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1. O6mue MOJI0KEeHA A

1.1 Hacrosmee [Tonoxenue pazpadorada B COOTBETCTBHH
o GenepanerbM 3akoHoM oT 02.05.2006r. Ne 59-03 «O mopsjike paccMOTPEHH obpanieHui
rpaknan Poceniickoii @enepanuuy;

e3akoHoM Mypmasckoit obmacta ot 09.07.2010r. Nel249-01-3MO «O 1OTONHATETHHBIX
rapaHTHAX pealu3aliiy Ipapa rpaxk/ian Ha o0palieHue B MypMmaHckoit obnacTuy.

H OIpeneNser CPOKH H IIOCIENOBATENEHOCTE HCIIONHEHHs aJMUHUCTPATHBHEIX TPOUEAYD,
CBSI3aHHEIX ¢ pealu3anuei rpaxaannaom Poceniickolt Deziepanun (nanee — rpaXKIaHHH) 3aKPEIIICHHOr0
3a uum KoreruTynmel Poccuiickoli Qeneparmu mpaBa Ha 00paIleHne, a TAK)Xe yCTaHABIHBACT IIOPAIOK
paccMOTpEeHHA oGp_am;eHHH rpaxkpan corpyaHakamMia OO0 «['ybepHCKHH JTeKaphy.

1.2. Hopmer Hactosimero Ilomoxenus PacIpoCTPaHAIOTCS. Ha BCE MHCBMCHHBIE M YCTHEIE
ofparenus rpax/aH, IOCTyIHBIIHE B 000 «T'ybepHCKHit T€Kaphy.
. 1.3, Jlnd nejiedt HacTOSIIETO TTonoMXeHHs HCIONB3YIOTCS CIIEAYIOIIHE TEPMHUHBL:

. «oﬁpameﬂne rpaxIaHHHa) (nanee — obpamenue) — HanpasierHoe B OO0 «I'yGepHCKui 1eKaph
HCEMEHHOE PE/UTOKEHHE, 3aABICHHAC HIIH *kanoba, a TAKKe YCTHOE o6pameHHe rpaskgaHuHa.

| «IpeNsIojKeHHe» — PEKOMEHIAIus rpa}Kz[aHHHa 10 COBepHIeHCTBOBaHHK) HOPMaTHBHBIX
npaBOBmx aKTOB, 2 Tame BHYTPEHHUX aKTOB OOO «['ybepHCckuit JIGKapB» paBBHTHIO H YIIy4IIEHUIO
,I[eﬂTeI[]‘:HOCIPI yqpemennx :

«3aﬂn.11enne» - HpOCbOB. rpaxcz[aHHHa 0 conencnsnn B PeaM3aliy ero KOHCTHTYIHOHHBIX [IPaB U
cBoGon HITH KOHCTHTYHHOHHLIX 1paB u cBO0ON IpYTHX JMI, JH60 cooBmeHHe 0 Hapy IICHIH 3aKOHOB 1
MHBIX HOPMATHBHBIX [PABOBBIX aKTOB, Hemocrarkax B pabore OO0 «Tyﬁepncxcnn JeKapp» U ero
COTPYAHUKOB, 60 kpuTuka AesTensrocTH OO0 «I'y6epHCKUH JIeKaphy H €ro COTPYAHUKOB,

wKaji00a» — mpoceda rpaxIaHHHa O BOCCTAHOBJICHHS ITH 3aIUTE €r0 HAPYIISHHBIX I1PaB, CBOOON
HJIY 3aKOHHBIX HHTEPECOB 1160 Tpas, CRBOOO/ HITH 3aKOHHBIX HHTEPECOB APYTHX JIAIL; ' =

«COTpYAHHK» — 10, paboTaromee B OO0 «I'yGepHCKHH JIEKAPk», TTOCTOSHHO, BpeMEHHO HIIH 110

BHENITHEMY WJIH BHYTPEHHEMY COBMECTHTEIIBCTBY.

1.4. Ec/i mpeMeT 06paIenys BEIXOIUT 33 PaMKH HETOCPEICTBEHHOH KOMIIETCHIINHA 000
«'y6epHCKHii IeKaphb» paccMOTPEeHHE 00 palleH s IPaXKaH MOKET OCYIIECTBILATECA BO B3aHMO/ICHCTBHH
C OpraHaMH TOCYIapCTBEHHOM BIIACTH, K cepe ACATENBHOCTH KOTOPBHIX OTHOCATCS HMOCTABJICHHLIC B
obpamieHHH BOIPOCEHL.



I.5. KOHETIHBIM pe3yJIbTATOM PAcCMOTPEeHHs OOpalleHu# IpaxkIaH ABIIACTCS:

® IMCHMEHHBI M YCTHEIH OTBET Ha BCE MOCTABIICHHBIE B OOpamIEHHH BOIPOCH C YUIETOM
MIPHHEATHIX MEp [0 PaHee IOCTYITHBIIM 0OpaIeHHsIM TOTO JKe aBTOPa M CYINEeCTBa, AaHHEIX My OTBETOB
U pPa3bsICHEHUH,

® HEOOXOIUMBIE JICHCTBHUS, OCYIIECTBICHHEIE B CBA3M CO BCEMH IOCTaBJICHHBIMH BONPOCaMH C
YYETOM IIPHHSTHIX Mep II0 paHee MOCTYTTMBIINM O0pPAIIeHHSIM TOI'O JKE€ aBTOPA ¥ CYIIECTBA, NAHHBIX EMY

OTBETOB M Pa3bsICHEHHUH.
1.6. PaccMOTpeHue o6pamenuii rpaxaal oCymecTBISeTes GeCIIaTHo.

