 3aMeHe
TOBapa.

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)
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3. B cnyyae npeabasneHuns notpebutenem TpeboBaHUA 0 COPa3MEPHOM YMEHbLUEHUM NOKYMNHOWM
LeHbl TOBapa B pacyeT NPMHMMAETCA LieHa ToBapa Ha MOMEHT npeabsaBaeHus noTpebuTtenem TpeboBaHUA
06 yueHKe Unn, ecam oHo A06pPOBONLHO He YA0BNETBOPEHO, Ha MOMEHT BbIHECEHMA CYA0M peLleHns o
COpa3MepHOM YMeHbLIEHWUM NOKYNHON LeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpux Bo3BpaTe TOBapa HeHaA/1eXKallero Kayectsa notpebuTensb Bnpase TpeboBaTb BO3MELLEHWUSA
pa3HuLUbl MeXKay LLeHOM ToBapa, YCTAaHOBIEHHON AOroBOPOM, U LIEHOW COOTBETCTBYHOLLEFO TOBAapa Ha
MOMEHT A06POBOLHOIO YAOBAETBOPEHMA TaKoro TpeboBaHMa Uan, ecam TpeboBaHmne 4O0OPOBOJILHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELLEHUA.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B ciiyyae Bo3BpaTa TOBapa HEHag/eXKallero KayecTBa, NMPOAAHHOIO B KpeguTt, notpebutento
BO3BPALLAETCA YMN/JaYeHHaA 3a TOBAp AEHeXHas Cymma B pasmepe MOralleHHOro Ko AHH BO3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcsa naaTa 3a NnpegocTaBiaeHue KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaj/eXKallero Kayectsa, NnpnobpeteHHOro notpebutenem 3a cyet
noTpebuTenbCcKoro KpeauTa (3aima), npoaasel, 06s3aH BO3BPaTUTL NOTPEOUTENIO YNIAYEHHYIO 33 TOBap
OEHEKHYIO CYMMY, @ TaKXKe BO3MECTMTb yMn/ayeHHble NoTpebutenem MPOLUEHTbl U MHbIE NAATEXM MO
[0oroBopy noTpebutenbckoro Kpeauta (3arma).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

Cratba 25. NMpaBo notpebuTtena Ha o0bmeH ToBapa Hag/ieXKallero KauecTsa

1. MNoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbIA TOBApP HaAJ/eXKallero Kayecrsa Ha
aHaJIOMMYHbIN TOBAp Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obi NPMOBpPETEH, eCAM YKa3aHHbIN TOBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasmepy Ui KOMMNAEKTaUMN.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

|_|0Tp66VITEI'Ib MMEET NpPaBO Ha obmeH HENpPoA0BO/ZIbCTBEHHOIO TOBapa HaaNeXalWero Ka4ecrea B
TeyeHwne 4YeTbipHaguaTn ,u,Heﬁ, HEe CYMUTaA OAHA ero NoKynKu.

Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXKallero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbI
TOBap He Obla B ynoTpebaeHUn, CoOXpaHeHbl ero ToBapHbI BUA, NOTpebUTeNbCKME CBOICTBA, NAOMOBI,
babpuyHbIe APAbIKK, @ TAKKe UMEETCA TOBAPHbIM YEK MAM KACcCOBbIN YeK MO0 MHOM NOATBEPKAAOLLNIA
on/aTy yKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NoTpebuTens TOBapHOro YeKa MM KacCoBOro Yeka
n1Mbo MHOro NoATBEPKAAIOLLErO ONMATy TOBapa AOKYMEHTA He /IMLLIAEeT ero BO3MOMKHOCTM CCbINATbCA Ha
CBUAETENbCKUE MOKa3aHumA.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He MOAJEXALLMX 0BMEHY MO OCHOBaHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MNpaButencTtBom Poccuiickoit degepaumu.

2. B cnyyae, ecnm aHanornyHbI ToBap OTCYTCTBYET B NPOoAaKe Ha AeHb 0bpalleHnsa noTpebutens K
npoaasuy, NoTpebutenb BNpase O0TKa3aTbCA OT UCMONHEHMA A0roBoOpa Kynau-npodarKu u notpebosaTb
BO3BpaTa ynja4yeHHOM 3a YKa3aHHbIN TOBap AEHEXKHON cymmbl. TpeboBaHue noTpebutens o Bosspare
ynnayeHHOM 3a YKa3aHHbIM TOBap AEHEXKHON CYMMbl MOANEKUT YAOBNETBOPEHUNIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornawenunio notpebutena c NpoaasLOmM OBMeH ToBapa MOMKET 6biTb NpeaycMOTPeH npu
MOCTYN/JIEHMN aHasIorMYHOro ToBapa B npogaxy. poaaseu, o6s3aH He3amedMTENbHO COOBLIUTL
noTpebutento o NOCTyNIeHNN aHaNorMYHOro TOBapa B MPOAAXKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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CraTtbAa 26. YTpaTtunaa cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTtbAa 26.1. AUCTaHLUOHHbI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [oroBop PO3HUYHOWN KYNAM-NPOAaXKkM MOXKET bbiTb 3aK/I0YeH Ha OCHOBAHWMM O3HAKOMEHMSA
notpebuTtens c NnpeanoXeHHbIM NPoOAABLOM OnNMcaHMeM ToBapa NoCcpPeACcTBOM KaTa/loroB, MPOCMNEKTOB,
6yKnetos, OTOCHUMKOB, CPEACTB CBA3K (TeNIeBU3MOHHOM, MOYTOBOM, PaAMOCBA3M U APYTUX) UIU UHBIMU
WCKIOYAIOWMMMN BO3MOXKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMJIEHUS MoTpebutens ¢ ToBapom nAnbo
06bpasuom ToBapa NpW 3aKJAYEHUW TaKOro Aorosopa (AMCTaHUMOHHbLIN cnocob npoaaku Tosapa)
cnocobamm.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom A0 3aK/AlUYeHUs [0oroBopa  [AO0/KHa bObiTb NpeaocTaBsieHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEebUTENbCKUX CBOWCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe U3roToB/ieHMA TOBapa, O NOJHOM GUPMEHHOM HauMeHOBaHUU (HaMMeHOBaHUW)
npoaasua (M3rotosuTens), o LeHe 1 06 ycaosusax NnpuobpeTeHns ToBapa, 0 ero A40CTaBKe, CPOKe CNYXKbbl,
CPOKe rogHoCT! 1 rapaHTUMHOM CPOKe, 0 MopAAKe ONniaTbhl TOBApa, a TaKXe 0 CPOKe, B TeYeHMe KOTOPOoro
OeNCTByeT NpeaoXKeHune 0 3aKAYeHNn Aorosopa.

3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/1KHa 6biTb B NMCbMEHHON GopMe NpeaocTaB/ieHa
MHdOopMauma o ToBape, NPeAYCMOTPEHHAA cTaTber 10 HacToAlero 3aKoHa, a TaKKe NpeayCcMOTPEHHasA
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLMA 0 NOPALKE U CPOKAx BO3BpaTa ToBapa.

4. NoTpebutens BNpase 0TKA3aTbCA OT TOBapa B Nt0b60e BpemaA A0 ero nepegadu, a noc/e nepesayn
TOBapa - B Te4EHNE CEMU AHEN.

B cnyuae, ecnm MHGopmauma o0 MopsKe M CPOKax BO3BpaTa TOBapa HaZNekKallero KayectBa He
6bl1a npegoctaBfeHa B NUCbMEHHOW ¢opme B MOMEHT LOCTAaBKM ToBapa, noTpebutenb Bnpase
OTKa3aTbCA OT TOBAPa B TEYEHME TPEX MECALEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa HaA/1eKaLLero Ka4ecTBa BOSMOXKEH B C/lyYae, eC/iM COXPaHeHbl ero TOBapHbIN BuA,
NoTpebUTeNbCKUE CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPKAAIOLWMIA GAKT U YCNOBMA MOKYNKMU YKa3aHHOTO
ToBapa. OTcyTcTBME Y NOTPEbUTENA LOKYMEHTA, NOATBEPKAatoLWero GaKT 1 yC0BKUA NOKYNKWN TOBapa, He
NIMILAET ero BO3MOXKHOCTM CCblNaTbCA Ha ApyrMe AOKasaTenbCTBa NpuMobpeTeHus ToBapa Y AaHHOro
npoaasua.

MoTpebutens He BhpaBe OTKas3aTbCA OT TOBapa HaA/EeXkKallero KayectBa, MWMEHOLLEro
WMHAUBUAYANbHO-ONPeaeNieHHble CBOWCTBA, €C/IW  YKasaHHblA TOBap MOXET OblTb MCMNO/b30BaH
NCKNOYNTENBHO NpMobpeTalowmm ero notpebutenem.

Mpu oTKase noTpebutena oT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYID CyMMY,
ynnayeHHyto notpebuTenem Mo AOroBOPY, 3a MCK/AOYEHMEM PacxoAoB NPOAaBLA Ha AOCTaBKy OT
noTpebutens BO3BPaLLEHHOro TOBapa, He No3gHee Yem yepes AecATb AHEW CO AHA MpeabABAeHUs
noTpebutenem cooTBeTCTBYHOLWEro TPe6oBaHMS.