I1. TpeGoBanus K NOPSAKY PaccMOTPeHHs 00palieHnii rpaxian

2.1. TTopsiok HHGOPMEPOBAHHS TPAKIAH O OPAIKE PACCMOTPEHHS O0palleHHH IpaIaH.

Mugopmarus 0 NOPAOKE PACCMOTPEHHs OOpalleHHH Ipak[aH pasMellaeTes Ha caiite 000
«'ybepHckuit mexaps» gublekar.ru u Ha CTEHC PETHCTPATYPEL.

Ha caiite 1 undopmammonnsx crergax 000 «'ybepHCKnmi eKapby J0JDKHA OBITE pasMeiena
creryromast ”HGOpManms:

- Mecto HaxoxaeHus 000 «I'yOepHCKHH JIEKaph»;

- HOMepa TenedOHOB UL CHIPaBOK, HOMepa TelehOHOB (QaKCHMHIBHOH CBA3H, IO KOTOPEIM
OpraHH30BaH MpHeM o0pamieHu# TocpeaCcTBOM (akCHMHIBHOM CBA3H;

- epedeHs IPHYKH JUIs 0TKa3a B PaCCMOTPEHHH 00palleHnHi IpaK/IaH;

- HOpAIOK OOkanoBaHusl JAeHcTBHi (Oe3/eHCTBHSA) U PELICHHH, OCYIIECTBIIAEMBIX (TpHHSTHIX)
JIOJDKHOCTHBIMH JIMLIAMHE IIpH paboTe ¢ 00pameHusaME TPaXKaaH;

- W3BJIEYEHHM M3 HOPMATHBHAIX IIPABOBBIX AKTOB, PErTAMEHTHPYIOMHX IMOPAIOK PacCMOTPEHHA
ofpaleHui rpaxIaH;

- HOMepa KaOHHETOB, IIe OCYILECTBISICTCS IIPHEM [HCEMEHHBIX ODpAMeHuH TPa/iaH i yCTHOS
uH()OPMHUPOBAHHE TPAKIAH,

- (hammmu, uMeHa, orTaecTsa i JomkaocTH Ji OO0 «'ybepHckuit Mekaps», OCYMECTBILIOMNX
TIpHEM THCEMEHHBIX 00pAIeHHH TPaKIan | yCTHOE HH(OPMHUPOBAHHE rPAXK/IaH;

- rpauk IIpreMa rpaxkIaH COTPYTHHKaMH;

- anpec caiita u anexrporHo# moutel 000 «I'yOepHCKHI TeKaphk» B CETH Wutepner;

ITo BompocaM, KACAIOMMMCS PACCMOTPEHHs OGpalleHus Mo CyILIECTBY, paboTa OCYMIECTBILAETCS
OTBETCTBEHHBIMH HCIIOIHHTE/SAMHE HHIHBHLYAJIEHOMY 110 K&XJIOMY BOIIPOCY.

2.3. TTops/I0K HampaBJIeHHs MTHCEMEHHbBIX OOpaleHH! rpakKIaH

Bce mEchMeHHEIE 06paIeH s ¢ JOCTaBKOH 110 TI0YTe WK KyphepOM HANPABJIAIOTCA IO IIOYTOBOMY
ampecy Ha uMs gupextopa 000 «I'yOepHCKHH JIEKaph»

183032, ropon Mypmanck, yimuua Kapra JInbxnexta oM 34a.

Taroke obpalieHye MOKeT GbITh OTIIPABIEHO 110 ANPecy MEeKTPOHHOH MOYTEI Ha:

mail@gublekar.ru, info@gublekar.ru.

IIpu caMOCTOSTENbHOM nepeade MHChbMEHHOE OOpaIleHHe BPYJaeTes CTapIeMy aAMHHHCTPATOPY
pErucTpaTypel.

JIOTONHATENBHEIM CPEJCTBOM Ul 00ECTIedeHrs BO3MOXKHOCTH OOpAalIeHHA I'PKIAH B 000
«TyGepHCKHit leKaphy SBILIETCs caifT: gublekar.ru, rpynna B CONHANLHOH CETH B KOHTAKTE.

DJIeKTpOHHBIE 00paIIeH A HAPABILIIOTCS B aIpec

daxcHMHIBHOE MACEMEHHOE 0bpaleHne HarpasseTcs mo Homepy: 8 (815-2) 400-551.

2.4. TpeGoBanms K MHCHbMEHHOMY OOPATICHUIO IPaXKIaH:

B IHCHMEHHOM OOpAIeHHH TpaXIaHHH yKa3plBaeT HAMMEHOBAaHHE OPraHH3allMd, B KOTOPOC
HAIpaB/IsAeT MUCEMEHHOE OOpamenue, 6o GaMHIIMI0, HMA, OTICCTBO TUPEKTOpa 000 «I'ybeprckuit
JleKapb, OYTOBBIH apec, IO KOTOPOMY TOJDKEH OBITh HAINPABIEH OTBET, H3JaraeT CyTh IPE/UIOKCHIA,
3asBJICHHS WIIH jKa005l, CTABUT JIMYHYIO [IOANUCH H JaTy.

B ciyuae HeoGXOMMMOCTH B IIOATBEPXCHHE CBOMX JOBOJOB TIPaXIaHMH MPHUIAracT K
THCEMEHHOMY OGPAIIEHHIO TOKYMEHTHl M MATEPHAIIBI IO X KOIHH,




ITpu ofpamennn rpaxnanuna B agpec OO0 T'y6epHekuii siekapp uepes cauT, mbo rpynmna B
COIMANBHON CETH B KOHTAKTE, JOJDKHEI OBITh yKasaHBI CIEIyIONIHe AaHHBIE 00 OOpaTHBIIEMCS:
haMmITHs, EMs, OT4ECTBO (TOCeAHee — IPH HATHYHH), KOHTAaKTHBLH TenedoH, 00 azipec 3NMeKTPOHHOH
TIOYTHL

2.5, YcTHBIe 0OpamnieHns rpakIaH.

IIpu ycTHOM O6paIieHHH IPaKIaHHH cooburiaer GaMummio, UMs, OTYeCTBO (IOCHeHEee — NpH
HJITHH), KOHTAKTHEI TenedOH, CyTh MPEIIOKEH S, 3asBIICHAA M XKaIO0HL.

VerHBIE 0OpalieHHs TPakAaH MOTryT OBITH pacCMOTPEHBI B XO[E JTHYHOrO IpHEMa TpaKIaH
mupextopoM OO0 «['ybepHekuii TeKapby.

2.8. Cpoku paccMOTpeHHs 00palleHn# TpakiaH

O6pallieHHns TpaxaaH MONeKaT 0043aTebHON PETUCTPAllMH B TEICHHE OJHOTO pabodero IHs €O
nus noctymierus B OO0 «'yGepHCKH TeKaph».

B cirydae mocTymuieHus obpareHuii B 1eHb, TpeIIeCTBY IO MPA3THIIHBIM M BHIXOHBIM JHIM,
HX PETHCTPAIHs MOKET IPOU3BOIUTECA B PabOUMi JeHb, CIIE/YIOMIHH 3a NPA3IHHTHEIMU H BEIXOXHBIMH
TTHSIMH.

TlocTymuBIIee MUCHMEHHOE OOpamieHHe paccMaTpupaercs B Tedenne 30 jHEH co mHA ero
pETHCTPAaIlHH.

O6pamenus rpaknad, Harnpasierrsle B 000 «['ybepHckuit nekaphy opraHaMu rocy/1apcTBEHHOH
BIIACTH, a TAKIKE TPABOOXPAHATENBHBIX H OPraHOB JO3HAHMUS PACCMATPHBAIOTCA B CPOKH, YCTAHOBIICHHbIC
KOHTPOJIHPYIONIMMY OPTaHaMH HIIA B CPOKH YCTAHOBJIEHHEIE OpraHaMH roCy1apCTBEHHOH BIIACTH.

[TicsMeHHOE obpamieHue, Co/lepiKallee BONPOChl, PEIIEHHE KOTOPEIX HE BXOIUT B KOMIICTCHIHIO
000 «['ybepHCKHit JeKapb», HANPABIACTCA B TEYCHHE CEMH JHEH CO [HA DErHCTpaudd B
COOTBETCTBYIOMIHE OpraH WM COOTBETCTBYIOIIEMY MOJDKHOCTHOMY JIHIYY, B KOMIICTCHIHIO KOTOPBIX
BXOJIHT PEIICHHE TOCTABICHHEIX B 00paIlieHHH BOIIPOCOB, C YBEAOMIICHHEM rpakJaHuiHa, HATIPABHBIIETO
obpamenue, O nepeagpecaniy 00paneH s, 3a HCKIIOTICHHEM CITydasi, YKa3aHHOTO B 9acTH 4 cratem 11
denepansroro 3akona ot 02.05.2006 Ne59-03 «O mopsnke pacCMOTPEHHS ofpameHnii IpaxaaH
Poccuiickoit Deneparum».

B COOTBETCTBHH C 9acTHIO 3 crarhi 13 @enepansnoro 3akona ot 02.05.2006 Ne 59-03 «O mopsiike
paccMoTpenus obpamennit rpaxna PoccriicKoH dejiepamuny COAEPKAHHE YCTHOro oOpameHusd
3aHOCHTCA B KapTOUKY JIYHOrO [IpHeMa rpas/JIaHuHa. B cirydae, €Ci H3/I0KEHHBIC B YCTHOM obpameHuu
(haKThI ¥ 0BCTOATENBCTBA SBILIOTCS OUCBHIHBIME | HE TPEOYIOT JIOTIOTHHTEIbHOM TPOBEPKH, OTBET HA
oGpallleHre ¢ COIVIacs FpaXKIaHHHa MOXKET OBITh [JaH YCTHO B XOJIE JIAIHOTO IIPHEMA, O HeM JICIacTCs
3amMch B KAPTOYKE JIMYHOTO IIpHeMa IpakaHiHa. B OCTATBHBIX CITyHdasdX NacTes [IHICBMEHHBIH OTBET I10
CYIECTBY ITOCTABICHHBIX B 0OpaIlleH!H BOIIPOCOB.

2.9. OTBeTH Ha MHCHMEHHEIE 00OpaNIeHHs TPAXKIaH He Jar0TCs B CIEAYIOMHX CITydasX:

a) B IMCHMEHHOM OOpAIIeHAN He yKa3aHbl (haMuiHs IPpaKIaHiHa, HAPABUBIIETO obpamenue,
ero IOYTOBEI aipec, €CM OTBET HOJDKeH OBITh HampaBlieH B ITHCEMEHHOH dopme, WM azxpec
3IIeKTPOHHOR MOYTHL, €CIIE OTBET JOJDKEH OBITh HalpaBIeH B OPME SIIEKTPOHHOTO JOKYMEHTa;

6) B o6pamenny obkaryeTcs cyaebHoe pemeHne (OTBETCTBEHHBIM HCIIOJHUTENICM B TCUCHHC ¥
el co IHS ero perucTpanuu B MHHHCTEPCTBE BO3BpamiaeTCs TPaXKIaHWHY, HallpaBHBIICMY
obparenue, ¢ pa3bsiCHEHHEM IOpA/Ka 00KaIoOBaH): JTaHHOTO cymeGHOTO pelIeHH s, IPH 5TOM CHEMAaeTCd
KOTHS 06paIieHus 1715 MOCIEAYIOMEro XpaHeH A €r0 B COOTBETCTBYIOIEM nene);