5. Mocnenctema npogaxn ToBapa HeHagNeKallero Kayectsa ANCTAHUMOHHbIM cnocobom npoaaxwu
TOBapa YCTaHOB/1IEHbI NONNOXKEHNAMU, NPeaAYyCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 otTaeNbHbIX BUAOB TOBAPOB
(sBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxkn oTAeNbHbIX BUAOB TOBAPOB yCTaHaBaAMBatoTcA MpaBuTenbCcTBoM Poccuiickom
depepaunn.
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lnasa lil. 3ALLIUTA MPAB NOTPEBUTE/NEN NPU BbINONHEHUN
PABOT (OKASAHUN YCANIVYT)

CrtaTtba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMM BbINOJAHEHUS OTAE/bHbBIX BUA0B PaboT (OKasaHUs OTAeNbHbIX BUO0B YCaYT)
WY JOTOBOPOM O BbINOJHEHUWM PaboT (oKasaHuK ycayr). B goroBope o BbiNo/sHEHWMM PaboT (OKasaHMM
YCNYT) MOXKeT NnpeayCcMaTpuBaTbCA CPOK BbINOJIHEHUS PaboTbl (OKa3aHWS yCayru), ecam yKasaHHbIMU
npaBuMiamMM OH He MNpeayCMOTPEH, a TaKKe CPOK MeHbluei MpPOAO/IKUTENIbHOCTU, YEM CPOK,
YCTaHOB/IEHHbIV YKa3aHHbIMW NMpaBuUaamMm.

2. CpoK BbINoONHEeHUA paboTbl (OKasaHMA YCAyrM) MOXKeT onpefenstbca AaTtol (nepuoaom), K
KOTOPOI A0/IKHO BbITb 3aKOHYEHO BbiNoIHEHMeE paboTbl (OKasaHue ycayru) unm (1) aato (nepmomom), K
KOTOPOI UCMONHUTENb A0JIXKEH NPUCTYNUTb K BbINOJIHEHUIO PaboTbl (OKa3aHUIO yCayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbiNoAHEHUe paboTbl (OKa3aHWe yCayrv) OCyLLeCTBAAETCA NO YacTaM (4OCTaBKa
nepuoamMyYecKkon neyaTv, TexXHUYecKoe OO6CNyKMBaHME) B TeyeHWe CpPoKa AeWCTBMA [orosopa o
BbINOJIHEHUW PABOT (OKa3aHMM YCAYT), AOMKHbI NPeayCcMaTpMBaTLCA COOTBETCTBYIOLME CPOKK (Neprogpl)
BbINO/HEHUA TaKMUX paboT (OKasaHusa ycnyr).

Mo cornaweHuto CTOPOH B AOroBope MOryT ObiTb MPeayCMOTPEHbI TAKMKE CPOKM 3aBepLUeHUs
OTAENbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. Mocneactsusa HapylleHUMA UCMOJIHATENIEeM CPOKOB BbIMOJIHEHUA pPaboT (OKasaHuA
ycnyr)

1. ECM UCNONIHUTENIb HAaPYLIWA CPOKM BbINOJIHEHMA PaboTbl (OKa3aHUA yCayrv) - CPOKM Havana u
(MnKn) oKOHYaHKMA BbINOAHEHWA PaboTbl (OKa3aHUA ycayrun) U (MaM) NPOMENKYTOUHbIE CPOKWN BbINOJIHEHUA
paboTbl (OKa3aHMA yCNyr) nam Bo BPeMa BbINOAHEHMA PaboTbl (OKa3aHUA yCayrun) cTaso o4eBUAHBIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTPeOUTENDb NO CBOEMY BblIOOPY BrpaBe:

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCMOJHUTENIO HOBbIW CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4nTb BbINONHEHWE PaboTbl (OKasaHMe ycayrn) TPETbMM AWLAM 33 PasyMHYI0 LEeHy Wau
BbINONHWUTL €8 CBOMMM CUNaMu 1 NoTpeboBaTb OT UCNONHUTENA BO3MELLEHUA NOHECEHHbIX PAaCX0408;

noTpeboBaTb yMeHbLUEHMSA LIeHbI 3a BbiNosHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOSIHEHWNA AOrOBOPA O BbIMNOAHEHUN PaboTbl (OKasaHMM ycayrum).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BnpaBe NOTpeboBaTh TaKKe MONHOMO BO3MELLEHUA YObITKOB, NPUUYNHEHHbIX EMY B
CBA3WN C HapyLleHWEM CPOKOB BbINONHEHUS PaboTbl (OKa3aHuMa ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE AN YA0BNETBOPEHNSA COOTBETCTBYIOLNX TpeboBaHW NoTpebutens.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbINOJHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B I0FOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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B C/lydae npoCpPOYKM HOBbLIX CPOKOB I'IOTpe6l/ITeﬂb Bnpase npeabABnTb UCNONHUTENHO WHbIE
TPEGOBaHMﬂ, YCTaHOB/IEHHbIE MYHKTOM 1 HaCTO‘iILLI,eVI CTaTbw.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM yCnyru), Bo3Bpalwaemas noTpebuTento npm oTkase ot
WCMNONIHEHWA [0roBopa O BbINMOAHEHMM PabOTbl (OKasaHMM YCAYrM), a TaKKe y4uMTbiBaemasa npu
YMEHbLUEHUN LeHbl BbINOJAHEHHOM paboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpu OTKase OT UCMOJIHEHWUS A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTM) UCTONHUTE b
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOU3BEAEHHbIX B MPOLLeCcce BbiMOJAHEHUA PaboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNOJIHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHUEM
CNyYas, ecnum noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

5. B cnyyae HapylweHWA YCTaHOB/EHHbLIX CPOKOB BbIMOAHEHMA pPaboTbl (OKasaHWA ycayrn) uam
Ha3Ha4YeHHbIX NOTpPebuTeNlem Ha OCHOBAHWWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCNOJIHUTE/b
ynnaumsaeT notpebuTento 3a Kaxapli AeHb (Yac, ecam CpoK onpeaesnieH B 4acax) MPOCPOUYKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOLEHTOB LeHbl BbIMOAHEHWUA PaboTbl (OKasaHMA ycnyru), a ecau LeHa
BbINONHEHUA pPaboTbl (OKasaHWA yCAyrM) AOrOBOPOM O BbIMOJHEHUW PaboT (OKasaHUKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopom O BbIMOJHEHUM PaboT (OKasaHWUM YCAYr) MexAay
notpebutenem n UCNOHUTENIEM MOKET ObITb YCTaHOBNAEH Bosiee BbICOKMIA pasMep HEYCTOMKHK (neHu).

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHWe CPOKOB Havasa BbiNnoHeHMA paboTbl (OKa3aHuA ycayru), ee stana
B3bICKMBAETCA 3a KaXAbl AeHb (4ac, ecin CPOK onpedeneH B 4Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbINONIHEHUA pPaboTbl (OKasaHuWA ycayru), ee stana UaM npeabAsBneHMA notpebutenem TpebosaHUiA,
npeaycMoTpeHHbIX MyHKTOM 1 HacToAllel cTaTby.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycToliKa (neHs) 3a HapylleHWe CPOKOB OKOHYAHMA BbINOJIHEHMA PaboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAaplh AeHb (4ac, ecnnm CpoK onpeaesieH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayrn), ee 3tana WAM NpeabABAEHMA NoOTpebuTenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLeln cTaTbu.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MOTpebuTenem HeycToMKM (NeHn) He MOKEeT MpeBbliwaTb LEeHy OTAENbHOro
BMAA BbINOAHEHUA paboTbl (OKasaHWA ycayrn) uam obluylo LeHy 3aKasa, eciu LeHa BbIMoJHEeHMUs
oTAenbHOro BMAa paboTbl (OKasaHWA ycNyrn) He onpefeseHa AOroBOPOM O BbIMOAHEHWMM pPaboTbl
(okazaHuu ycnyru).

Pasmep HeycToOMKM (neHW) onpepensercd, UCXOAA M3 LeHbl BbiNoAHeHMsA paboTbl (OKasaHusA
yCAyru), a eCnu yKasaHHanA LeHa He onpeaenieHa, ucxoas ns obuuei ueHbl 3aKasa, CyLecTBoBaBLULei B TOM
MecTe, B KOTOPOM TpeboBaHMe NoTPebuTensa AoMKHO 6bin0 6biTh YA0BNETBOPEHO UCNOAHUTENEM B AEHb
A06p0BO/bHOrO YA0BNETBOPEHUA TaKOro TpeboBaHWA UM B AeHb BbIHECEHUA CyaebHOro pelueHus, ecim
TpeboBaHMe noTpebutens 406pPOBONLHO YAOBNETBOPEHO He 6bINO.

6. TpeGOBaHWFI I'IOTpe6VITe}'IF|, YCTaHOB/NIEHHbIE MYHKTOM 1 HaCTOFlU.Lepl CTaTbu, He noanexart
YO0BNETBOPEHUIO, ECIN NUCMONTHUTEND OOKAaXET, YTO HapyLleHne CPOKOB BbINO/IHEHUA p360TbI (OKa3aHMF|
ycner) npousowno scneacrsue Henpeo,u,onmmoﬁ Chnbl WM NO BUHE FIOTpe6VITEJ'IFl.

Cratba 29. MpaBa noTtpebutens npu O6HapPYXeHMU He[OCTAaTKOB BbINONHEHHOW pPaboTbl
(okasaHHoOM ycnyru)
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1. MoTpebuTtenb nNpu O6HAPYKEHUN HeAOoCTaTKOB BbINOJHEHHOW PaboTbl (OKasaHHOM ycnyru)
Bnpase No cBoemy Bblibopy noTpeboBath:

6€3B03Me34HOro YCTPaHEHMA HEAOCTATKOB BbINOMHEHHOW PaboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYIOLLETO YMEHbLUEHUSA LieHbl BbINO/NHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3803Me34HOr0 M3roToB/IEHNA APYroM BeWy U3 OAHOPOAHOrO0 Matepuasna TaKoro e Kayecrsa
WA NOBTOPHOTO BbiNoAHeHUs paboTbl. Mpu aTom notpebutens 0643aH BO3BPaTUTL paHee nepeaaHHyo
eMy UCMOJIHUTENEM BELLb;

Bo3mMmelweHNA MNMOHECEHHbBIX UM pPacXxodoB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINO/IHEHHOM pa60TbI
(OKa3aHHOﬁ ycner) CBOMMMU CUNTaMU UTN TPETbUMU NTULAMMN.

YpoBsnetsopeHne TpeboBaHMI MnoTpebutens o 6e3B03Me3ZHOM YCTPAHEHWW HeaocTaTKoB, 06
W3roTOB/IEHUWN APYrOi BELWM NN O MOBTOPHOM BbINOAHEHUW PaboTbl (OKa3aHUM ycyrn) He ocBobOXKaAaeT
NCNOIHUTENA OT OTBETCTBEHHOCTM B POPME HEYCTOMKM 33 HapyLUEHWE CPOKA OKOHYAHUA BbINOAHEHUA
paboTbl (OKa3aHuA ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJIHEHWA AOroBOPA O BbIMNOJHEHUM PaboTbl (OKasaHUU
ycnyru) n notpebosaTtb NOMHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM J0OrOBOPOM
CPOK HeAOCTaTKM BbIMNONHEHHOW pPaboTbl (OKasaHHOW YyCAyrn) He yCTpaHeHbl WCMNOMIHUTENEM.
MoTpebutenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJIHEHMA AOroBOPA O BbIMNOJAHEHUU PaboTbl (OKasaHMM
YCAyru), ecnn nm obHapyKeHbl CyLLeCTBeHHbIe HeA0CTaTKN BbINOAHEHHOM paboTbl (OKa3aHHOMW ycayru)
WAWN UHblE CYLLLeCTBEHHbIe OTCTYN/IeHNA OT YCN0BUIA A0roBopa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOTO BO3MELEHMA YBbITKOB, MPUUMHEHHbIX eMY B
CBA3W C HeaoCTaTKamM BbIMNOJHEHHOW pPaboTbl (OKasaHHOM ycnyru). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.

2. LeHa BbINosiHeHHOM paboTbl (OKa3aHHOWM yc/yru), Bo3BpaLiaemasn noTpedbutento npu otkase oT
WCMNOJIHEHUS1 O0roBOpa O BbIMOJSIHEHUM PaboTbl (OKa3aHMM YCAYrM), a TaKKe y4yuTbiBaeman Mnpu
YMEHbLUEHUU LEHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpegenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwwero 3akoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMW BbIMNOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NPeabABAEHbI NPWU NPUHATUU BbINOAHEHHOW PaboTbl (OKa3aHHOM yCayr) AW B XO4€e BbINOJHEHUA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOMHO OOHapPYKUTb HeZOCTaTKM NpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKAa3aHHOW YC/yru), B TeUEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALMM NYHKTOM.

MoTpebutenb Bnpase nNpeabaBAATb TpebOBaHMA, CBA3AHHbIE C HeAOCTaTKaMW BbIMOJHEHHOW
paboTbl (OKasaHHOWM ycnyru), ecnv OHM OBHapyKeHbl B TeYEeHWEe rapaHTUMHOro CpPOKa, a Mnpwu ero
OTCYTCTBMM B Pa3yMHbI CPOK, B Npeenax ABYX SIET CO AHA NPUHATUA BbINOAHEHHOM paboTbl (OKa3aHHOM
YCAYIW) UAK NATU NIET B OTHOLLIEHWW HEAOCTAaTKOB B CTPOEHUMN U MHOM HeLBUXMMOM UMYLLLECTBE.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycnyru), Ha KOTOPYH He YCTaHOBJ/IEH
rapaHTUIHLIA CPOK, eciu MnoTpebuTenb AOKAXKET, YTO OHW BO3HUKAW 4O ee MPUHATUS UM WAM Mo
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHMM paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBAEH rapaHTUIHbLIA CPOK, MCMOAHWUTENb
OTBEYaeT 3a ee HeAOCTaTKW, eC/IM He [AOKaXKeT, YTO OHM BO3HWKAM Mocie NpuHATMA paboTbl (ycayru)
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notpebutenem BCNeACTBME HapyleHWs MM NPaBUA UCNO/b30BaHMA pesynbTata paboTbl (ycayru),
OENCTBUMN TPETbUX JILL UM HENPEOLO0NUMOM CUBbI.
(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyanx, Korga npeaycmMmoTpeHHbI 4Or0BOPOM FrapaHTUMHBIN CPOK COCTaBNSET MeHee ABYX /ieT
(nATM net Ha HeaABUXMMOE MMYLLECTBO) U HEAOCTaTKM paboTbl (ycayrin) obHapyKeHbl noTpebuTtenem no
MCTEYEHUN FapaHTUIMHOIO CPOKAa, HO B Mpeaenax Agyx /et (NATM neT Ha HeABUMKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpPeabaBUTL TPEOOBAHWUA, NPEAYCMOTPEHHbIe NMYHKTOM 1 HacToAWen cTaTbM, ec/un
OOKAXKEeT, YTO TaKMe HedoCTaTKM BO3HWMKAW A0 MPUHATUS MM pesysbTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyrn) noTpebutens Bnpase
npeabaBUTb UCNONHUTENIO TPpeboBaHMe 0 6e3B03ME34HOM YCTPAaHEHUN HELOCTATKOB, €C/IU AOKAMKET, YTO
HeAO0CTaTKM BO3HUKAN [0 NPUHATUA UM pe3ysibTaTta paboTbl (ycayrn) uam no npuynMHam, BOSHUKLLMM A0
3TOro MomeHTa. 3To TpeboBaHMEe MOXKET ObITb NPeabABNEHO, €C/IM TaKMe HeLOoCTaTKM 0B6HapyKeHbl No
NCTeYeHUN ABYX NeT (NATU NeT B OTHOLEHMM HEeABUXMMOIO MMYLLECTBA) CO AHA NPUHATUA pesy/ibTaTa
paboTbl (ycnyrun), Ho B npeaenax yCTaHOBAEHHOTO Ha pes3ysibTaT paboTbl (ycnyrn) cpoka cnyx6bbl uam B
TeYeHWe AEeCATH IET CO AHA NPUHATUA pe3yabTaTta paboTbl (Ycayrm) noTpebutenem, ecam CpoK cay»Kbbl He
ycTaHoB/eH. Ecnv pgaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeyeHue ABaguaTv AHEW CO AHA ero
npeabaBAeHUA NoTpebutTenem nam obHapyKeHHbIA HeA0CTAaTOK ABAAETCA HeYCTPaHUMbIM, NoTpebutenb
no ceoemy Bblbopy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHbl 33 BbIMOJIHEHHYIO0 PaboTy (OKasaHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM PacxodoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON pPaboThbl
(oKka3saHHOW ycnyrn) cBOMMM CUNAMM UAN TPETbUMWN IULLAMU;

OTKasa OT WMCMNOJIHEHWA [OOroBoOpa O BbIMNOJAHEHUM PaboTbl (OKasaHWM ycayrn) M BO3MeLLeHUA
yb6bITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 30. CpOKM ycTpaHEeHUA HeJ0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycnyru)

Hepoctatkm pabotbl (ycnyrv) AonXHbl 6biTb yCTPaHEHbl MCMNONAHUTENIEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbIN NoTpebuTenem.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHayeHHbIV NnoTpebutenem CpPoK ycTpaHeHMsA HeAOCTaTKOB TOBAPa YKa3blBaeTCsA B OrOBOPE UM
B MHOM NOAMNWCbIBAEMOM CTOPOHAaMW AOKYMeHTe nnb6o B 3anABAEHMM, HaNpaBAeHHOM NoTpebuTenem
NCMONHUTENIO.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npPeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPaHEHMA HeAoCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycAyrin) UCNONHUTENb YNAauYMBaeT NOTPEOUTENtO 33 Kaxabld AeHb
NPOCPOYKM HEYCTOMKY (NEHI0), pasmep M NOPAAO0K UCHUCIEHUA KOTOPOM onpeaensatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbk 28 HacTosALWero 3akoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMOJHUTENIO UHble
TpeboBaHMA, NpeasyCMOTPEHHbIe MYHKTaMM 1 1 4 cTaTbh 29 HacToALLEero 3aKoHa.

CraTtba 31. CpoKM ya0BNEeTBOPEHUA OTAENbHbIX TpeboBaHuMii noTpeburena
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1. TpeboBaHMa NoTpebuTens 06 yMmeHbLUIEHUM LeHbl 3a BbINOJIHEHHYO paboTy (OKasaHHYyo ycayry),
O BO3MELLEHNN PACXOAO0B MO YCTPAHEHWUIO HELOCTAaTKOB BbINOJHEHHON PaboTbl (OKAa3aHHOW ycayru)
CBOMMM CUJITAMM U TPETBUMMU NIMLLAMM, @ TAK¥Ke O BO3BPATe ynaauyeHHoM 3a paboTy (ycayry) AeHEeKHOM
CYMMbl W BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJSIHEHUA [0roBOpa,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YA0BNETBOPEHMIO B AECATUAHEBHbIM CPOK CO AHA NPeabsABEHMA COOTBETCTBYOLWEro TpebosaHums.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMa noTpebutens o 6e3803mMe3aHOM WM3roTOBMEHUW APYroi Belm U3 OAHOPOAHOrO
MmaTepuana Takoro e KayecTBa UM O NOBTOPHOM BbINOAHEHUN PaboTbl (OKa3aHUKU ycayru) noanexar
YAOBNETBOPEHUIO B CPOK, YCTAaHOB/IEHHbIN AN1A CPOYHOrO BbINO/MHEHMA PaboTbl (OKasaHuA ycayru), a B
cnyyae, ec/in 3TOT CPOK He YCTAHOB/IEH, B CPOK, NPeAyCMOTPEHHbIN AOrOBOPOM O BbIMNOJIHEHUN PaAbOTbI
(okasaHuK ycnyru), KoTopbil BblN HEHaANeXKallle UCNOHEH.