B) B 0GpAIlleHAH COMEPXKaTCs HELeH3ypHBIE MU0 OCKOPOUTENBHBIC BHIPAKEHMS, YTPO3EI KU3HH,
3J0POBBIO H WMYIIECTBY IODKHOCTHOTO JIHNA, @ TAKKe WICHOB €ro CEMbH (o6pamenue ocraercs 0e3
OTBETA IO CYNIECTBY IOCTABICHHBIX B HEM BONPOCOB, IPH 3TOM TPKIAHWHY, HANpaBHUBIIEMY
obpareHue, coobmaeTes 0 HeOIMy CTUMOCTH 3710y TIO0TpeOICH U TIPABOM);

I) TEKCT ITHCHMEHHOTO OGpAIeHHs He MOIAeTCs POYITCHHIO (OTBET Ha obpameHnue He JacTcs U
OHO He TOUIEKHT HATPABJIEHHIO Ha DACCMOTPEHHE B TOCYIapCTBEHHBIM Oprad, OpraH MECTHOTO
CaMOy [[PABIICHHU HITH JIOJUKHOCTHOMY JIAILY B COOTBETCTBHH C HX KOMIICTCHIIHEH, O 1eM B TedeHHE 7 nuei
co mus peructpamuu obpamenns B OOO «I'yOepHCKui JeKapb» coobmiaeTcss TrpakIaHHHY,
HAIPABHBIIEMY OOpAIIEHHE, ECITH er0 GaMHIIis ¥ IIOYTOBBIH aIpEC TO/IAIOTCS TIPOYTEHHUIO);



1) B IHCHMEHHOM OOpAIIeHHH CONEPIKMTCA BONIPOC, Ha KOTOPBIH IP@XIaHWHY MHOTOKPAaTHO
ABaTHCh [THCHMEHHEIE OTBETHI 110 CYIIECTBY B CBSI3H C PaHEE HANPABILIEMBIME OODAIICHUAMH, H TPH
3TOM B OOpAIIeHHH He IPUBOATCS HOBEIE TOBOJIBI UM OOCTOSTENBCTRA.

€) OTBET IO CYIIECTBY HOCTABICHHOrO B 00pamIieHHH BOIPOCA HE MOKET OBITH qan 6e3 pasriiameHus
CBeJIeHHi, COCTABISIONINX TOCYIAPCTBEHHYIO WM HHYIO OXpaHAeMyko (GeiepalbHbIM 3aKOHOM TaHHY
(rpakJaHWHy, HAIpaBHBIIEMy obpamieHHe, coodaercs O HEBO3MOKHOCTA JaTh OTBET MO CYIICCTBY
ITOCTABIEHHOrO B HEM BOIPOCA B CBA3HM C HEOIYCTHMOCTBIO PAa3ryIalleH sl yKa3aHHbIX CBEICHHH);

) B XOZle THYHOTO IpHeMa IpakIaHHHY MOJKET OBITh OTKa3aHO B NalbHEHIIEM PaCCMOTPEHHH
ofparenus, eclii eMy paHee GbLI JaH OTBET II0 CYIIECTBY IOCTABJICHHEIX BOIIPOCOB.

3) ecmu B OOpalICHHH CONEPHKATCS CBENEHHS O IIOATOTABIMBACMOM, COBEPIIACMOM HIIH
COBEpIIEHHBIM MPOTHBOIPABHOM [EAHWH, & TAKXKe O JMHIE €ro IOAroTaBIHBAIOIICM, obparmienne
TIOVIEXKHAT HATIPABJIEHHIO B TOCY IAPCTBEHHEIA OPraH 10 €ro KOMIIETEHIHHA.

III. AnMHUHHCTPATHBHBIE IPOUEAYPBI

Pa6oTa ¢ obpameHns M ITpakAaH IPeLy CMATPHBACT CIEIYOMIHE IPOIIE/IY PhL:

e - perucTparus 0OpameHni rpaxiaH;

e - paccMoTpeHHe oOpalieHui rpaKIaH;

® - [IOJITOTOBKA OTBETOB Ha 00palleHHs TPaX/IaH;

® - TMIHLIN [IPHEM TPaXKIaH;

o - paoTa ¢ 06palleHHsIMHE, IIOCTYTUBITHMH TI0 TeedoHaM 000 «I'ybepHCKHH JTEKAPh»
® - QHAITN3 ¥ IIOFOTOBKA OTYETHOCTH 110 0OpaIlEHHAM IpaXkIaH.

Pezucmpayus nUCbMeHHBIX 00paujeHuil 2pasicoaH.

3.2. [TocTynHUBIIHE TTUCEMEHHEIE OOpanTeHus (BKIE0Yas hakCHMHIBHEIE 1 NOCTYIIMBIINC B bopme
NEKTPOHHBIX COOOIICHHMI 110 STEKTPOHHOH IOYTe W/HIHM HEpe3 CauT 000 «I'yGepHCKHN TTeKapb» )
IO UIEXKAT 06s3aTeIbHON PETMCTPALMH B XKy PHAIE BXOMANIEH KOPPECTIOHICHITHH.

3.3. Perucrpanus NHCEMEHHEIX OOpalleHHi IPOH3BOJUTCA B XYPHAIC PETHCTPalliH BXOZAIIEH
xoppecrionmenn OO0  «I'yOepHCKHE JIEKapby. [TouyToBEIE KOHBEPTHI (TAKETHI), C KOTOPBIMH
OCTYNAIOT IACKMEHHbIE OOPAILEHHS, COXPAHSAIOTCS BMECTE € 00pareHAMH.

3.4.Ha ofpameHHsX NPOCTABIAETCA PETHCTPALMOHHEIM IITaMIl, B KOTOPOM YKa3bIBACTCA
BXOJSIINE HOMEp M JaTa PETHCTPALUH.

3.5. O6parmenus rpakaaH, B KOTOPBIX He yKasaHBI (paMHIIHA JHIA, HAIPABUBIIEIO obpamenue, H
IOYTOBBIH AJPEC, IO KOTOPOMY HOJDKEH OBITh HAlPABIICH OTBET, IPH3HAIOTCS aHOHMMHBIMH. OTBeTHI HA
nofoGHble O6palmIeHHs He HAlOTCs. B JKypHane perucTpaldy BXOAMEH KOPPECTIOHICHIMH 000
«['ybepHCKUH IeKaph JeJIaeTCs 3aIIHCh.