3. 3a HapyleHMne NpeayCcMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAO0BNETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WCMONHUTENb YMNAauyuBaeT MNOTPebuTento 3a KaxAabli AeHb NPOCPOYKM
HeyCTOMKY (NeHto), pasmep 1 NOPAAOK UCUMUC/IEHMA KOTOPOI ONpeaenatoTca B COOTBETCTBUM C NMYHKTOM 5
CcTaTbn 28 HacTosLero 3aKoHa.

B cniyyae HapyLeHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALWel cTaTbM, NOTPebUTeNb BNpase
npeabsABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToALWwero 3aKoHa.

Cratba 32. MpaBo notpebutenss Ha OTKa3 OT UCMNOJIHEHMA A0roBopa O BbiNOJHEeHUMU pabor
(okasaHuum ycayr)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT UCMOJIHEHMA AOrOBOPaA O BbINOHEHMM PaboT (oKa3aHUK ycayr)
B to60e BpemMsaA Npu YyCA0BUKN ONAaTbl UCNONHUTENIO GAKTUYECKM MOHECEHHbIX MM PacXo40B, CBA3aHHbIX
C MCnosHeHrem 06:A3aTeNbCTs MO AaHHOMY [0roBopy.

CtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NpeaycMoTPEHHON AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/IeHa TBepAan AN NPUBaAM3UTENbHAA CMeTa.

CocTtaBnieHMe TaKon CMeTbl Mo TPE6OBaHMPO I'IOTpE6MTe}'IFI NN UCNONHUTENs 0653aTeNbHO.

2. UcnonHuteno He Bnpase TpeboBaTb YyBE/NWYEHUSA TBEPAON CMeTbl, a NoTpebutens - ee
YMEHbLUEHUS, B TOM YMC/IE B C/Iy4ae, KOrAa B MOMEHT 3aK/1Il04eHMs AOr0BOPa UCK/0Yaacb BOSMOXKHOCTb
npeAycMoTPETb NOJIHbIN 06beM NoaaexKalmx BbINOJHEHMIO PaboT (OKa3aHUIO YCyr) UAK HEOBXO4MMbIX
A7 3TOTO PacXoAoB.

NcnonHutens vmeeT npaBo TpeboBaTb YBE/WYEHUS TBEPAOW CMeTbl MPU  CyL,EeCTBEHHOM
BO3pPacTaHUM CTOMMOCTM MaTepuanoB M 06opyAOBaHWUA, NPenoCTaBAAEMbIX UCMONHUTENEM, a TaKkKe
OKa3bIBaeMbIX eMy TPETbMMW IMLAMWN YCAYT, KOTOPOE Henb3s 6biN0 NPeayCMOTPETb MPU 3aKAYEeHUN
aorosopa. lNpu oTKase notpebuTtens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENbL BNpPaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecam  BO3HMKAA HeO6XO,EI,VIMOCTb BbIMO/IHEHNA  AONOJHUTE/NIbHbIX pa60T (0Ka3ava
AONO/THUTE/TIbHbIX ycnyr) W No 3ToM NnpuynHe CywecTtBeHHOro npesbilleHnA I'IpI/I6I'II/I3I/ITefIbHOI7I CMEThI,
ncnoaHuTenb 0bs3aH cBOeBpeEMEHHO npeaynpeanTb 06 aTom I'IOTpE6I/IT€fI‘r'I. Ecan FIOTpE6VIT€J'Ib HE Oan
cornacue Ha npesblilieHne I'IpM6I'II/I3I/ITel'IbHOI7I CMETbI, OH BNpaBe OTKa3aTbCA OT UCMOJIHEHNA 00roBopa. B
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3TOM C/ly4ae UCMOJIHUTE/Ib MOXKET TpeboBaTb OT NOTPebMTENA yNaaTbl LieHbl 33 BbINOJHEHHYO PaboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeanBLLNI NOTPpebuTens o Heo6xoAMMOCTU NPeBbILEHUA
NpU6AM3nTENBHON CMETbl, 0653aH UCNOJIHUTL AOrOBOpP, COXPaHAS NpPaBo Ha onnaTty paboTbl (ycayru) B
npegenax npubAnN3NTENbHON CMETbI.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CratbAa 34. BoinonHeHue pa60'rb| U3 matepuana ucnonHuTenA

1. cnonHutenb 064a3aH BbINOJHUTL PaboTy, onpeaeneHHY 4OroBOPOM O BbINOJHEHUM PaboThl,
N3 CBOEro maTepuasia U CBOMMM CPeLCTBaMM, €C/IM MHOE He NPeayCMOTPEHO A0r0BOPOM.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHutenb, npegocTaBMBLLUMIA  MaTepuan ANnA BbINOJHEHUS paboTbl, OTBeYaeT 3a ero
HeHaa/e)allee KayecTBO No npasuiam o6 OTBETCTBEHHOCTWM MPOAaBLA 33 TOBapbl HEHAANENKALLEro
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UcnonHUTeNs onnadymBaeTca NoTpebuTenem npu 3aKNOYEHUN YKa3aHHOIo A0roBopa
NMOJIHOCTbIO U/IM B pa3mepe, yKa3aHHOM B JOrOBOPE O BbIMO/IHEHWUM PaboTbl C YyC/IOBMEM OKOHYATE/IbHOIO
pacyeTa npu NOAy4YEHUU NoTpebuTenem BbINOJHEHHOW UCMONHUTENEM PaboTbl, ecnnM MHOW MNOoPALAOK
pacyeToB 3a maTepuaa UCNONHUTENA He NpeayCMOTPEH cornalleHnem CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyaax, npeayCMOTPEHHbIX AOFOBOPOM O BbINOJHEHUM PaboTbl, MaTepPUan MOXKET ObiTb
npeaocTaBNeH  MCNOAHUTeNeM noTpebuTtento B KpeauT. [locneaytowee U3IMeEHeEHME  LEHbI
npeaoCcTaBNeHHOro B KpeauT maTepuasa UCNONHUTENA He BJieYeT 3a coboll nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepnan ncnonHuTena um HeO6XOAMMbIe Ana BbINOMHEHUA pa6OTbI TeXHN4YeCKne cpeacrtsea,
MHCTPYMEHTbI M NpoYvee A0CTaBNAKTCA K MECTY BbINOZIHEHUA p360T NCcnoaHUTeNneM.

CraTtba 35. BbinonHeHue paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnm paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 maTepuana (C Belbto) noTpebutens,
NCMNONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (BeLin) 1 NpaBUAbHOE ero UCNo/Ib30BaHueE.

McnonHutenb 06a3aH:

npeaynpeanTtb notpebutens O HENpUrogHoCcTM MM HeAobpOoKayecTBEHHOCTM nepeaaHHoro
notpebutenem matepuana (Bewm);

npeacrtaBUTb OTYHET 06 M3pacxogoBaHUN MmaTepunasia U BO3BPATUTb €ro OCTaToK.

B cnaydae nosHOM MAM 4YacTUUYHOW yTpaTbl (NOBpeXAeHMA) maTepuana (Bewm), NPUHATOrO OT
noTpebutens, UCNONHUTENb 00A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHLIM MaTepuasom
(Belblo) aHaNOrMYHOIO KayecTBa M MO KefaHuo noTpebutens U3roToBUTb U3Aenne M3 04HOPOAHOro
mMaTtepurana (Bewwm) B pa3ymHblii CPOK, a NPV OTCYTCTBMU OAHOPOAHOrO MaTepuana (BeLm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTENO ABYKPATHYIO LieHy yTpayeHHOro (nosBpexgeHHOro) martepuana
(Bewym), a TaKkKe pacxosbl, MOHECEHHbIE NoTpebuTenem.

2. LleHa yTpauyeHHoOro (noBpeskAeHHOro) maTepuana (Bewm) onpemensercs, Mcxoasa U3 LEHb
MaTepuana (Belyu), CylLecTBoBaBLIElN B TOM MECTe, B KOTOPOM TpeboBaHWe noTpebutena AoKHO 6bi10
6bITb YA0BNETBOPEHO UCMNOIHUTENEM B A€Hb A0OPOBOBHOMO YA0BNETBOPEHUA TAaKOro TPeboBaHUA UK
B AeHb BblHECEHUA cyaebHoro pelleHna, ecnmn TpebosaHue notpebuTtens 406pOBOALHO YA0BAETBOPEHO


consultantplus://offline/ref=2AE8F047E3EB523928DAD04999704CEFC84C28D0989B34C054FF4FB5BE88A4A59392BDF2147353L53EJ
consultantplus://offline/ref=2AE8F047E3EB523928DAD04999704CEFC84C28D0989B34C054FF4FB5BE88A4A59392BDF2147352L533J
consultantplus://offline/ref=2AE8F047E3EB523928DAD04999704CEFC84C28D0989B34C054FF4FB5BE88A4A59392BDF2147352L532J
consultantplus://offline/ref=2AE8F047E3EB523928DAD04999704CEFC84C28D0989B34C054FF4FB5BE88A4A59392BDF2147352L530J
consultantplus://offline/ref=2AE8F047E3EB523928DAD04999704CEFC84C28D0989B34C054FF4FB5BE88A4A59392BDF2147352L53FJ

He 6bln10.

LleHa maTepuana (Bewwu), nepenaBaemoro WCNONHWUTENIO, oOnpeaensetcA B J0Orosope O
BbINOSIHEHUU PabOTbl NN B UHOM AOKYMeEHTe (KBUTaHL MM, 3aKa3e), NOATBEPKAAOLWEM ero 3aKkao4eHue.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTeno ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYKO yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebUTens, ecan NnotTpebuTenb npegynperKaeH
ncnonHutenem ob ocobbix CBOMCTBaX MaTepuana (Belin), KOTopble MOTyT NoB/edYb 3a CO60M ero NoHYI
WA YaCTUYHYIO YTpaTy (noBpexaeHune) Mbo ecniv yKasaHHble CBOMCTBA MaTepuana (Bewu) He Morau
6bITb OBHapPYKEHbI NPU HaANeKalllel NPUeMKe UCMONHMTEIEM 3TOTO MaTepuana (sewm).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McnoaAHUTENA WHGOPMMPOBaTb NoTpebutens 06 obcTosaTenbcTBax,
KOTOpble MOTYT NOB/IMATb Ha KAauecTBO BbINOJIHAEMOI paboTbl (OKa3biBaeMoW yCyru) uau nosseyb 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens 06s3aH CBOEBPEMEHHO MHOPOPMMPOBATL NOTPEBUTENS O TOM, YTO cobatoaeHue
yKa3aHUi NoTpebutens n uHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEBUTENA, MOTYT CHU3UTL KayecTBo
BbINOAHAEMOW paboTbl (OKa3bIBaEMOW YCAyrn) UK NoBAEYb 33 COBOM HEBO3MOMKHOCTb €€ 3aBepLIEHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echn notpebutenb, HecmoTpAa Ha CcBoeBpPeMeHHoe W 0060CHOBaHHOE MHPOpMUPOBaAHME
WCMOJIHUTE/IEM, B PA3YMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN N HegobpoKavyecTBEHHbIN MaTepuall, He
M3MEHWUT YKasaHWih o crnocobe BbIMNONHEHUA pPaboTbl (OKasaHWA ycayrv) AMbO He YCTPaHWUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOTMYT CHM3WUTb KAyecTBO BbINOJHAEMONM pPaboTbl (OKasbiBaeMoOW ycayru),
NCMNOJIHUTENb BMNpaBe OTKa3aTbCA OT UCMOIHEHNA AOTOBOPaA O BbIMONHEHUN PaboTbl (OKa3aHMM yCayrm) u
noTpeboBaTb NOJIHOTO BO3MELLLEHNA YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 37. NMopaaoK u ¢opmbl onaaTbl BbiNoJHEHHOW paboTbl (OKa3aHHOI ycnyru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MNOpsAKE W B CPOKM, KOTopble
YCTAHOB/1EHbI LOFOBOPOM C UCMOSIHUTENEM.
(yacTb nepBas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06a3aH oNAaTUTb BbINOJIHEHHYO UCMONHUTEIEM B NOJIHOM 06beme paboTy nocse ee
npuHATMA noTpebutenem. C cornacma notpedbutena paborta MoXKeT ObITb OnayeHa UM NPU 3aKTOYEHUN
[0roBopa B NoJIHOM pasmepe UaM NyTem Bbl4ayM aBaHca.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

Onnata oKasaHHbIX YyCAyr (BbIMOAHEHHbIX PaboT) NPoOU3BOAMTCA MOCPEACTBOM HaJWYHbIX UK
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(4acTb TpeTba BBeaeHa PenepanbHbIM 3aKkoHOM OT 27.07.2006 N 140-d3)

MpY UCNoONb30BaHUKN HanM4YHOM GOopMbl pacyeToB onaaTa ToBapos (paboT, ycayr) notpebutenem
NPOM3BOAMUTCA B COOTBETCTBMM C YKasaHWMeM MNpoAaBua (MCNONHUTENsA) NyTeM BHECEeHWUA HaAM4YHbIX
AEHEXKHbIX CpeacTB nNpogasly (McnonHWTeNto), AMbo B KpeauTHYHO OpraHusaumio, nMbo naaterKHomy
areHTy, OCYLEeCTBAAIOLWEMY AEATENbHOCTb MO NpUemy naaTexen Gpusmyeckux amu, nMbo GaHKOBCKOMY
nnateXHomy areHty (cybareHTy), oOcCyllecTBAAlOWEMY AeATeNbHOCTb B COOTBETCTBMM C
3aKoHOAaTeNbCTBOM 0 6aHKax M 6aHKOBCKOM AeATeIbHOCTU, ECIN MHOE He YCTaHOBAeHO deaepanbHbIMm
3aKOHAMW WM WHBIMM HOPMATMBHBLIMKM MPaBOBbIMM aKTamu Poccuitickoli depepauun. Mpu 3Tom


consultantplus://offline/ref=2AE8F047E3EB523928DAD04999704CEFC84C28D0989B34C054FF4FB5BE88A4A59392BDF2147351L537J
consultantplus://offline/ref=2AE8F047E3EB523928DAD04999704CEFC84C28D0989B34C054FF4FB5BE88A4A59392BDF2147351L535J
consultantplus://offline/ref=2AE8F047E3EB523928DAD04999704CEFC84C28D0989B34C054FF4FB5BE88A4A59392BDF2147351L533J
consultantplus://offline/ref=2AE8F047E3EB523928DAD04999704CEFC84C28D0989B34C054FF4FB5BE88A4A59392BDF2147351L533J
consultantplus://offline/ref=2AE8F047E3EB523928DAD04999704CEFC84C28D0999B34C054FF4FB5BE88A4A59392BDF2147352L536J
consultantplus://offline/ref=2AE8F047E3EB523928DAD04999704CEFC84C28D0999B34C054FF4FB5BE88A4A59392BDF2147352L534J
consultantplus://offline/ref=2AE8F047E3EB523928DAD04999704CEFCE4F2DD19E9769CA5CA643B7B987FBB294DBB1F314725755L53BJ
consultantplus://offline/ref=2AE8F047E3EB523928DAD04999704CEFC84C28D0999B34C054FF4FB5BE88A4A59392BDF2147352L532J
consultantplus://offline/ref=2AE8F047E3EB523928DAD04999704CEFC84C28D0989B34C054FF4FB5BE88A4A59392BDF2147351L532J
consultantplus://offline/ref=2AE8F047E3EB523928DAD04999704CEFC84C28D0999B34C054FF4FB5BE88A4A59392BDF2147352L530J
consultantplus://offline/ref=2AE8F047E3EB523928DAD04999704CEFCD462CD5989969CA5CA643B7B987FBB294DBB1F314735151L53EJ
consultantplus://offline/ref=2AE8F047E3EB523928DAD04999704CEFCE4F2DD19E9769CA5CA643B7B987FBB294DBB1F314725755L538J

obAsaTenbcTBa NoTpebuTens nepes NpogaBuoM (McnosHWUTeNem) No onnate ToBapos (paboT, ycayr)
CYMTAIOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HANMNYHbIX
OEHEXHbIX CPefiCTB COOTBETCTBEHHO NPOAaBLy (MCNOAHUTEND), MO0 B KPEAUTHYIO OpraHu3aLmio, AMbo
NAATEXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATENbHOCTb MO NpUemy nnatexen GusnyYeckux nul, anbo
6aHKOBCKOMY MIATEXKHOMY areHTy (CybareHTy), ocyllecTBAAOWEMY AeATe/bHOCTb B COOTBETCTBUM C
33aKOHOAATEeNbCTBOM O HaHKax M BAHKOBCKOW AeATeNbHOCTU.

(8 pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CraTtbsa 39. PerynanpoBaHue OKa3aHUA OTAENbHbIX BUAOB yCAyr

MocneacTsna HapyLleHUA YCIOBUI AOroBOPOB 06 OKasaHUM OTAE/bHbIX BUAOB YCAYT, €C/IU TaKue
OOroBOpPbI MO CBOEMY XapaKTepy He noanafatoT nog AencTBMe HacTosAWel rnaBbl, onpeaenstorcs
33aKOHOM.

Cratba 39.1. MpaBuaa oKka3aHMUA OTAENbHbIX BUA,0B YC/Yr, BbiNOJIHEHUA OTAENbHbIX BUA0B paboT
notpebutenam
(eBegeHa degepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBunia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOAHEHUA OTAENbHbIX BUAOB PaboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoii deaepaunn.

MnaBa IV. TOCYAAPCTBEHHAS U OBLLIEECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

CtaTtba 40. PepepanbHblii rocysapcTBeHHbIA HaA30p B 06/1acTH 3aLWMTbI NpaB NoTpebutenei
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblit  rOCYyAapCTBEHHbIM Hag3op B 006n1acTM  3awmTbl NpaB  noTpebutenei
OCYLLECTBNIAETCA YNOJIHOMOYEHHbIM defepasibHbiM OpraHOM WMCMOJIHUTENIbHOM BAacTu (aanee - opraH
rocyapcTBEHHOro Hag3opa) B nopagke, ycraHosaeHHoM MpasutensctBom Poccuinickont Pepepaumu.