3.6. Bee o6pamenus, noctymasmue B 000 «I'ybepHCKHH JIEKaph, 32 HCKIFOICHHEM aHOHUMHBIX
obpateHnit, moaIexar 0043aTelIbPHOMY PaCCMOTPEHHIO.

3.7. 3aperucTpupoBaHHEIe 00panleHus (C MaTepHalaMH K ofpalieHuo IpyH HX HAIMYKK) B JICHB
PETHCTpALMH [IEPearOTCA Ha IPEJBAPUTEILHOE PACCMOTPEHHE TUPEKTOPY 000 «I'yGepHCKHH TE€Kapby.

3.8. lupextropa 000 «['yGepHckui nexaps»» B TEUCHHE OIMHOTO JHsS € MOMEHTA IMOIYdCHHA
ofpaleHus:

- p3ydaeT obpalleHne (C MaTepuanamMu K 0OparieH IO — IPA HAJIHYUH)

- HampaBIseT obpamieHre ¢ COOTBETCTBYIOLICH PE30JIOMHEH ¢ yKasaHHeM Cpoka M IOpsika
PacCMOTPEHHs COTPYAHHKY, OTBETCTBEHHOMY 32 HCIIOTHEHHE [OPYUCHHS [0 PACCMOTPEHHIO obpamnieHus.

3.9. [Ipu paccMOTpeHHH 0GPAIIEHHs, OTHECEHHOTO K KATErOPHH (IIPE/UIOKCHHIE), ONPe/IC/IACTCH:

- Kakie KOHKPETHBIE PEKOMEH/IAIHH COIEPIKATCs B OOpaIlCHHH;

- B OTHONICHHH KA&JKIOTO IPEUIOMKEHHs OIEHHBAETCS BO3MOXHOCTh €r0 MPUHATHS HIH
HETIPUHATHS.

[To pe3ymbTaTaM PacCMOTPEHHS MPE/UIOKCHHS TOTOBUTCS OTBET IPAXIaHHHY (B cmydae, ecnu
IpeUIOKEH e [PHHSTO, IPaKIaHHH HHOOPMHPYETCA O TOM, B Kako (GopMe M B KaKHe CPOKH OHO OyleT



PEalM30BEIBATECS, €CIHM TPEVIOKEHHEe He MPHHATO, TPAKIAHHH HHQOPMHpPYETCS O MpHYMHAX, IO
KOTOPEIM €r0 IIPEUIOKEHIE He MOXKET OBITh IIPUHATO).

3.11. [Ipa paccmMoTpeHHH OOpamIeHHs, OTHECEHHOrO K KaTerOpHH «3adBIICHHE)» IPOBEPACTCH
HATHIHE 3aKOHHBIX OCHOBAHHMH JUIS COBEPINEHUS HCIpPAIIHBAEMOIrO IEHCTBHA H BO3MOYKHOCTH €r0
COBEpIICHHS.

B oTBere coobmaercs 06 YAOBIETBOPEHUH HIM HEYIOBIETBOPEHHUH 3asBIEHHS, COBEPIICHHN HIITH
He COBEpIIEHMH MCIPAIIMBAEMOro ASHCTBHs (€CIH OHO HE MOXKET ObITh COBEPIICHO, IPHUBOIATCA
COOTBETCTBYIOIIUE apI'yMEHTEHI).

B ciyuae, eciii B pe3y/IbTaTe NPOBEACHHOTO aHAIN3a NOATBEPAMIMCH OTMEYCHHEIC B 3asSBICHUH
(baKTHl, yKa3bIBAIONIME Ha HEMPABOMEPHOCTh KAKHX-THOO NEHCTBHE IONOKEHHSM 3aKOHOB H HHBIX
HOPMaTHBHBIX IPABOBLIX aKTOB, 3asBICHHE IPH3HAETCs 00OCHOBAaHHEM. B ciyuae npu3HaHus 3asBICHH
060CHOBAHHEIM B OTBETE FPAKIAHHHY [TEPEIUCILIIOTCS MEPB], KOTOPEIC IPHHAMAIOTCS IVl YCTPAHEHU
HapyIlIeHHH.

B ciydae, eciu 3asBJICHAE O HAPYIICHHSIX MM HEJOCTATKaX NPU3HAHO HEOOOCHOBaHHEIM, B OTBETE
JAI0TCS Pa3bACHEH s B OTHOIICHHH HEMPABOMEPHOCTH IIPEIBIBIISEMBIX IPETCH3HH.

3.12. Tpu paccMoTpenr# 0GpaIIeHHs, OTHECEHHOTO K KAaTETOPHHE «Kanobay:

- ompegensercs 000CHOBaHHOCTh NMPOCHOBI TPaKIAHHHA O BOCCTAHOBICHHHM HIIM 3aIllHTE €ro
HAPYIIEHHBIX TIpaB, CBOOO HITH 3aKOHHBIX HHTEPECOB;

- YCTaHABIMBAETCS IPHIMHA HAapYIICHHs WK YIIEMIICHUS TTpaB, CBOOO UK 3aKOHHBIX HHTEPECOB,
B TOM 9HCJIE ¥ 10 KaKHM [IPHIHHAM JOIIYCTHII HapyIICHHE;

- ONpENENsIOTCA MEpHI, KOTOPHIe JO/DKHEI OBITH IIPHHSATHI [UIs BOCCTAHOBICHHS HIIHM 3allUTEHI
TIOJIOKEHHS, CYIECTBOBABINErO [0 HAPYINEHHS IpaBa, MM JUIA 3al(MTE (TPECEUeHHs ICHCTBHH,
HAPYIIAIOMMX NIPABO WM CO3JAIOLIMX YIPo3y €ro HApYMIEHHs) HApyNICHHBIX Ipas, CBOOOJ HIH
3aKOHHBIX HHTEPECOB, a TAKIKE JIUI[, OTBETCTBEHHBIX 3a PEaTH3aluI0 0003HAYEHHBIX Me.