2. ®epepanbHbI rocygapcTBEHHbIM Hag3op B 061acTh 3almUTbl NpPaB NoTpebutenein BKAOYAET B
cebs:

1) opraHusaumio M NpoBeAEHME MPOBEPOK COBAOAEHUA W3rOTOBUTENAMM (MCMOAHUTENAMM,
npoAaBuamu, YMNOJAHOMOYEHHbIMW OPraHMU3aUMAMM MW YNOJHOMOYEHHbIMU  UHAMBUAYANbHBIMM
npegnpuHMMaTenamm, nmnoptepamm) TpeboBaHMI, YCTAaHOBEHHbIX MEXAYHAPOAHbIMU A0rOBOpPaMM
Poccuiickolt depepaumn, HacToAWMM 3aKOHOM, APYrMMU dedepanbHbiMM  3aKOHaMU U UHbIMK
HOPMaTMBHbIMM NPABOBbIMUK aKTamu Poccuiickoin Gegepaunmn, peryanmpyowmmm oTHOLWEHMA B 061acTu
3aWmMTbl NpaB noTpebutenelt (panee - obsasatenbHble TpeboBaHMA), NpeanUcaHnii AONKHOCTHBIX UL,
opraHa rocyapcTBeHHOro Haa3opa;

2) opraHv3aLMio U NpoBegeHMe MPOBEPOK COOTBETCTBUA TOBApPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHMAM, obecneuyvBalowmm 6e30MacHOCTb TOBApOB (paboT, ycayr) AN KWU3HUM WM 340POBbLA
notpebuTeneit, OKpy)KalwlLlehn cpeabl, npeaynpexgeHne A[encTBuin, BBOAAWMX noTpebuteneir B
3abny:KaeHWe, U NpefoTBPaLLEHME MPUYMHEHMA Bpeaa MMYLLECTBY noTpebuTenei, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHaPOAHbIMM AoroBopamm Poccuitckol ®epepaunn, deaepanbHbIMU 3aKOHAMU U
MHBIMM HOPMaTMBHbIMM MPABOBLIMW aKTaMu Poccuiickoit deaepaumy;

3) npumeHeHWe B NopsaaKe, YCTAaHOBAEHHOM 3aKoHOAaTeNbCTBOM Poccuiickont degepaunn, mep
npeceyeHnsa HapyLeHnn obA3aTenbHbIX TpeboBaHWiA, Bblgady NpeanmMcaHuii 0 NpeKkpaLLeHnn HapyLeHuii
npae noTtpebuteneir, o MNPEKpaLLeHUN HapylweHU obasaTenbHbix TpeboBaHWi, 06 yCTpaHeHUM
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BbIAB/IEHHbIX HapyLueHMﬁ obA3aTenbHbIX Tpe6OBaHMl>'I, npmeianedyeHmne K OTBETCTBEHHOCTU Aul,
COBEPLWNBLUNX TAaKNE HapyLleHUA,

4) cncremaTmnyeckoe Ha6mo,u,eHme 33 MCNoONAHeHuemM o06s3aTenbHbIX Tpe6OBaHMl>lI, aHaan3 um
NPOrHo3npoBaHMe COCTOAHUA  UCMOJSIHEHUA obs3aTenbHbIX TpeGOBaHMﬁ npum ocyuwecrts/ieHnmn
N3rotoBuTENAMMU (MCI'IOI'IHMTE!'IHMM, npoaasuamu, YNO/THOMOYEHHbIMU OopraHunsaunammn nnn
YNO/THOMOYEHHbIMN MHONBUAYA/IbHBIMU NpeanpUHNMATENTAMMN, MMﬂOpTEpaMM) cBoel AeATENDbHOCTU,;

5) ctatuctuyeckoe HabntogeHue B obnactn obecrneyeHUs 3alMTbl NpaB noTpebutenen, yyet u
aHaNN3 CAyyaeB MNPUUYMHEHUS BPeAa KU3HM WU 340POBbIO MOTPebuTenei, OKpy)Kalolen cpege u
MMyLLECTBY NoTpebutenei, cBA3aHHOIo ¢ NpuobpeTeHnem M UCNob3oBaHMEM TOBApOB (paboT, ycayr) ¢
HeaoCTaTKaMM, onacHbix ToBapoB (pabot, ycayr) nAubo ¢ npepocTaBaeHWem noTpebutenam
HeCBOEBPEMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM U BBOAALLEN B 3abnyxaeHMe nHGopmaumm o ToBapax
(paboTax, ycnyrax);

(B pen,. PepepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) erkerogHoe NpoBeAeHMe aHaAN3a U oLeHKN 3GDEeKTUBHOCTU dpeaepanibHOro rocyaapcTBEHHOIO
Hag3opa B 06/1acTM 3aWmThl Npas noTpebuTenel;

7) exeroaHylo nOAroTOBKY Ha OCHOBaHWW pe3ynbTaToB AeATeNbHOCTM, MNpeayCMOTPEeHHOW
noanyHKTamm 1 - 6 HacTOALLEro NyHKTa, rocy4apCTBEHHbIX AOKMAA0B O 3aliuTe Npas notpebuteneit B
Poccuiickoit Pepepaunn B nopaake, yctaHosaeHHoM MNpaButensctsom Poccuitckon ®egepaumn.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLlecTBieHMeM denepasbHOro rocygapcTBEHHONO Haa30pa B
obnactn 3awmTbl NpaB noTpebutenei, opraHusauner M NpoBeAeHMeM MNPOBEPOK MU3roToBUTEsNEN
(vcnonHuTeneit, NPoaaBLOB, YNOJHOMOYEHHbIX OpPraHU3aUmii UAM YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuHumarteneil, UMNopTepoB), NPUMEHSAIOTCA NoNoXKeHuA PeaepanbHOro 3akoHa oT 26 Aekabpsa
2008 roga N 294-d3 "O 3awuTe NpaB LOPUANYECKUX UL, U UHAUBUAYANbHbLIX NPeAnpPUHMMATENEN NpU
OCYLLECTB/IEHUM rOCYAapPCTBEHHOTO KOHTpOASA (Haa30pa) U MyHULMMNAbHOTO KOHTpons".

4. [oNHOCTHble /MU@ oOpraHa rocylapCcTBEHHOro Haj3opa B MopAdKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBom Poccuitickoit Pegepaumm, MMeoT Npaso:

1) 3anpawmBaTb M NOAY4aTb HA OCHOBAaHUN MOTMBMPOBAHHbBIX MUCbMEHHbIX 3aNpPOCOB OT OPraHoOB
rocyZiapCTBEHHOW B/IAaCTW, OPraHOB MECTHOTO CaMOYMpPaB/ieHWs, OOLLECTBEHHbIX OpraHu3aLuii,
nsrotoBuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WMHAMBUAYANbHBIX NPeAnpuHUMaTeNel, UMNoPTEPOB) MHGOPMALMIO M AOKYMEHTbI MO BONPOCaM 3aLLMTbI
npas notpebutenen;

2) 6ecnpenaTCTBEHHO MO MNPEeAbABAEHUM CAYKeBHOro YAOCTOBEPEHMA M KONUWM MpuKasa
(pacnopsixkeHusa) pykoBoguTensa (3amecTuTens PyKoBOAWTENs) opraHa rocyAapCTBEHHOro Hagsopa o
Ha3Ha4YeHMM NPOBEPKM MOCELLATb TEPPUTOPUIO, 34aHMA, NMOMELLEHUSA U COOPYKEHUA, UCNO/b3yemMble
N3roToBUTENEM (MCNONHUTENEM, NPOAABLOM, YNOJIHOMOYEHHOW OpraHMsaumein UamM ynoaHOMOYEHHbIM
WMHAMBUAYANbHLIM NpeanpuUHUMaTENEM, UMNOPTEPOM) MPM OCYLLECTB/IEHUN CBOEN AEATEeNbHOCTM, B
Lenax npoBeaeHnna MeponpuATUI NO KOHTPOID;

3) nposoauTb oT60op nNpob6 ¥ 06pasuUOB TOBApOB, NpeAHa3sHAYeHHbIX AAA peannsaumm U
peanusyemblx NOTPeBUTENAM, ANA NPOBEAEHUA UX UCCNEA0BaHNN, UCMbITAHWI;

4) BblgaBaTb M3roTOBUTENSAM (MCMONHUTENAM, NPOAABLAM, YNTOJHOMOYEHHbIM OPraHM3aLUaM Uan
YNO/NHOMOYEHHbIM  MHAMBUAYANbHBLIM  MpeanpuHUMATeNsamMm,  UMMopTepam) npegnucaHua o
NpeKkpaweHnM HapyweHUn npas noTpebuteneir, O MNPEKPALLEHUN HapyweHUi 06a3aTeNbHbIX
TpeboBaHMIA, 06 ycTpaHEHMU BbIABAEHHbIX HapyleHui obasaTenbHbix TpeboBaHWI, O NpoBeaeHUU
MeponpuAaTUiA No  obecneyeHWo NpPefoOTBPALLEHMS Bpeda *KM3HW, 340POBbI0 U MMYLLECTBY
notpebuTenei, okpyKatoLLen cpeae;
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5) cocTaBnATb NPOTOKO/bI 06 aAMMHUCTPATMBHBLIX NPABOHAPYLWEHMAX B 06/1acTV 3aWMTbl Npas
notpebutenei, paccmatpuBaTb Jefa 06 YKasaHHbIX agMWUHUCTPATMBHBLIX MPaBOHAPYLWEHUAX W
NPMHMMaTb Mepbl N0 NPEeAOTBPALLEHMIO TAKMUX HapYLIEHWN;

6) HanpaBnATb B YMNOJHOMOYEHHble OpraHbl MaTepuasnbl, CBA3AHHbIE C HAPYLUEHWUAMM
06s3aTeNbHbIX TPeboBaHWM, AN peleHUs BOMPOCOB O BO36YKAEHWW YrONOBHbLIX A€ MO MPU3HaKam
npecTynneHuni;

7) obpawaTtbca B cyd C 3aABAEHUMAMM B 3allMTy MpaB noTpebuTenei, 3aKOHHbIX MHTEpecos
HeonpeaeneHHOro Kpyra noTpebutenei, a Takke C 3aABAEHUAMM O JIMKBMAAUMM W3FOTOBUTENA
(ucnonHuTena, npopasua, YMNOJAHOMOYEHHOM OpraHusauuu, umnopTepa) AMBO O nNpeKpalLeHun
OeATeNbHOCTU  MHAMBWMAYANbHOTO  npeanpuHumatens  (YyNnoNHOMOYEHHOro  WHAMBUAYANbHOIO
npeanpuvHMMaTens) 3a HeogHoKpaTHoe (ABa u bosee pas3a B TeYeHMEe O4HOTO Ka/lleHZ4apHOoro roaa) unu
rpyboe (nosnekwee cmepTb WAM MaccoBble 3abonieBaHWA, OTpPaBAEHUA JoAel) HapyweHue mnpas
notpebutenei.