B ciyuae mpH3HAHHSA KaNOOBI, MOMNEKAIIEH YyIOBICTBOPEHHIO, B OTBETE TIpPAXKIAHHHY
YKa3BIBAETCs, Kakue MpaBa, CBOOOIBI MM 3aKOHHBIE MHTEPECH! IIOJUIEeKAT BOCCTAHOBIICHHIO H B KakOM
nopsi/ke (B TOM YHCIIE CPOK M OTBETCTBEHHEIE JIMIA), & TAKOKe MPUHAMAEMbIC CIIOCOOBI 3AIIUTEI IIPaB,
cBOOOJI HJIM 3aKOHHBIX HHTEPECOB.

B ciyuae npusHaHus kanobbl, He MONEXKAMmeH yIOBIETBOPCHHIO, B OTBETS apryMEHTHPOBAHO
JIAIOTCS PA3bACHEHHS B OTHOIIEHHH OTCYTCTBHS OCHOBAHMH JUIss BOCCTAHOBICHHS HJIH 3alllMTHI IIPaB,
cBOOOJ ¥ 3aKOHHBIX HHTEPECOB IPaKIaH.

3.13. B nporecce paccMOTpeHus 0OpaIieHus 110 CYIIECTBY B Clydae HEOOXOAMMOCTH IOy ICHHs
JONONHUTENbHOM HH(OpMamuW y TpakIaHWHA, HAlpaBUBmIEro oOpamieHde, —yTOTHAIOTCHA
0BCTOSITEILCTRA, H3IOKEHHBIE B 0OpalieHiy, 1o TenedoHy 00 IIyTeM NPUTTaNIeHHs IpaX/JaHuHa Ha
THYHYIo Oeceny.

B ciTyuae eci IaHHBIX, yKa3aHHBIX B 00palleHuy, HeOCTATOIHO UL IPHHATHS OKOHYATEIbHOrO
PEIIeHH s, 3aIpalliBaIOTCS HeOOX0IHMBbIE MaTEpUAIIbl 171 000CHOBAHHOTO IIPHHATHS PEIICHHS.

IIpH HeOOGXOAUMOCTH MOTYT OBITH IPOBE/IEHE IPOBEPKH (aKTOB, H3MOKEHHEIX B obpalieHuH.

[Ipr paccMOTpEHHH OOpamieHHs NPHHUMAIOTCS BCE BO3MOXKHBIC MEpEI U1 BCECTOPOHHENO H
IIOJTHOT'O PACCMOTPEHHUS OGPAIEHHS ¥ PEIICHHS BONPOCOB, IOCTABICHHBIX B 00paCHHH.

3.14. TTonroToBKa MPOEKTa OTBETA OCYIIECTBIAETCS OTBETCTBEHHBIM HCIOJIHHUTENEM COIJIACHO
PE30IIIOLHH.

TIpOEKT COTJIACOBBIBACTCS C COMCIIONHUTENSAMH, BHU3HPYETCS HMH, TIOCIE HEro IEpelacTes Ha
noamuck aupektopy OO0 «['ybepHCKHH JIeKaphby.

3.15. OTBETCTBEHHOCTh 33 CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTHBHOE pacCMOTPEHHE
ofpallleHuii B paBHOH CTENEHH HECYT BCE YKa3aHHBIC B PE30IIONHA JHPEKTOpa 000 «I'ybepHcKHH
Jexapby (JIUIA, €0 3aMEMIAlONIEr0) HCIIOMHHTEIIH.

3.16. O6pamenue cuuTaeTCs PACCMOTPEHHBIM, €CJIM JaHbl OTBETEI HAa BCE [IOCTABICHHBIC B HEM
BOIIPOCKI, 110 HAM IIPHHATEI HEOOXOQMMBIC MEPHI H aBTOPY obpallueHus [aH HCUEPNBIBAOIINN OTBET B
COOTBETCTBHH C JIEHCTBYIOMHUM 3aKOHOATEIECTBOM.

ECITH OTBET [0 CYILECTBY IOCTABJIEHHOTO BONPOCa HE MOXKET OBITh 1aH 63 pasriiallieH s CBeICHHH,
COCTABJIAIONIMX OXPAHSEMYIO 3aKOHOM TaifHy, HOATOTABIMBACTCS OTBET IPaklaHHHY 00 OTKase B
IpeI0CTaBIeHIH HHPOPMAIIHH.



Takoit oTBeT TpaxaanuHy mnoxmuceBaercs aupextropom 00O «['yGeprckmit nexaps» ¢
pasbICHEHHEM IPHYUH OTKa3a.

Opzanuszayus TUHHO20 RpUEMA ZPANHCOAH

3.17. TlpueM rpakias 1o JIMYHBIM BorpocaMm ocymectaisercs mupektopor OO0 «I'ybepuckui
JeKapb» ¥ APYTHMH OTBETCTBEHHBIMH 33 HCIIOJHEHHE JIIIAMH.

3.18. Mndopmarms 0 MecTe IpHEMa, a Takke 00 yCTaHOBICHHBIX UL IPHEMa JHAX M dacax
JIOBOUTCS IO CBENEHMs TpakgaH, IyTeM pasMemeHus Ha caiite OOO ['yGepHckuil sekaph, Ha
WH(OPMALHOHHBIX CTEH/[AX PETHCTPATYPHI.