5. OpraH rocygapCTBEHHOro Hag3opa MOMET ObiTb MPUBAEYEH CYAOM K ydacTuio B gene nnbo
BrpaBe BCTYNaTb B AE/10 N0 CBOEN UHULMATUBE U MO MHULUMATUBE /1L, YYACTBYIOLWUX B AeNe, ANs AaUn
3aK/OYEHMA NO Aeny B UeNax 3aWuTbl NpaB  notpebuTenen B nopsaake, YCTaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoi Pepepaumu.

5.1. MNpeanucaHue, BblAaHHOE NPU OCYLLLECTBIEHUM rOCYAaPCTBEHHOIO HaA30pa B 06/1aCTM 3aLLUTbI
npas noTpebuTenen, MoXKeT bbiTb 00XKanoBaHO B apOUTParKHbIN Cy[, B TEYEHUE TPEX MECALIEB CO AHA €ro
BblgauM. B cnyyae npuHATMA 3asaBneHMAa 06 06)KasoBaHWMM 3TOro nNpegnucaHua K Npou3BOACTBY
apbuTpakHOro cyaa UCNosIHeHWe 3TOro NpeanMCcaHuA NPUOCTAHABAMBAETCA 40 AHA BCTYN/IEHMA peLleHns
apbuTpaxkHOro cyaa B 3aKOHHYO CUAy.

(n. 5.1 BBeaeH ®eapepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyZapCTBeHHOro Hagsopa BMpaBe 4aBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHEHMUA
3aKOHOB W MHbIX HOPMAaTUBHbIX NPABOBbLIX aKTOB Poccuiickon PeaepaLmm, peryimpyrowmx OTHOLWEHNA B
o61acTv 3aWMTbl NpaB noTpebutenei.

7. TocypapCTBeHHbIM Hafa30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuAM 6e3onacHocTy,
YCTaHOB/IEHHbIM  TEXHUYECKUMW  perfameHTaMu, OCYLLECTBAAETCA TaKXKe  YNOJIHOMOYEHHbIMU
benepanbHbIMU OpraHamu UCNONHUTENIbHOW BAACTU B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoi
depepaumnn 0 TEXHNYECKOM PEryIMpoBaHUN.

8. OpraH rocyiapcTBEHHONO HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMU defepasbHbIMU OpraHamu
WCNOIHUTENbHOM BNACTU, YKa3aHHbIMW B NYHKTEe 7 HACTOALLENM CTaTby, ocyluecTeaset GopMmmpoBaHue U
BeAEeHMe OTKPbITOro U obLweaoCTyNHOro rocyAapCcTBEHHOrO WMHGOPMaUMOHHOIO pecypca B obnactu
3aWwmTbl npaB notpebutenei, KayectBa M 6esonacHOCTM ToBapoB (paboT, ycayr) B Nopaake,
ycTaHoBneHHOM lMNpaBuTtenbcTtBom Poccuiickor ®eaepaumu.

(n. 8 BBeaeH depepanbHbIM 3aKoHOM OT 25.06.2012 N 93-93)

Cratba 41. 06a3aHHOCTb WM3roToBUTENA (MCNONHUTENA, NPOAABUA, YNOJHOMOYEHHOI
OpraHM3auuM WaM YNOJHOMOYEHHOIO0 WHAMWBUAYANbHOrO npeanpuUHMMATEnsa, uMnNopTepa) no
npeAocTaBNeHNI0 UHGOPMaLMKN OPraHy rocyAapCcTBEHHOro Haa30pa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNONHOMOYEHHAA OpPraHM3aLmMa MAN YNOAHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpUHMMaTENb, MMMNOPTEP) No TpeboBaHMIO OpraHa rocyAapcTBEHHOro Haa3opa,
€ro AO0/IKHOCTHbIX /ML, 06A3aH NPeAoCTaBUTb B YCTAHOB/IEHHbIM UMW CPOK AOCTOBEPHble CBeAeHus,
OOKYMEHTaUMI0, 06bACHEHUA B MTMCbMEHHOM U (MN1K) yCTHOM popme 1 UHY MHPOopMaLMIo, HeobxoauMmyto
AN17 OCYLLECTB/IEHUA OPraHOM rocyAapCcTBEHHOTO HaA30pPa M ero AO/IKHOCTHBIMM IMLAMM NOJIHOMOYMNA,
YCTaHOBJ/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickon Pepepaunn.
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CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHomoumMsa BbICWIUX WUCNOJHUTENbHbIX OPraHOB roCyAapPCTBEHHOW BAACTU
cybbeKkToB Poccuiickoit Pepgepaumm B 061acTy 3awuThbl NpaB notpeburenei
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbICWUMIA  MCMNONHWUTENbHBIA OpraH FOCYAAPCTBEHHOW BACTM COOTBETCTBYHOLWLErO CybbeKTa
Poccuiickolt degepaumm oCyLLeCTBAAET MEPONPUATUA NO peannsaummn, obecnevyeHuo 1 3awmuTe npas
notpebuTeneit n B npeaenax CBOMX NOJHOMOYNIN NPUHUMAET onpeaeseHHble Mepbl.

Cratba 42.2. lNepepaya OCYyLWECTB/IEHUA MNOJHOMOUYMU OpraHa rocygapcTBEHHOro Haa3opa
opraHam UCNoJIHUTEIbHOM BnacTh cy6bekToB Poccuiickon depepauum
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLWeCTB/eHUo  deaepasibHOro
rocyapcTBEHHOro Hag3opa B 060s1acTM 3almTbl NpaB noTpedbutenein MoryT nepeaaBaTbca Ans
OCYLLECTB/IEHMA  OpraHam  WUCMOJIHUTE/IbHOM  BlacTM  cybbektoB  Poccuitickon  depepaunm
nocraHoBneHuamu MpasuTtenbcTBa Poccuiickol Pepepaunn B nopagke, yctaHoBNeHHOM PegepanbHbim
3aKOHOM OT 6 OKTAbpa 1999 roga N 184-®3 "O6 06WUX NPUHUMNAX OpraHM3aLMM 3aKoHOA4ATENbHbIX
(NnpeacTaBUTENbHbBIX) M MCNONHUTENIbHBIX OPraHOB rOCYAapCTBEHHOW BAacT cybbekTos Poccuiickol
depepaunn’.

Ctatba 43. OTBETCTBEHHOCTb 33 HapylueHue NpaB noTpebuteneii, yCTaHOBAEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbBIMM NPABOBbIMU aKTaMu Poccuiickoii Peaepauunm
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenei, YCTaHOBNEHHbIX 3aKOHAMW U WMHbIMU HOPMATUBHbLIMM
npaBoBbIMK akTamm Poccuiickoit ®eaepaumn, npogasel, (MCNOAHUTENb, U3TOTOBUTENL, YNIONHOMOYEHHAA
opraHvsaumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMIOPTEp) HeceT
aAMWHUCTPATMBHYIO, YFOJIOBHYIO WM TPaXKLAHCKO-NPABOBYID OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoit ®eaepauymu.

Cratba 44. OcyLwiecTB/eHUe 3aWUTbl NPaB NOTpebuTenei opraHamm MeCTHOro camoynpas/ieHUA
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTtbl npas notpeburenein Ha TEPPUTOPUM MyHULUMMNASbHOrO 06pPasoBaHUA OpraHbl
MEeCTHOTO camoynpas/ieHns Bnpase:

paccmaTtpuBaTb Xanobbl noTpebuteneit, KOHCYNbTMPOBaTb MX MO BOMPOCaM 3alluTbl Npas
nortpebuTenei;

obpalaTtbca B cyapl B 3alLMTy Npas notpebuteneli (HeonpeaeneHHoOro Kpyra notpebutenen).

Mpu BbIBNEHWM MO XKanobe noTpebutens ToBapos (paboT, ycayr) HeHaaNeKaLlero KayecTtsa, a
TaKXKe OnacHbIX A7 JKW3HW, 340POBbA, WMyLLEeCcTBa nNoTpebutenen W OKpyKalowen cpeabl
Hesame4AUTeNbHO M3BewaTb 06 3Tom  denepanbHble OpraHbl  WUCMOJHUTENbHOM  BNacTH,
OCYLLECTB/ISAIIOLLME KOHTPO/Ib 33 Ka4eCTBOM M 6e30MacHOCTbIO TOBapoB (paborT, ycayr).

Mprvem Kanob notpebuTene MOMKET OCYLEeCcTBAATLCA Yepe3 MHOTOQPYHKLMOHANbHbIE LEeHTPbI
NpeaocTaBAeHUA roCyAapCTBEHHbIX U MYHULMMAAAbHbIX YCAYT.
(yacTb TpeTba BBegeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CtaTbna 45. NpaBa obwecTBeHHbIX 06beguHeHNt NoTpebuTteneit (Mx accoumaumii, cor030B)
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(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06bEANHATLCA HAa AO0O6POBO/ILHOM OCHOBE B OOLLECTBEHHbIE 06beAUHEHMUA
nortpebuTenei (Mx accoumaLlmm, Colo3bl), KOTOPbIE OCYLLECTBAIOT CBOIO AEATENbHOCTb B COOTBETCTBUMN C
yCTaBaMM YKasaHHbIX obbeauHeHui (MX accoumaumin, Col30B) M 3aKoHOoAaTenbCTBOM Poccuinckoit
depepaunn.