3.19. [IpueM TpaxiaH, C METLIO YTOYHEHHS OOCTOATENLCTB, H3IOKEHHBIX B IHCEMEHHOM
obpalienyH, OCyIECTBILIETCS COTPYIHUKAaMK, OTBETCTBEHHEIME 3a HCIIONHEHHUE, TIOCHIE COTTacoBaHus
JIaTHl ¥ BPEMEHH JIHYHOM OeCeIbl ¢ IPaK/IaHHHOM.

3.20.[Ipn nUYHOM IpHEMe TPaXKIaHHH HPEIBABIAETCS JOKYMEHT, YAOCTOBEPSIONIMH ero
JTHIHOCTb.

3.26. B ciydae, eciiM M3JIOKEHHbIE B YCTHOM ofpameHun (GakTel ¥ 0GCTOSTENBCTBA SBIAKOTCA
OYEBHIHBIMA U He TPeOYIOT JIOMOIHUTEBHON IPOBEPKH, OTBET Ha OOPAIICHHE C COTIACHS TPaXKIaHHHA
MOET OBITE IaH YCTHO B XOJie TMIHOTO IIPUEMA, O 9E€M JIENIAeTCs 3aIlUCh B XKy pHAIE.

B OCTalbHBIX CIydasx JaeTcs MHCHMEHHBIH OTBET MO CYIIECTBY MOCTAaBJIEHHBIX B OOpAIleHHH
BOIIPOCOB.

B 06s13aTeIHOM NOPSIKE Ky pPHAT JOJDKEH BKIIIOYATh CJICIYIONIHE pa3/Iesl:

- jara obpamieHus;

- ®UO, mara poxAeHUs OOPATHBIIETOCS;

- a[Ipec PerHCTPalMi H HaKTHIECKOTO MPOKUBAHMUS;

- TeMaTuKa 00palieHHus;

- pe3yIpTaT pacCMOTPEHHS,

- IPOBE/ICHHBIE MEPONPHUATHI.

Paboma c o6pawienuamu, ROCIYRUGUAUMY NO MmeNedoHam

3.27. OtBer Ha Tenedonnbmi 3BoHOK B OOO I'yGepHekuit 1exapp)» HOKEH HAYHHATBCA C
HAWMEHOBAHMSA YHPEXKIEHHS B KOTOPHIA MOCTYIIHII 3BOHOK IPa[JaHWHA, GaMUIIMH, HMEHH, OTHECTBE
COTPYIHHUKA, IPHHSBILIETO 3BOHOK.

['paXkIaHKHY TPeIaraeTcs IPeCTaBUTLCS U H3NIOJKHUTE CYTh BOIPOCa.

Ha ycTHBIe o6parrenus rpakial IPHHATEIE 0 TeledOHy, Aal0TCs YCTHBIE OTBETHI IO BOTPOCAM,
sxomsamuM B kommeTreHnuo 000 «'ybepHCKui ekapby.

3.28.Ecii OpE  paccMOTpEHHH —OOpameHHs, TOCTYNHBIIETO IO TenedoHy, Tpebyercsa
JOTOJHATENEHAS MH(pOpMANHs, IIOCTYNHBIIEE OOpalleHHe C COINacus IpaKIaHWHA MOXKET OBITH
0(hOPMIIEHO VIS OTCPOYEHHOrO OTBETA, CPOK PAabOTHI IO KOTOPOMY HE MOXKET IPEBBIMIATE 30 mueit ¢
MOMEHTA PETHCTPALHH 00palIeHH s,

COTpyIHHK, MPUHABIINAI 06palieHHe TpaxIaHHHa 10 TeNe(OHy IPHHUMAET MEPHI JULS [IOTHOTO H
OIIEpaTMBHOIO OTBETA HAa IOCTABIEHHBIE BOIPOCHI, BIPABE NPEMNIOKHTE IPAXAAHUHY obpaTuThCa 3a
Heo6XomuMOl HHbOpMaHelt H/HIH ¢ at000¥ B MMCEMEHHOM BHIIE.

ITo pesynasTaTam paboThl ¢ 06pamIeHHeM 0 TPaKJaHHHA JOBOATCA CBEACHHS O IPHHATBIX MEpax
B YCTHOM HJIM MUCBMEHHOH popme.

3.29. [Ipu paccMOTpeHHH 0OpaleHHH rPaXIaHHH HMEET CIIeIYIOIIHe IPAaBa U rapaHTHH:

- [PEJICTaBIAT JOTIOTHUTEBHEIC JOKYMEHTBI H MaTepHalibl 00 o0pamarsces ¢ mpocsboit 06 uX
HUcTpebOBaHUH,

- 3HAKOMHTHCA C JOKYMEHTAMH M MaTepHAlaMH, KacaloIIHMHICs PACCMOTPEHHS 00pAICHIS, eCii
5TO He 3aTParHBaET IIPaBa, CBOOO/IE! M 3aKOHHBIE HHTEPECH! APy 'HX JIUI1 ¥ €CII B yKa3aHHBIX IOKYMCEHTaxX
W MaTepHanax HE CONEPXKATCs CBEIEHHs, COCTABIIONIME TOCYIapCTBEHHYIO MM MHYIO OXPAHACMYTO

denepasbHEIM 3aKOHOM TAKHY.
- 06paIaTEes ¢ 3asgBIEHUEM O NPEKPAICHIH PACCMOTPEHHS ofpameHus.



[Ipst paccMOTpeHHH OOpalleHus He NOMYCKAeTCs pasNalleHHe CBEJICHHMH, CONepkamuxcs B
OGpAIeHAN, a TAKKe CBEJEHMI, KACAIONIMXCS YaCTHOH JKM3HM IDaX[IaHWHa, 0€3 ero Coriacus. He
SBJISIETCA pasIyalleHHeM CBeIeHHH, cofepikammxcs B OOpalICHWH, HANPABICHHE MHCHMECHHOIO
ofpamienys B TOCYJapCTBEHHBII OpTaH, OpraH MECTHOTO CaMOyIIPAB/ICHHS HIIH JOIDKHOCTHOMY JIMITY, B
KOMIIETEHIIHIO KOTOPEIX BXOIMT PElIeHHe [IOCTaBICHHEIX B 00paIeHIH BOIIPOCOB.