2. ObuectBeHHble 0b6beauHEeHMA noTpebuTeneit (Mx accoumaumu, corosbl) ANA OCYLLECTBAEHUS
CBOWX YCTaBHbIX Lienei Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIA K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akTOB Poccuitickoit Pepepaunn, peryanpyrolmx
OTHOLIEHUA B 061aCTM 3alWMTbI NpaB noTpebuteneis;

NPOBOAWTbL HE3aBMCUMYLO 3KCMEepPTU3Yy KauyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npoJasLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTBNATb 0b6LWECTBEHHbIA KOHTPOMb 3a cobalogeHnem npas notpebutenen U HanpasnaTb B
OopraH rocygapcTBeHHOro HaAsopa W opraHbl MECTHOrO camoynpaBfieHuMa WHbopmauumio o daKrtax
HapyLlweHWit npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae UX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapyLleHM npaB notpebuteneit B npegesiax MoJHOMOYMUN
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMUM SKCNEPTU3 MO daKTam HapyLLueHWi npas notpebutenei
B CBA3M C 0bpaleHmnamu notpebuteneit. Mpu ocywecTsneHmMmn obLLECTBEHHOTO KOHTPO/1A 0OLLECTBEHHbIE
obbeanHeHNs noTtpebutenein (Ux accoumaumm, colo3bl) He Bnpase TpeboBaTb OT M3roToBUTENEM
(ucnonHuTenen, NpogaBUOB, YNOJHOMOYEHHbIX OpPraHM3aLUMii UAN YIONHOMOYEHHbIX MHAUBUAYAIbHbIX
npeanpuvHMMmaTenein, MMNopTepoB) NpeacTaB/eHe JOKYMEHTOB (BbINOIHEHUE AeNCTBUIA), 06A3aHHOCTb
npeacTaBaeHnn (BbINoJIHEHUS) KOTOPbIX N0 TPeboBaHUIO NOTPEBUTENS HEe YCTAaHOBEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTeneit U o HeObXoANMbIX AEMCTBUAX NO 3awWwuTe
3TWX NpaB, O pe3y/bTaTax CPAaBHUTENbHbIX UCCNEA0BaHNI KauecTBa TOBapoB (paboT, ycayr), a TakkKe UHyo
nHdopMaumio, KoTopan byaeT cnocobCcTBOBaTb Peannsaumnm NPae U 3aKOHHbIX MHTEPeCOoB NoTpebutenei.
MybnnMKkyemble 06LLECTBEHHbIMM 06begMHEHUAMKU nNoTpebuteneit (MX accoumaumsmu, Coo3amu)
pe3ynbTaTbl CPAaBHUTE/bHbIX UCCAEA0BaHMIA KauecTBa TOBapOB (paboT, ycayr) He ABAAIOTCA PeKNamMoN;

BHOCUTb B deaepanbHble OpraHbl WCMNOJIHUTENbHOM B/ACTW, OPraHU3auun NpPensioXKeHus o
NPUHATAX Mep NO NOBbLILIEHWIO KAYecTBa TOBAPOB (paboT, yc/iyr), Mo NpMOCTaHOBEHUIO NPOU3BOACTBA U
peanusauumn ToBapoB (BbINOAHEHUs pPaboT, OKas3aHMA yCayr), No OT3bIBY C BHYTPEHHEro PbiHKA TOBApPOB
(paboT, ycnyr), He COOTBETCTBYIOLLMX MPEABABAAEMbIM K HUM U YCTAaHOB/IEHHbIM 3aKOHOATE/IbCTBOM
Poccuitckolt PepepaLumm 0 TEXHMYECKOM PerynpoBaHum 06sa3atesibHbIM TpeboBaHUsaM;

BHOCUTb B OpraHbl MPOKypaTypbl N d)ep,epaanble OopraHbl WMCMNOJIHUTENIbHOM BA1ACTH maTtepunanbl O
npueae4yeHMM K OTBETCTBEHHOCTU /ML, OCyWecTBaAOWMX NpounssoacTBO U peannsaunto ToBapoB
(Bbll'lO}'IHeHMe pa60T, OKa3aHwune ycnyr), Heé COOTBETCTBYHOLWMUX NpeabABaA€eMbIM K HUM obA3aTeNnbHbIM
Tp86OBaHMﬂM, d TaKXe Hapyuwarwuwnx npasa I'lOTpE6VITEJ'IGV1, YCTaHOB/1IEHHbIE 3aKOHaMn U WUHbIMU
HOPMaTUBHbIMW NMPABOBbIMU aKTaMM Poccuiickoi dJe,a,epau,MM;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NPOTecTbl O MPU3HAHUK
HeAeNCTBUTENbHbIMM  aKTOB  degepanbHblX OPraHoB WCMNOAHWUTENbHOW BAAacTW, aKTOB OpraHoB
UCMONHUTENbHOW BNacTM cybbekToB Poccuiickoli  ®depepaumyv M aKTOB  OpraHoOB  MECTHOTO
caMoynpasneHus, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEryiMpyroLWwmMM OTHOLWEHMSA B 061aCTU 3almTbI
npae notpebuTeneit HOpMaTUBHbLIM NPABOBbIM akTam Poccuiickoit Pesepauuu;

O6paLLl,aTbCﬂ B CyAbl C 3aABeHNAMU B 3alUUTYy NpaB I'IOTpE6MTel'Ieﬁ N 3aKOHHbIX MHTEpPECOoB
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oTAeNbHbIX NoTpebutenei (rpynnsl noTpebuTteneit, HeonpeaeneHHoro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haa3opa B GOPMUPOBAHUM OTKPbLITbIX U
06LWea0CTYNHbIX FoCcyAapCTBEHHbIX MHOOPMALMOHHbIX pecypcoB B 06/1acTy 3alWnTbI NpaB noTpebutenen,
KauecTtBa 1 6esonacHocTh ToBapoB (paboT, ycayr).

(ab3aL BBepeH deaepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CtaTbAa 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeNeHHOro Kpyra notTpeburenei
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MECTHOTO CaMoyrnpaBiaeHWs, O0bLLecTBEHHbIe
obbeanHeHNs noTpebutenel (Mx accoumaumu, coosbl) BNpaBe NPeAbABAATb WCKUM B Cydbl O
npeKkpaLeHn NPoTUBOMNPaBHbLIX AEUCTBUN U3roToBuTens (UCNoaHuUTens, NpoaasLa, YNnoAHOMOYEHHOM
OpraHusaLmm UAn ynosHOMOYEHHOTO MHAMBUAYANBHOTO NPeAnpUHUMATENA, UMNOPTEPa) B OTHOLLIEHUM
HeonpeaeieHHOro Kpyra notTpeburtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 18.07.2011 N 242-d3)

Mpy ya0BNETBOPEHMM TAaKOTO MCKa cya 06A3blBaeT NPaBOHAPYLUNTENSA OOBECTU B YCTAHOB/EHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKN MM UHBIM cnocobom 0 cBeAEeHUA NoTpebutenei
peleHue cyaa.

BcTynuBLiee B 3aKOHHYHO CUY peLleHne cyaa o NpU3HaHUM AeNCTBUIM U3roToBuUTeNA (MCNoNHUTEeNs,
npoaaBua,  YNoOJIHOMOYEHHOM opraHvsaumm WAW  YNOJIHOMOYEHHOTO UHANBUAYAbHOTO
npeanpuHUMaTtens, umnoprtepa) MPOTUBOMPABHbIMKM B  OTHOLUEHWMM HeonpeaeneHHOro Kpyra
notpebutenein obAsaTeNbHO ANA Cyda, PAcCMaTPUBAIOLWLErOo UCK MOTpebutens o 3awurte ero npas,
BO3HUKLUMX BC/NeACTBME HACTYMJIEHUSA TParKAAHCKO-NMPABOBbIX MOCAeACTBUI AEWCTBUI U3roTOBUTENS
(vcnonHuTena, npoAasuUa, yNoOAHOMOYEHHOW opraHnsaumMmM UAM YNONHOMOYEHHOrO UHANBUAYAbHOMO
npeanpuHUMaTens, UMnopTepa), B 4acT1 BOMPOCOB, UME/IN /I MECTO Takne AeUCTBUA U COBepLIEHb! K
OHM  u3roToBUTENEM  (MCMONMHMTENEM, NPOAaBLOM, YMNOJHOMOYEHHON  oOpraHuMsaumen  Wau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NPeanpUHUMaTENeM, UMMOPTEPOM).

OAHOBPEMEHHO C yAOB/METBOPEHMEM WCKa, MPeabABAEHHOro O6LEeCcTBeHHbIM 06beguHeHnem
notpebuteneit (Mx accoumaumein, COK30OM), OpraHamm MeECTHOrO CamoynpasfieHus B WHTepecax
HeonpeaeneHHOro Kpyra notpebuTtesnei, cya NpuUHMMaeT pelleHrMe O BO3MelleHMM obLliecTBeHHOMY
obbeanHeHuto notpebuteneit (Mx accoumaumu, COlO3y), OpraHam MECTHOrO CamoyrnpaBAeHUA BCex
MOHECEHHBIX MO Aeny cyAebHbIX M3AEPMKEK, @ TAKXKE UHbIX BOSHUKLLIMX A0 06palleHus B CyA U CBA3AHHbIX
C paccmoTpeHuem gena HeobXxoAMMbIX PacxoaoB, B TOM YMC/Ie PacxofoB Ha NpoBedeHUe He3aBUCUMO
3KCMepTU3bl B CAyd4ae BbIABAEHMA B pe3ynbTaTe MPOBEAEHWUA TaKOM 3KCMNepTU3bl HapylleHus
ob6s3aTeNbHbIX TpeboBaHWUI K ToBapam (paboTam, ycyram).

Mpe3ngeHT
Poccuitckoit ®epepaumm
B.ENbUNH
Mocksa, Jom CoeTtoB Poccmmn

7 deBpana 1992 roaa

N 2300-1
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