IV. KoHTpoJb 32 HCHOJIHEHHEM

4.1. KouTpoms 3a paccMOTpeHMEM OOpameHHi OCYIIECTBIIETCS B LEIAX obecrieueHHsI
CBOGBPEMEHHOIO M KAYECTBEHHOrO HCTIONHEHHS NOPYydYEHHH MO OOpalleHHSM TIpaxkiaH, NPHHATHI
OTepaTHBHEIX MEP I10 CBOEBPEMEHHOMY BBISABJICHUIO H YCTPaHEHHUIO IPHIHH HAPYIIEHHS [IPAB, cBoboa u
3aKOHHBIX HHTEPECOB IPAXK/IAH, aHAIM3a COepKAaHUs MOCTYNANMX 00pameHu#d, X01a i Pe3yIbTaToB
paboTEl ¢ 00pAIIECHHIMH IPaXKIaH.

KonTposs 3a nenomHeHreM oOpalleHui rpax/iaH BKIFOIaeT:

- IOCTAHOBKY NOPYY€eHH# M0 HCIIONHEHHIO 00paNleHi# Ha KOHTPOJIb;

- c6op 1 06paboTKy HHPOPMALHHA O XOJIe PACCMOTPEHHA 0OpAIICHHH;

- TIOZITOTOBKY ONEPATHBHEIX 3AIPOCOB MCTIOTHHUTEIII O XO/I€ ¥ COCTOSHUM HCIIOJIHEHMS 0Py IeHHUH
o ofparieHnsm,;

- HOATOTOBKY ¥ OGOOMIEHHE MAaHHBIX O COZCPXKAHWM M CPOKAX HCIONHEHHS IOPYYEeHHH IIO
ofpalleHusIM TpaxIaH;

- cHaATHE 00paieHul ¢ KOHTPOJIL.

KOHTpOJIs 3a CBOEBPEMEHHBIM K IIOJHBIM pPAacCMOTpEeHHEM OOpamICHAH OCYIIECTBIACTCA
mapextopoM Q00 «'yOepHCKHH JIEKaph».

KOHTpOJIIO MOUIEKAT BCE MOCTYIHBIIHE 0OpalleHus rpaKIaH, MOJIeKalie PACCMOTPEHHIO.

4.2. HapyIeHus yCTAaHOBJIEHHOTO MOPSAKA PACCMOTPEHHs 0OpalleH H, HelPaBOMEPHEIH OTKa3 B
MX IIpHEMe, 3aTATHBAaHHE CPOKOB PACCMOTpeHHs obpamieHui, MX HEOOBEKTHBHOE pa3bupaTensCTBO,
NPUHSTAE HeoBOCHOBAHHBIX, HAPYIIAIOMMX 3aKOHOZAaTenbeTBO Poccmiickod Penepanuu pEmIeHHH,
IpeI0CTaB/IeHHE HEJOCTOBEPHOH HH(OPMAIHY, PasIIIalleHHe CBEACHHH 0 JaCTHOH JKH3HH IPaK/IaHIHA
BIEKYT B OTHOIIEHWH BHHOBHBIX COTDYIHHKOB OTBETCTBEHHOCTH B COOTBETCTBHH C JIEHCTBYHOIIMM
3aKOHOJIATE€IECTBOM.

V. Hopsaaok o6xkanoBanns AeficTeuii (DesneficTBHe) H pemeHHH
ocymecTBsieMbIX (NpHHEMaeMbIx) coTpyaaakamu 000 «I'ybepHcKHH JIeKapb»

5.1. [paxxnaHuH BrpaBe o0XKanoBaTh AeifcTBus (Ge3feHCTBHE) U PEIICHHS COTPYIHHKOB 000
«'yBepHCKH# TeKapby, OCYIIecTBIIeMble (IPHHAMAEMbIe) TIPH pabote ¢ oOpalieHHsIMH TpaXx/IaH.

[Io pesyibTaTaM pPAacCMOTPEHHS JKaloOBl Ha ICHCTBHA (GesmeitcTBHE) H  pEIUEHHS,
OCYIIIECTBIEMEIE (IPHHAMAEMbIE) B XOJIEC HCIIONHEHHs [OCYNapCTBeHHOH ynkuuu, mpektop 000
«'ybepHCKHH JIEKapby:

- TIPH3HAET TIpaBOMEpHBIM HelicTBHs (Ge3neHCTBIE) U PEMICHHUS B XO/IC paboTsl ¢ 0OpamIeHUAMH
TpaK/IaH;

- npu3HaeT nedcTers (Ge3nelicTBrE) U PENCHHA HEIIPABOMEPHBIMH | OIPEACIACT MEPhI, KOTOPBIC
JIOJDKHBI OBITH IPHHATHI € LIENBI0 YCTPAHEHHS JIOIYICHHEIX HapyIIeHUH.

COTpY/IHHKH, OCYIIECTBILIONME PACCMOTPEHHE IACEMEHHBIX 0O pAEHHH, IPHEM H KOHCY TbTAlHH
rpak/aH, HECYT OTBETCTBEHHOCTh 32 IIPABHJIBHOCTH IIPHHATEIX HMH MEp, a TakiKe 3a COOTBETCTBHC
33KOHOIATE/bCTBY IPUHATHIX JITIHO UMM PEIICHUH, NAHHEIX Pa3bsiCHEHHH, pEeKOMEHIAalKH.

5.2. [pakiane BrpaBe o0XKAaloBaTh PEIICHHs, NEHCTBUS WM Oe3jleHCTBAE COTPYAHMKOB 000
«'yGepHCKHii Tekapb» B CyAeOHOM NOPAAKE.



